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MARKET, INDUSTRY AND OTHER DATA

Unless otherwise indicated, information contained in this Annual Report on Form 10-K concerning the commercial real estate industry and the markets in which we
operate, including our general expectations and market position, market opportunity and market size, is based on (i) information gathered from various sources, (ii) certain
assumptions that we have made, and (iii) our knowledge of the commercial real estate market. While we believe that the market position, market opportunity and market size
information that is included in this Annual Report on Form 10-K is generally reliable, such information is inherently imprecise. Unless indicated otherwise, the industry data
included herein is generally based on information available through the nine months ended September 30, 2024 since full year 2024 information may not yet have been
published. We use market data from CoStar Group, Inc. and Real Capital Analytics that consists of list side information of sales transactions of multifamily, retail, office, and
industrial buildings, with a value of $1 million or more.
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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

This Annual Report on Form 10-K includes forward-looking statements, including our expectations regarding the long-term outlook of the commercial real estate
transaction market, and our positioning within it, our belief relating to the Company’s long-term growth, our assessment of the key factors influencing the Company’s business
outlook, including the expectation for future interest rates and likely impact of potential rate cuts on commercial real estate demand, and the execution of our capital return
program, including a semi-annual dividend and stock repurchase program. We have based these forward-looking statements largely on our current expectations and projections
about future events and financial trends affecting the financial condition of our business. Forward-looking statements should not be read as a guarantee of future performance or
results and will not necessarily be accurate indications of the times at, or by, which such performance or results may be achieved. Forward-looking statements are based on
information available at the time those statements are made and/or management’s good faith belief as of that time with respect to future events and are subject to risks and
uncertainties that could cause actual performance or results to differ materially from those expressed in or suggested by the forward-looking statements. Important factors that
could cause such differences include, but are not limited to:

»  general uncertainty in the capital markets, a worsening of economic conditions, and the rate and pace of economic recovery following an economic downturn;

»  changes in our business operations;

*  market trends in the commercial real estate market or the general economy, including the impact of inflation and changes to interest rates;

*  our ability to attract and retain qualified senior executives, managers, and investment sales and financing professionals;

» the impact of forgivable loans and related expense resulting from the recruitment and retention of agents;

» the effects of increased competition on our business;

*  our ability to successfully enter new markets or increase our market share;

*  our ability to successfully expand our services and businesses and to manage any such expansions;

*  our ability to retain existing clients and develop new clients;

»  our ability to keep pace with changes in technology;

*  any business interruption or technology failure, including cybersecurity risks and ransomware attacks, and any related impact on our reputation;

» changes in interest rates, availability of capital, tax laws, employment laws, or other government regulation affecting our business, in each case as may be impacted
by the new U.S. administration;

»  our ability to successfully identify, negotiate, execute, and integrate accretive acquisitions; and

»  other risk factors included under “Risk Factors” in this Annual Report on Form 10-K.

In addition, in this Annual Report, the words “believe,” “may,” “will,” “estimate,” “continue,” “anticipate,” “intend,” “goal,” “expect,” “predict,” “potential,” “should,”

and similar expressions, as they relate to our Company, our business, and our management, are intended to identify forward-looking statements. In light of these risks and

uncertainties, the forward-looking events and circumstances discussed in this Annual Report on Form 10-K may not occur and actual results could differ materially from those

anticipated or implied in the forward-looking statements.

” < 2 ” ”

Forward-looking statements speak only as of the date of this Annual Report on Form 10-K. You should not put undue reliance on any forward-looking statements. We
assume no obligation to update forward-looking statements to reflect actual results, changes in assumptions or changes in other factors affecting forward-looking information,
except to the extent required by applicable laws. If we update one or more forward-looking statements, no inference should be drawn that we will make additional updates with
respect to those or other forward-looking statements.

PART I

» o

Unless the context requires otherwise, the words “Marcus & Millichap,” “MMI,” “we,” the “Company,
consolidated subsidiaries.

us” and “our” refer to Marcus & Millichap, Inc., and its

Item 1. Business
Company Overview

Marcus & Millichap, Inc. (“MMI”) is a leading national real estate services firm specializing in commercial real estate investment sales, financing services, research and
advisory services. We are the leading national investment
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brokerage company in the $1 million to $10 million private client market. This is the largest and most active market and consistently comprises more than 80% of total U.S.
commercial property transactions greater than $1 million in the marketplace. As of December 31, 2024, we had 1,712 investment sales and financing professionals who are
primarily exclusive commission-based independent contractors who provide real estate investment brokerage and financing services to sellers and buyers of commercial real
estate in over 80 offices in the United States and Canada. In 2024, we closed 7,836 sales, financing, and other transactions with total sales volume of approximately $49.6
billion.

Marcus & Millichap, Inc was formed in June 2013 in preparation for the spin-off of Marcus & Millichap Real Estate Investment Services, Inc. (“MMREIS”), which was
founded in 1971. MMREIS was the real estate investment services business of the Marcus & Millichap Company (“MMC”). Our initial public offering ("IPO") was completed in
November 2013. In connection with our IPO, the shareholders of MMREIS contributed their shares of MMREIS to MMI in exchange for common stock of MMI.

Commercial Real Estate Services

We generate revenue by collecting real estate brokerage commissions upon the sale, and financing fees upon the financing of commercial properties, by providing equity
advisory services and loan sales, loan guarantees and providing consulting and advisory services. Real estate brokerage commissions are typically based upon the value of the
property and financing fees are typically based upon the size of the loan. In 2024, approximately 85% of our revenues were generated from real estate brokerage commissions,
12% from financing fees, and 3% from other revenue, including consulting and advisory services.

We divide commercial real estate into four major markets, characterized by price in order to understand trends in our revenue from period to period:
*  Properties priced less than $1 million;
*  Private client market: properties priced from $1 million to up to but less than $10 million;
*  Middle market: properties priced from $10 million to up to but less than $20 million; and

»  Larger transaction market: properties priced from $20 million and above.

We serve clients with one property, multiple properties and large investment portfolios. The largest group of investors we serve typically transacts in the $1 million to
$10 million private client market. The investment brokerage and financing professionals serving private clients within the private client market represent the largest part of our
business, which differentiates us from our competitors. In 2024, approximately 62% of our brokerage commissions came from this market. Properties in this market are
characterized by higher asset turnover rates due to the type of investor as compared to other markets. Private clients are often motivated to buy, sell and/or refinance properties
not only for business reasons but also due to personal circumstances, such as death, divorce, taxes, changes in partnership structures and other personal or financial
circumstances. Therefore, private client investors are influenced less by the macroeconomic trends than other large-scale investors, making the private client market less volatile
over the long term than other markets. Accordingly, our business model distinguishes us from our national competitors, who may focus primarily on the more volatile larger
transaction and middle markets, or on other business activities such as leasing or property management, and from our local and regional competitors, who lack a broad national
platform.

Real Estate Brokerage

Our primary business and source of revenue is the representation of commercial property owners as their exclusive investment broker in the sale of their properties. Our
investment sales professionals also represent buyers in fulfilling their investment real estate acquisition needs. Our auction services division offers our clients an accelerated way
to buy and sell commercial property as a complement to our traditional property marketing channels. Sales are generated by maintaining relationships with property owners,
providing market information and trends to them during their investment or “hold” period, and being selected as their representative when they decide to sell, buy additional
property, or exchange their property for another property. We collect commissions upon the sale of each property based on a percentage of sales price. These commission
percentages are typically inversely correlated with sales price and thus are generally higher for smaller transactions.
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Financing Services

Marcus & Millichap Capital Corporation (“MMCC?”) is a financial intermediary that provides commercial real estate capital markets solutions to commercial real estate
owners, developers, and investors. MMCC generates revenue from fees collected from capital placement services including senior debt, mezzanine debt, joint venture, preferred
equity, and securitization services. Our financing division provides other services such as loan sales and due diligence, and receives recurring loan performance fees from certain
lenders. During 2024, approximately 46% of MMCC'’s revenue came from placing acquisition financing, 28% from refinancing activities, and 26% from other financing
activities.

MMCC partners with an assortment of capital providers including national and regional banks, credit unions, private equity funds, insurance companies, government
agencies, including the Federal National Mortgage Association (“Fannie Mae”), the Federal Home Loan Mortgage Corporation (“Freddie Mac”), the Federal Housing
Administration (“FHA”), conduit lenders, debt funds, hard money lenders, and structured debt facilitators (including preferred equity and mezzanine providers).

In 2021, MMCC entered into a strategic alliance with M&T Realty Capital Corporation (“MTRCC”) enabling MMCC to provide clients with increased access to
MTRCC’s affordable and conventional multifamily agency financing through a highly streamlined process with dedicated resources. MTRCC has a Delegated Underwriting and
Servicing Agreement (“DUS Agreement”) with Fannie Mae and is an approved lender for Freddie Mac’s Conventional and Targeted Affordable Housing loans.

Other Services

We provide advisory and consulting services designed to assist clients in forming their investment strategy and making transaction decisions. Our advisory and consulting
services include opinions of value, operating and financial performance benchmarking analysis, specific asset buy-sell strategies, market and submarket analysis and ranking,
portfolio strategies by property type, market strategy, development and redevelopment feasibility studies, and other services. We also provide leasing services for tenants and/or
landlords in connection with commercial real estate leases.

Our Competitive Strengths
Research

Our research division produces more than 2,000 publications and client presentations per year and is a leading source of information for the real estate industry as well as
the general business media. We provide research on 10 commercial property types covering: multifamily, retail, office, industrial, single-tenant net lease, seniors housing, self-
storage, hospitality, medical office, and manufactured housing, as well as capital markets/financing. This research includes analysis and forecasting of the economy, capital
markets, real estate fundamentals, investment, pricing, and yield trends. It is designed to assist investors in their strategy formation and decisions relating to specific assets and to
help our investment sales and financing professionals develop and maintain relationships with clients.

Our transactional and market research expertise results in significant print, radio, television, and online media coverage including major national real estate publications
such as Real Estate Forum, GlobeSt, Multi-Housing News, Commercial Property Executive, Connect CRE, Wealth Management Real Estate, as well as local market business
journals and major national news outlets such as CNBC, The Wall Street Journal, Los Angeles Times, The New York Times, Fox Business, Bloomberg Businessweek, Forbes,
and numerous newspapers and trade publications in major metropolitan cities. Our CEO is frequently interviewed on national business channels, such as CNBC, Yahoo!
Finance, Schwab Network, Fox Business, and Bloomberg to discuss the commercial real estate market.

Integrated National Platform

We underwrite, value, and market properties to reach the largest and most qualified pool of buyers. We offer our clients one of the industry’s largest teams of investment
sales and financing sales professionals. The Real Estate Brokerage and Financing Services teams operate side-by-side in our offices providing a fully integrated service offering
to our clients. By combining these resources with the latest property and capital markets data and information, we believe we have differentiated ourselves in the marketplace
and deliver tailored financial solutions that meet our clients’ investing and financial objectives. These sales and financing professionals are empowered by our proprietary
system, MNet, which enables real-time buyer-seller matching throughout North America. We use a proactive marketing campaign that leverages
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the investor relationships of our entire sales force, direct marketing and a suite of proprietary web-based tools that connects each asset with the right buyer pool.

Technology

Our proprietary internal marketing system, MNet, allows our investment sales professionals to share listing information with investors across the United States and
Canada. MNet is an integrated tool that contains our entire property inventory, allowing our investment sales professionals to find listings with targeted criteria. This system is
an essential part of connecting sellers to the largest pool of qualified buyers through our platform. A function of MNet, called Buyer Needs, enables our sales force to register the
investment needs of various buyers, which are then matched to our available inventory on a real-time basis.

MNet-Launch, a related application, is a web-based system for automating the production of property marketing materials and launching marketing campaigns. MNet-
Launch allows our investment sales professionals to rapidly create professionally branded and designed listing proposals or marketing packages that automatically imports
property information, data on comparable properties, and other information from MNET, and then dynamically populates our e-marketing, print, and internet media.

Our website features MyMMI, which allows investors to register for an account and create personalized criteria for inventory, research, and events notifications. Since its
launch, over 130,000 visitors have created MyMMI accounts. We actively qualify leads generated from the saved search preferences and share those leads with our agents via
our customer relationship management platform. During 2024, our websites averaged approximately 132,000 new visitors per month and approximately 203,000 page views per
month and served as a portal for delivery of online marketing materials and deal collaboration.

Intellectual Property

We hold various trademarks and trade names, which include the “Marcus & Millichap” name. We believe our intellectual property plays an important role in maintaining
our competitive position in a number of the markets that we serve. With respect to the Marcus & Millichap name, we maintain trademark registrations for these service marks.

In addition to trade names, we have developed proprietary technologies for the provision of real estate investment services, such as MNet, MNet-Launch, and CapNet.
We also offer proprietary research to clients through our research division. Given the importance of these proprietary technologies to our business, we seek to secure our rights
under applicable intellectual property protection laws in these and any other proprietary assets that we use in our business. The expiration or termination of our trademarks or
trade names or the loss of any of our other intellectual property rights including the Marcus & Millichap name may have a material adverse effect on our business.

Human Capital

We recognize that our people are among our most valuable assets, and we are dedicated to cultivating a positive, supportive, and inclusive workplace that promotes the
development and well-being of our employees and independent investment sales and financing professionals. Our human capital strategy focuses on attracting, retaining, and
nurturing talented individuals that share our Company's priorities, driving long-term value. In June 2024, we appointed a new Chief People Officer to lead our human capital
initiatives. The Chief People Officer is tasked with overseeing talent acquisition, professional development, compensation, benefits, employee engagement, and organizational
culture, while ensuring alignment with our broader business objectives. We are committed to creating an inclusive and safe work environment, offering our employees
competitive and comprehensive compensation packages.

Talent Acquisition

We aim to attract top talent by offering competitive salaries and benefit programs for our employees, along with competitive commissions and strong business support for
our investment sales and financing professionals. A key benefit of our Company for prospective investment sales and financing professionals is that our management team does
not compete with our investment sales and financing professionals. Instead, they focus on enhancing technical and client service skills, while also supporting the establishment,
development, and strengthening of client relationships. Additionally, our reputation as the leading broker in the $1 million to $10 million private client market with high
transaction volume further strengthens our appeal to attract top talent.
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Investment Sales and Financing Professionals

Investment sales and financing professionals are the key service providers to our clients. Our investment sales and financing professionals hold applicable real estate sales
licenses or other licenses for their functions and execute “Salespersons Agreements” setting out the relationship between the professional and us. Each professional is obligated
to provide services exclusively to us, and is provided access to our information technology, research, business forms and other support. Each investment sales and financing
professional generally reports on their activities to either the local regional manager, or in some cases, to product specialty managers. Our investment sales professionals are
classified as independent contractors under state and Internal Revenue Service guidelines. As such, we generally do not pay for the professionals’ expenses or benefits or
withhold payroll taxes; rather, they are paid from the commissions earned by us upon the closing of a transaction, and these individuals generally do not earn a salary from
which taxes are withheld.

Development and Training

As part of our commitment to building a skilled and knowledgeable workforce, we provide substantial support to train and develop our investment sales team and
employees. Our National Director of Development and Training is responsible for overseeing the training and development of our investment sales and financing professionals.
Additionally, managers in each market offer extensive support through classroom training, coaching, mentoring, workshops, and hands-on guidance. Our managers are seasoned
senior investment sales and financing professionals who play a crucial role in developing both new and seasoned talent. Our training programs are further facilitated and
supported by Marcus & Millichap University, our learning management system, and other professional development opportunities. Employees have multiple opportunities for
learning and growth, with access to a range of internal, external, virtual, and in-person training programs designed to enhance their leadership, functional, and technical skills. In
2024, we launched several facilitator-led managerial training programs across our footprint to support the development of leaders.

We offer the William A. Millichap Fellowship Program (the "Fellowship Program"), a comprehensive two-year training and development initiative designed to prepare
participants for successful careers in commercial real estate. The Fellowship Program also sponsors real estate internships at various universities nationally. The Fellowship
Program is currently offered in 17 major U.S. cities, a key part of our commitment to developing diverse talent. We believe our training, development, and mentoring initiatives
have set us apart from competitors and delivered superior results for our clients.

We offer a paid summer internship program for college and university students that provides valuable hands-on experience in our industry, allowing participants to
contribute to impactful projects and engage with leadership throughout the organization. In 2024, we hired 101 interns across 33 offices in the U.S. and Canada. The program is
committed to promoting an inclusive environment, actively seeking interns from diverse backgrounds, experiences, and perspectives to foster a dynamic and innovative
workforce.

To support the development of our leaders, we continue to partner with a global research and workplace consulting advisory company to implement a robust leadership
training program for our leaders including our regional managers. This program includes a leadership strengths assessment, a leadership development program, and an employee
engagement survey. We also have a variety of training programs available to our employees through LinkedIn Learning, as well as other training resources.

Key Metrics

As of December 31, 2024, we had 897 employees, consisting of 92 employees who serve as financing professionals, 62 employees in communications and marketing, 21
employees in research and 722 employees in management, support and general and administrative functions. A key strategic factor to growing our business is recruiting, hiring,
training, and developing investment sales and financing professionals.

As of December 31, 2024, we had 1,712 investment sales and financing professionals, a 4.0% decrease compared to December 31, 2023. The decline in the overall
headcount is attributable to a reduction of unproductive investment sales and financing professionals and the challenge of recruiting and retaining investment sales and financing
professionals in the current market environment.
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Market Environment
Seasonality

Our real estate brokerage commissions and financing fees have tended to be seasonal and, combined with other factors, can affect an investor's ability to compare our
financial condition and results of operations on a quarter-by-quarter basis. Historically, this seasonality has generally caused our revenue, operating income, net income, and
cash flows from operating activities to be lower in the first half of the year and higher in the second half of the year, particularly in the fourth quarter. The concentration of
earnings and cash flows in the last six months of the year, particularly in the fourth quarter, is due to an industry-wide focus of clients to complete transactions towards the end of
the calendar year. This historical trend can be disrupted both positively and negatively by major economic events, political events or natural disasters. For a more detailed
description of our seasonality, refer to Item 1A — “Risk Factors — External Business Risks — Seasonal fluctuations and other market data in the investment real estate industry
could adversely affect our business and make comparisons of our quarterly results difficult” and Item 7 — “Management’s Discussion and Analysis of Financial Condition and
Results of Operations — Overview — Seasonality” of this Annual Report on Form 10-K.

Competition

We compete in real estate brokerage and financing within the commercial real estate industry on a national, regional, and local basis. Competition is based on a number of
critical factors, including the quality and expertise of our investment sales and financing professionals, our execution skills, sales support, brand recognition, and our business
reputation. We primarily compete with other brokerage and financing firms that seek investment brokerage and financing business from real estate owners and investors. To a
lesser extent, we compete with in-house real estate departments, owners who may transact without using a brokerage firm, direct lenders, consulting firms, and investment
managers. Our relative competitive position also varies across geographies, property types, and services. Many of our competitors mainly focus on larger sales and institutional
investors and are not heavily concentrated in our largest market, which is the $1 million to $10 million private client market. However, there is crossover and competition
between us and these firms. As a result of the fragmentation in the market, there are also numerous local and regional competitors in our markets, as well as competitors
specializing in certain property types. Despite recent consolidation, the commercial real estate services industry remains highly fragmented and competitive.

We believe we are uniquely positioned in the commercial marketplace with more than 50 years of experience representing clients in need of commercial real estate
services across multiple property types, investor types, and geographic regions, with the ability to grow with our clients and an independent management team that provides
training and mentoring opportunities to our sales team.

Competition to attract and retain qualified professionals is also intense in each of our geographic regions and across all property types. We offer what we believe to be
competitive compensation and support programs to our professionals. Our ability to continue to compete effectively will depend on retaining, motivating, and appropriately
compensating our professionals. For further discussion of our competition in the commercial real estate industry, refer to Item 1A — “Risk Factors — External Business Risks —
We have numerous significant competitors and potential future competitors, some of which may have greater resources than we do, and we may not be able to continue to
compete effectively.”

Government Regulation

We are subject to various real estate regulations, and we maintain real estate and other broker licenses in 48 states and the District of Columbia in the United States and
four provinces in Canada. We are a licensed broker in each state in which we have an office, as well as those states where we frequently do business. We are also subject to
numerous other federal, state, and local laws and regulations that contain general standards for, and prohibitions on, the conduct of real estate brokers and sales associates,
including agency duties, collection of commissions, telemarketing, advertising, and consumer disclosures. One of our wholly-owned subsidiaries is subject to certain human
resource, data security, information technology, and other compliance requirements due to its loan sale and consulting contracts with certain U.S. government agencies.

Available Information

Our website address is www. MarcusMillichap.com. Information on our website does not constitute part of this report and inclusions of our internet address in this Annual
Report on Form 10-K are inactive textual references only. We are required to file current, annual and quarterly reports, proxy statements, and other information required by the
Securities
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Exchange Act of 1934, as amended (the "Exchange Act"), with the SEC. We make available free of charge through a link provided on our website, our annual reports on Form
10-K, quarterly reports on Form 10-Q, current reports on Form 8-K, proxy statements, Forms 3, 4 and 5 filed by or on behalf of directors, executive officers and certain large
stockholders, and any amendments to those documents filed or furnished pursuant to the Exchange Act. Such reports are available as soon as reasonably practicable after they
are filed with the SEC.

The SEC also maintains a website that contains reports, proxy and information statements and other information about us that we file electronically with the SEC at
www.sec.gov.

We also make available on our website and will provide print copies to stockholders upon request, (i) our corporate governance guidelines, (ii) our code of ethics, and
(iii) charters of the audit, compensation, nominating and corporate governance, and executive committees of our Board of Directors.

From time to time, we may announce key information in compliance with Regulation Fair Disclosure by disclosing that information on our website. The information on
our website (or any webpages referenced in this Annual Report on Form 10-K) is not part of this or any other report Marcus & Millichap files with, or furnishes to, the SEC.

References to our and the SEC’s website do not constitute incorporation by reference of the information contained on those websites and should not be considered part of
this document.

Item 1A. Risk Factors

Investing in our securities involves a high degree of risk. You should carefully consider the following risk factors and the other information in this Annual Report on
Form 10-K, including "Management's Discussion and Analysis of Financial Position and Results of Operations,"” "Quantitative and Qualitative Disclosures About Market
Risk," and our consolidated financial statements and related notes, before making any investment decisions regarding our securities. If any of the following risks actually occur,
our business, financial condition and operating results could be adversely affected. As a result, the trading price of our securities could decline, and you may lose part or all of
your investment. Moreover, the risks below are not the only risks we face, and additional risks not currently known to us or that we presently deem immaterial may emerge or
become material at any time and may negatively impact business, financial condition and operating results. Investors should carefully consider all relevant risks and
uncertainties before investing in our common stock.

Overview

We are impacted by and manage many risk factors detailed below affecting our business including External Business Risks, Human Resource and Personnel Risks,
Internal Business Risks, Technology and Cybersecurity Risks, Investment Risks, Risks Related to Our Founder and General Risks as well as the risks discussed in
“Management’s Discussion and Analysis of Financial Position and Results of Operations” and “Quantitative and Qualitative Disclosures About Market Risk.” Many of these
factors described below in External Business Risks are outside of our control. In addition, we are a personnel and relationship-intensive business rather than a capital-intensive
business. While all the risk factors discussed below have the potential to negatively impact our business, the most significant risks facing us are the risks associated with general
economic conditions, commercial real estate market conditions, and our ability to attract and retain qualified and experienced managers and investment sales and financing
professionals.

External Business Risks
General economic conditions and commercial real estate market conditions have had and may in the future have a negative impact on our business.

Over the past several years, macroeconomic factors have caused significant volatility to the U.S. economy. The impact of these factors has led to uncertainty in the
financial markets, inflation, increased interest rates, which has adversely impacted the commercial real estate industry. The commercial real estate industry, in particular, has
seen significant slowing, and we experienced a significant decline in revenues in 2024 and 2023 compared to 2022, resulting in operating losses. We may continue to be
negatively impacted by periods of economic downturns, recessions and disruptions in the capital markets; credit and liquidity issues in the capital markets, including
international, national, regional and local markets; inflationary pressures; tax and regulatory changes and corresponding declines in the demand for commercial real estate
investment and related services. Historically, commercial real estate markets and, in particular, the U.S. commercial real estate market, have tended to be cyclical and related to
the flow of capital to the sector, the condition
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of the economy as a whole, and to the perceptions and confidence of market participants to the economic outlook. Cycles in the real estate markets may lead to similar cycles in
our earnings and significant volatility in our stock price. Further real estate markets may “lag” behind the broader economy such that even when underlying economic
fundamentals improve in a given market, additional time may be required for these improvements to translate into strength in the real estate markets. The “lag” may be
exacerbated when banks delay their resolution of commercial real estate assets whose values are less than their associated loans.

Negative economic conditions, changes in interest rates, credit and the availability of capital, both debt and/or equity, disruptions in capital markets, uncertainty of the tax
and regulatory environment and/or declines in the demand for commercial real estate investment and related services in international and domestic markets or in significant
markets in which we do business, had a significant impact to our financial results in 2024 and 2023 and could have in the future a material adverse effect on our business, results
of operations and/or financial condition. In particular, the commercial real estate market is directly impacted by (i) the availability of debt and/or equity financing for
commercial real estate transactions, (ii) increased interest rates and changes in monetary policies by the U.S. Federal Reserve, (iii) changes in the perception that commercial
real estate is an accepted asset class for portfolio diversification, (iv) changes in tax policy affecting the attractiveness of real estate as an investment choice, (v) changes in
regulatory policy impacting real estate development opportunities and capital markets, (vi) slowdowns in economic activity that could cause residential and commercial tenant
demand to decline, (vii) declines in the regional or local demand for commercial real estate, or (viii) significant disruptions in other areas of the real estate markets could
adversely affect our results of operations. Any of the foregoing could adversely affect the operation and income of commercial real estate properties. Additionally, we are
subject to inflationary pressures on employee and contractor wages and salaries, which materially impact our financial results.

These and other types of events have recently led to a decline in transaction activity as well as a decrease in property values which, in turn, has and may continue to lead
to a reduction in brokerage commissions and financing fees relating to such transactions. These effects have and may continue to cause us to realize lower revenue from our
transaction service fees, including brokerage commissions, which fees usually are tied to the transaction value and are payable upon the successful completion of a particular
transaction. Such declines in transaction activity and value have and may continue to also significantly reduce our financing activities and revenue.

Fiscal uncertainty, significant changes and volatility in the financial markets and business environment, and similar significant changes in the global, political, security
and competitive landscape, make it increasingly difficult for us to predict our revenue and earnings into the future. As a result, any revenue or earnings projections or economic
outlook which we may give, may be affected by such events or may otherwise turn out to be inaccurate.

The impact of hybrid work and lower office real estate occupancy rates could adversely affect our business.

Our business has been and may continue to be materially affected by the trend of hybrid work and hoteling arrangements resulting in lower office real estate occupancy
rates. The adoption of hybrid work arrangements, where employees split their time between working remotely and working from the office, has gained significant momentum
due to advancements in technology and changing employee preferences.

If companies continue to adopt hybrid work models, the demand for traditional office spaces may decrease resulting in lower transaction volumes and property values for
property sales, acquisitions, and financing. This may lead to a decline in revenues generated from such property transactions. The reduced investor interest in traditional office
assets may limit the availability of capital for commercial real estate investments, affecting our ability to close deals and generate fees. Lower office occupancy rates and
concerns about the long-term viability of traditional office spaces may affect market sentiment and property valuations, reducing liquidity and making it more challenging to
execute property transactions.

Decreased demand for traditional office spaces also could affect the performance of office-focused real estate investment portfolios. Lower occupancy rates may result in
decreased rental income, impacting property valuations and investment returns. Additionally, the shift in investor preferences towards alternative property types may affect
capital flows into funds with significant allocations to office.

The trend of hybrid work and lower office real estate occupancy rates may have material impacts on our business. We must adapt our strategies, offerings and portfolio

management approaches to stay ahead of market trends, identify emerging opportunities, and mitigate risks associated with the changing dynamics of the office real estate
landscape.
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Increases in prevailing interest rates may place downward pressure on commercial real estate prices and could potentially reduce commercial real estate investment activity,
negatively impacting our business.

Market interest rates are affected by many factors outside of our control, including governmental monetary policies, domestic and international economic conditions,
inflation, deflation, recession, changes in unemployment, the money supply, international disorder and instability in domestic and foreign financial markets. Increased interest
rates can apply downward pressure on commercial real estate prices and reduce activity in the commercial real estate industry, which have recently and may continue to have an
adverse impact on our business.

Interest rates remained at historically low levels through much of 2020 and 2021, with the U.S. Federal Reserve maintaining the federal funds target range at 0.0% to
0.25%. During 2022, the Federal Reserve raised interest rates by an aggregate of 425 basis points. These increases resulted in a slowdown in activity during the second half of
2022. During 2023, the Federal Reserve raised rates by an additional 100 basis points, which further contributed to the market slowdown. In 2024, the Federal Reserve reduced
rates three times, reducing the federal funds target by a cumulative 100 basis points to a range of 4.25%-4.5%. The current market consensus is that the Federal Reserve will
further decrease the federal funds rate interest rates during 2025. If interest rates continue at current rates or increase further, the resulting reduction in commercial real estate
transactions and subsequent price reduction of commercial real estate may result in us continuing to close fewer brokerage, financing and other transactions, which would result
in further decreased revenue and adversely impact our business.

Our business has been, and may in the future, be adversely affected by restrictions in the availability of debt or equity c
lack of adequate credit and the risk of deterioration of the debt or credit markets and commercial real estate markets.

ital, the fluctuating cost of capital, as well as a

¢3 ¢3

Restrictions on the availability of capital, both debt and/or equity, can create significant reductions in the liquidity and flow of capital to the commercial real estate
markets. Severe restrictions in debt or equity liquidity as well as the lack of the availability of credit in the markets we service can significantly reduce the volume and pace of
commercial real estate transactions. These restrictions can also have a general negative effect upon commercial real estate prices themselves. Our business is particularly
sensitive to the volume of activity and pricing in the commercial real estate market. Beginning in the second half of 2022 and continuing throughout 2023 and 2024, this had, and
may have in the future, a significant adverse effect on our business.

We cannot predict with any degree of certainty the magnitude or duration of developments in the credit markets and commercial real estate markets as it is inherently
difficult to make accurate predictions with respect to such macroeconomic movements that are beyond our control. This uncertainty limits our ability to plan for future
developments. In addition, uncertainty regarding market conditions have and may continue to limit the ability of other participants in the credit markets or commercial real estate
markets to plan for the future. As a result, market participants have and may continue to act more conservatively than they might in a stabilized market, which may perpetuate
and amplify the adverse developments in the markets we service. While business opportunities may emerge from assisting clients with transactions relating to distressed
commercial real estate assets, the volume of such transactions has not been, and may in the future not be, sufficient to meaningfully offset the declines in transaction volumes
within the overall commercial real estate market.

Inflation can have an adverse impact on our business and on our clients.

Inflation risk is the risk that the value of assets or income from investments will be worth less in the future as inflation decreases the value of money. The annual inflation
rate in the U.S. increased to 9.1% in June 2022, the highest annual inflation rate since November 1981, but decreased to 3.4% in December 2023 and further declined to 2.9% as
of December 2024. Inflation has increased the wages paid to our employees and commissions paid to independent contractors. Furthermore, our clients are also affected by
inflation and increased interest rates. A significant and continued increase in interest rates and inflation would be expected to have a further negative impact on client demand for
commercial real estate and demand for our services, which would, in turn, affect our profitability.

Our loss sharing indemnification obligation pursuant to our agreement with M&T Realty Capital Corporation may adversely impact our results of operations, cash flows
and/or our financial condition.

In September 2021, MMCC entered into an agreement with MTRCC, which has a DUS Agreement with Fannie Mae and is an approved lender for Freddie Mac’s
Conventional and Targeted Affordable Housing loans. MTRCC originates, underwrites, closes and services loans under the DUS Agreement and is subject to indemnifying
Fannie Mae for a portion of the risk of loss for those loans. Under the agreement with MTRCC, MMCC provides loan opportunities to MTRCC, and
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for those loans closed under the DUS Agreement by MTRCC, MMCC has the option to assume a portion of the indemnification obligation of MTRCC to Fannie Mae. We may
need to secure additional sources of financing to satisfy our loss sharing indemnification obligations under these programs. We cannot make any assurances that such financing
would be available on attractive terms, if at all, or that any indemnification obligations might be material or would not have an adverse effect on our business, financial
condition and results of operations.

We have numerous significant comp s and p tial future competitors, some of which may have greater resources than we do, and we may not be able to continue to
compete effectively.

We compete in investment sales and financing within the commercial real estate industry. Our investment sales focus is on the private client market, which is highly
fragmented. The fragmentation of our market makes it challenging to effectively gain market share. We also face competition from local and regional service providers who
have existing relationships with potential clients. Furthermore, transactions in the private client market are smaller than many other commercial real estate transactions.
Although the brokerage commissions in this market are generally a higher percentage of the sales price, the smaller size of the transactions requires us to close many more
transactions to sustain revenue. If the commission structure or the velocity of transactions were to change, we could be disproportionately affected by changes compared to other
companies that focus on larger transactions, institutional clients and other areas of the commercial real estate market.

There is no assurance that we will be able to continue to compete effectively, maintain our current fee arrangements with our private clients, maintain current margin
levels or counteract increased competition. The services we provide to our clients are highly competitive on a national, regional and local level. Depending on the geography,
property type or service, we face competition from, including, but not limited to, commercial real estate service providers, in-house real estate departments, private owners and
developers, institutional lenders, research and consulting firms, and investment managers, some of whom are clients and many of whom may have greater financial resources
than we do. In addition, future changes in laws and regulations could lead to the entry of other competitors. Many of our competitors are local, regional or national firms.
Although most are substantially smaller than we are, some of these competitors are larger on a local, regional or national basis, and we believe more national firms are exploring
entry into or expansion in the $1 million to $10 million private client market. We may face increased competition from even stronger competitors in the future due to a trend
toward acquisitions and consolidation. We are also subject to competition from other large national and multi-national firms as well as regional and local firms that have similar
service competencies to ours. Our existing and future competitors may choose to undercut our fees or increase the levels of compensation they are willing to pay to their
employees and investment sales and financing professionals. This could result in these competitors recruiting our employees and investment sales and financing professionals,
cause us to increase our level of compensation or commission necessary to retain employees or investment sales and financing professionals, and/or require us to recruit new
employees or investment sales and financing professionals. These occurrences could cause our revenue to decrease, and/or expenses to increase, which could have an adverse
effect on our business, financial condition and results of operations.

Our brokerage operations are subject to geographic and commercial real estate market risks, which could adversely affect our revenue and profitability.

Our real estate brokerage offices are located in and around large metropolitan areas as well as mid-market regions throughout the U.S. and Canada. Local and regional
economic conditions in these locations could differ materially from prevailing conditions in other parts of the country. We realize more of our revenue in California than in any
other state. In 2024, we earned approximately 26% of our revenue from offices in California. In particular, as a result of this concentration, we are subject to heightened risks
related to the California economy and real estate markets more than in other geographic markets. In addition to economic conditions, this geographic concentration means that
California-specific legislation, real estate and income taxes, rent control or rent stabilization laws and regulations, a migration of residents from the California markets or a
reduction in the attractiveness of the California market as a place to live and regional disasters, such as earthquakes and wildfires, including the 2025 wildfires in Los Angeles, as
well as the impact of climate change, could disproportionately affect us. A downturn in investment real estate demand or economic conditions in California and other regions
could result in a further decline in our total gross commission income which could have an adverse effect on our business, financial condition and results of operations.
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Seasonal fluctuations and other market data in the investment real estate industry could adversely affect our business and make comparisons of our quarterly results
difficult.

Our revenue and profits have historically tended to be significantly higher in the second half of each year than in the first half of the year. This is a result of a general
focus in the real estate industry on completing or documenting transactions by calendar year end and because certain of our expenses are relatively constant throughout the year.
This historical trend can be disrupted both positively and negatively by major economic, regulatory or political events impacting investor sentiment for a particular property type
or location, current and future projections of interest rates and tax rates, attractiveness of other asset classes, market liquidity and the extent of limitations or availability of
capital allocations for larger institutional buyers, to name a few. During 2024 and 2023, seasonal fluctuations were disrupted by continued volatility in overall market conditions
and interest rates. As a result, our historical pattern of seasonality may or may not continue to the same degree experienced in the prior years and may make it difficult to
determine, during the course of the year, whether planned results will be achieved, and thus to adjust to changes in expectations.

A change in the tax laws relating to like-kind exchanges could adversely affect our business and the value of our stock.

Section 1031 of the Internal Revenue Code of 1986, as amended (the “Code”), provides for tax-free exchanges of real property for other real property. Legislation has
been proposed on several occasions that would repeal or restrict the application of Section 1031. If tax-free exchanges under Section 1031 were to be limited or unavailable, our
clients or prospective clients may decide not to purchase or sell property that they would have otherwise purchased or sold due to the tax consequences of the transaction, thus
reducing the commissions we would have otherwise received. Any repeal or significant change in the tax rules pertaining to like-kind exchanges could have a substantial
adverse impact on our business, financial condition, results of operations, and the value of our stock.

A change in the tax laws could adversely affect our business and the value of our stock.

Changes in tax laws can impact investors’ perceived value of real estate, timing of transactions and perception of real estate as a favorable investment. As a result, such
changes may increase or decrease investors’ desire to engage in real estate transactions, which could have an unfavorable impact on our business, financial condition, results of
operations and the value of our stock. Changes in tax laws in the various jurisdictions in which we operate may also impact the taxes we are required to pay, our ability to
transact business in such jurisdictions, and may make operating in these jurisdictions unprofitable and unfavorably impact our results of operations and ability to execute our
growth plans.

New laws or regulations or changes in existing laws or regulations or the application thereof could adversely affect our businesses, financial condition, results of
operations, and prospects.

We are subject to numerous federal, state, local and foreign regulations specific to the services we perform in our business, as well as laws of broader applicability, such
as securities, financial services and employment laws. In general, the brokerage of real estate transactions requires us to maintain applicable licenses where we perform these
services. If we fail to maintain our licenses, conduct these activities without a license, or violate any of the regulations covering our licenses, we may be required to pay fines
(including treble damages in certain states), return commissions received or have our licenses suspended or revoked. We could also be subject to disciplinary or other actions in
the future due to claimed noncompliance with these regulations, which could have a material adverse effect on our operations and profitability.

Our business is also governed by various laws and regulations, limiting the manner in which prospective clients may be contacted, including federal and state “Do Not
Call” and “Do Not Fax” regulations. We may be subject to legal claims and governmental action if we are perceived to be acting in violation of these laws and regulations. We
may also be subject to claims to the extent individual employees or investment sales and financing professionals breach or fail to adhere to Company policies and practices
designed to maintain compliance with these laws and regulations. The penalties for violating these laws and regulations can be material and could result in changes to the ways in
which we are able to contact prospective clients.

As the size and scope of commercial real estate transactions have increased significantly during the past several years, both the difficulty of ensuring compliance with
numerous licensing regimes and the possible loss resulting from non-compliance have increased. New or revised legislation or regulations applicable to our business, both
within and outside of the U.S., as well as changes in administrations or enforcement priorities may have an adverse effect on our business. Such new or revised legislation or
regulations applicable to our business may impact transaction volumes and values, increase the costs of compliance or prevent us from providing certain types of services in
certain jurisdictions or in connection with certain transactions or clients. For example, legislation which limits or prohibits dual agency could have an adverse impact
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on our revenue. We are unable to predict how any of these new laws, rules, regulations and proposals will be implemented or in what form, or whether any additional or similar
changes to laws or regulations, including the interpretation or implementation thereof, will occur in the future. Risks of legislative changes, including as a result of interpretive
guidance or other directives from the current administration, and new laws, regulations and interpretations may also come into effect. The impact of any new or revised
legislation or regulations under the current administration is unknown. Any such action could affect us in substantial and unpredictable ways and could have an adverse effect
on our business, financial condition and results of operations.

We are subject to complex and evolving licensing and regulatory requirements.

Our business operations are subject to requirements in various jurisdictions to maintain licenses and comply with particular regulations. If we fail to maintain our licenses
or conduct regulated activities without a license or in contravention of applicable regulations, we may be required to pay fines, return commissions or may have a given license
suspended or revoked. Our acquisition activity increases these risks, as we must transfer licenses of acquired entities and their staff, as appropriate. Licensing requirements may
also preclude us from engaging in certain types of transactions or change the way in which we conduct business or increase the cost of doing so.

As a licensed real estate service provider and advisor, we and our licensed investment sales and financing professionals may be subject to various disclosure, regulatory
requirements and other obligations in the jurisdictions in which we operate. Failure to fulfill these requirements and obligations could subject us to litigation from parties who
purchased or sold properties we brokered. We could become subject to claims by participants in real estate sales or other services claiming we did not fulfill our obligations as a
service provider or broker. This may include claims with respect to conflicts of interest where we are acting, or are perceived to be acting, for two or more clients with
potentially contrary interests. Any failure to comply with the licensing and regulatory requirements in the jurisdictions in which we operate could have an adverse effect on our
business and results of operations.

Human Resource and Personnel Risks

If we are unable to attract and retain qualified and experienced managers, investment sales and financing professionals, our growth may be limited, and our business and
operating results could suffer.

Our most important asset is people, and our continued success is highly dependent upon the efforts of our managers and investment sales and financing professionals. If
these managers or investment sales and financing professionals depart, we will lose the substantial time and resources we have invested in training and developing those
individuals and our business, financial condition and results of operations may suffer. Additionally, such departures may have a disproportionate adverse effect on our
operations if our most experienced investment sales and financing professionals do not remain with us or if departures occur in geographic areas where substantial amounts of
our real estate brokerage commissions and financing fee revenue are generated.

Our competitors frequently attempt to recruit our investment sales and financing professionals or change commission structures in the marketplace. For a variety of
reasons, the exclusive independent contractor and employment arrangements we have entered into or may enter into with these professionals may not prevent these professionals
from departing and competing against us. As the majority of our investment sales and financing professionals are independent contractors and we currently do not have
employment agreements with most key employees, there is no assurance that we will be able to retain their services. Similarly, most key employees in sales leadership roles,
which includes our experienced managers, currently do not have employment agreements, and there is no assurance that we will be able to retain their services.

An important component of maintaining and growing our business includes the recruiting, training and retention of new and experienced investment sales and financing
professionals. Any future growth will be dependent upon the continued availability of qualified candidates fitting the culture of our firm that can be recruited and retained on
favorable economic terms and conditions. However, our competitors compete vigorously with us to recruit and retain investment sales and financing professionals and may offer
lucrative compensation packages and commission splits that we may not be able to match on terms that are economically favorable to us.

The recruitment and retention of key experienced professionals may require substantial investments, such as lucrative compensation packages, support agreements, and

commission splits. Additionally, in order to recruit and retain investment sales and financing professionals, we may, and often have had to, advance funds in the form of
forgivable loans which would be expensed over the contractual term of the loan agreement. All of these investments involve the risk that
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such professionals will not perform in accordance with performance expectations under such arrangements and that the business judgments concerning the value, strengths and
weaknesses of such professionals will prove incorrect, and therefore may not have been worth the substantial investment.

During a downturn in the commercial real estate industry, the number of experienced professionals may be reduced temporarily because they have a harder time
transacting in a difficult market and may need to seek income from other sources. In addition, it is more difficult to recruit and retain less experienced professionals because the
industry is less attractive during downturns from an income opportunity perspective.

If we lose the services of our executive officers or certain other members of our senior management team, we may not be able to execute our business strategy.

Our success depends in a large part upon the continued service of our senior management team, who are important to our vision, strategic direction and culture. Our
current long-term business strategy was developed in large part by our senior-level management team and depends in part on their skills and knowledge to implement. Our focus
on new growth and investment initiatives may require additional management expertise to successfully execute our strategy. We may not be able to offset the impact on our
business of the loss of the services of our senior-level management team or other key officers or employees or be able to recruit additional or replacement talent, which could
negatively impact our business, financial condition and results of operations.

Our business could be hurt if we are unable to maintain our business philosophy and culture of information sharing and efforts to maintain our philosophy and culture
could adversely affect our ability to maintain and grow our business.

Our policy of information sharing, matching properties with large pools of investors and the emphasis that we place on our clients, our people and our culture define our
business philosophy and differentiates our services from that of our competitors. Various factors could adversely affect this culture. If we do not continue to develop and
implement the right processes and tools to manage our changing enterprise and maintain this culture, our ability to compete successfully and achieve our business objectives
could be impaired, which could negatively impact our business, financial condition and results of operations.

The concentration of sales among our top investment sales and financing professionals could lead to losses if we are unable to retain them or if there is an economic
downturn.

Our most successful investment sales and financing professionals are responsible for a significant percentage of our revenue. They also serve as mentors and role models,
and provide invaluable training for younger professionals, which is an integral part of our culture. This concentration among our top investment sales and financing
professionals of real estate brokerage commissions and financing fees revenue can lead to greater and more concentrated risk of loss if we are unable to retain them, and could
have a material adverse impact on our business and financial condition. Furthermore, many of our investment sales and financing professionals work in teams. If a team leader
or manager leaves our Company, his or her team members may leave with the team leader or manager. Additionally, in economic downturns sales are often further concentrated
among our top investment sales and financing professionals who have negotiated high commission splits that further reduce our profits and could have a material adverse impact
on our business and financial condition.

Our investment sales professionals are independent contractors, not employees, and if laws, regulations or rulings mandate that they be employees, our business would be
adversely impacted.

Our investment sales professionals are retained as independent contractors, and we are subject to the Internal Revenue Service regulations and applicable state law
guidelines regarding independent contractor classification. These regulations and guidelines are subject to judicial and agency interpretation, and it could be determined that the
independent contractor classification is inapplicable to some or all of our investment sales professionals. Further, if legal standards for classification of these investment sales
professionals as independent contractors change or appear to be changing, it may be necessary to modify our compensation or commission structure for these investment sales
professionals in some or all of our markets, including paying additional compensation or reimbursing expenses. If we are forced to classify these investment sales professionals
as employees, we would also become subject to laws regarding employee classification and compensation, and to claims regarding overtime, minimum wage, and meal and rest
periods. We could also incur substantial costs, penalties and damages due to future challenges by current or former investment sales professionals to our classification or
compensation practices. Any of these outcomes could result in substantial costs to us, could significantly
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impair our financial condition and our ability to conduct our business as we choose, and could damage our reputation and impair our ability to attract clients and investment
sales professionals.

Fraud, or theft, which is difficult to detect and deter, could harm us by impairing our ability to attract and retain clients and subjecting us to significant legal liability and
reputational harm.

If our employees or investment sales and financing professionals engage in misconduct, our business could be adversely affected. It is not always possible to deter
misconduct, and the precautions we take to deter and prevent this activity may not be effective in all cases. If our employees or investment sales and financing professionals
were to engage in unethical business practices, improperly use, disseminate, fail to disseminate or disclose information provided by our clients, we could be subject to regulatory
sanctions, suffer serious harm to our reputation, financial position and current client relationships and significantly impair our ability to attract future clients. These events could
adversely affect our business, financial condition and results of operations. To the extent any fraud or theft of funds or misconduct result in losses that exceeds our insurance
coverage, our business could be materially adversely affected.

Internal Business Risks
We may fail to successfully differentiate our brand from those of our competitors, which could adversely affect our revenue.

The value of our brand and reputation is one of our most important assets. An inherent risk in maintaining our brand is we may fail to successfully differentiate the scope
and quality of our service and product offerings from those of our competitors, or we may fail to sufficiently innovate or develop improved products or services that will be
attractive to our clients. Additionally, given the rigors of the competitive marketplace in which we operate, there is the risk we may not be able to continue to find ways to
operate more productively and more cost-effectively, including by achieving economies of scale, or we will be limited in our ability to further reduce the costs required to
operate on a nationally coordinated platform.

Our continued efforts to expand our services and businesses may not be successful, and we may expend significant resources without corresponding returns.

We intend to continue to expand our specialty groups, particularly multi-tenant retail, office, industrial and hospitality, as well as various niche markets, including
multifamily tax credit, affordable housing, student housing, manufactured housing, seniors housing and self-storage. We also plan to further grow our financing services
provided through our subsidiary, Marcus & Millichap Capital Corporation. We expect to incur expenses relating to acquisitions, recruitment, training, and expanding our
markets and services. The planned expansion of services and platforms requires significant resources, and there can be no assurance we will be able to continue to expand or
compete effectively, attract or train a sufficient number of professionals to support the expansion, or operate these businesses profitably. We may incur significant expenses for
these plans without corresponding returns, which would harm our business, financial condition and results of operations.

If we experience significant growth in the future, such growth may be difficult to sustain and may place significant demands on our administrative, operational and
financial resources.

If we experience significant growth in the future, such growth could place additional demands on our resources and increase our expenses, as we will have to commit
additional management, operational and financial resources to maintain appropriate operational and financial systems to adequately support expansion. There can be no
assurance we will be able to manage our expanding operations effectively or we will be able to maintain or accelerate our growth, and any failure to do so could adversely affect
our ability to generate revenue and control our expenses, which could adversely affect our business, financial condition and results of operations. Moreover, we may have to
delay, alter or eliminate the implementation of certain aspects of our growth strategy due to events beyond our control, including, but not limited to, changes in general
economic conditions and commercial real estate market conditions. Such delays or changes to our growth strategy may adversely affect our business.

Our growth plan includes completing acquisitions, which may or may not happen depending on the acquisition opportunities that are available in the marketplace.

Our ability to grow by acquiring companies or assets and by making investments to complement our existing businesses will depend upon the availability of suitable
acquisition candidates. If we are unable to find suitable acquisition
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candidates, if we are unable to attract the interest of such candidates, or if we are unable to successfully negotiate and complete such acquisitions, that could limit our ability to
grow.

If we acquire businesses in the future, we may experience high transaction and integration costs, the integration process may be disruptive to our business and the acquired
businesses may not perform as we expect.

From time to time, we pursue strategic acquisitions to add and enhance our real estate brokerage and financing service offerings. The companies we have acquired have
generally been regional or specialty firms that expand our network of investing and financing professionals and/or provide further diversification to our brokerage and financing
services. Our acquisition structures may include deferred and/or contingent consideration payments in future periods that are subject to the passage of time or achievement of
certain financial performance metrics and other conditions. Acquisitions also frequently involve significant costs related to integrating culture, information technology,
accounting, reporting and management services and rationalizing personnel levels. If we are unable to fully integrate the culture, accounting, reporting and other systems of the
businesses we acquire, we may not be able to effectively manage them, and our financial results may be materially adversely affected.

In addition, the acquisitions of businesses involve risks that the businesses acquired will not perform in accordance with expectations, that the expected synergies
associated with acquisitions will not be achieved, that we will experience attrition from professionals licensed or associated with the acquired companies and that business
judgments concerning the value, strengths and weaknesses of the businesses acquired will prove incorrect, which could have an adverse effect on our business, financial
condition and results of operations.

A majority of our revenue is derived from transaction fees, which are not long-term contracted sources of recurring revenue and are subject to external economic
conditions and declines in those engagements could have a material adverse effect on our financial condition and results of operations.

We historically have earned a majority of our revenue from real estate brokerage transactions and financing fees. We expect that we will continue to rely heavily on
revenue from these sources for substantially all our revenue for the foreseeable future. A continued decline in the number of transactions completed or in the value of the
commercial real estate we sell could significantly decrease our revenue further, which would adversely affect our business, financial condition and results of operations.

If we are unable to retain existing clients and develop new clients, our financial condition may be adversely affected.

We are substantially dependent on long-term client relationships and on revenue received for services provided for them. Our listing agreements generally expire within
six months and depend on the cooperation of the client during the pendency of the agreement, as is typical in the industry. In this competitive market, if we are unable to
maintain these relationships or are otherwise unable to retain existing clients and develop new clients, our business, results of operations and/or financial condition may be
materially adversely affected. Historically, a global economic downturn and weaknesses in the markets in which our clients and potential clients compete have led to a lower
volume of transactions and fewer real estate clients generally, which makes it more difficult to maintain existing and establish new client relationships. These effects have in the
past and could increase again in the wake of the continuing political and economic uncertainties in the U.S. and in other countries.

A failure by third parties to comply with service agreements or regulatory or legal requirements could result in ec ic and rep ional harm to us.

We rely on third parties, including subcontractors, to perform activities on behalf of our organization to improve quality, increase efficiencies and lower operational risks
across our business and the services we provide. If these third parties do not meet contractual, regulatory or legal requirements, or do not have the proper safeguards and controls
in place, we could be exposed to increased operational, regulatory, financial or reputational risks. In addition, these third parties face their own technology, operating and
economic risks, and any significant failures by them, including the improper use or disclosure of confidential information, could cause damage to our reputation and harm to our
business.
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Failure to comply with confidentiality obligations could damage our rep ion and materially harm our operating results.

If confidential information, including material non-public information or personal information we or our vendors and suppliers maintain, is inappropriately disclosed due
to an information security breach, or if any person negligently disregards or intentionally breaches our policies, contractual commitments or other controls with respect to such
data, we may incur substantial liabilities to our clients or be subject to fines or penalties imposed by governmental authorities. In addition, any breach or alleged breach of our
confidentiality agreements with our clients may result in termination of their engagements, resulting in associated loss of revenue and increased costs.

We may face significant liabilities and/or damage to our professional reputation as a result of litigation allegations and negative publicity.

As a licensed real estate broker, we and our licensed professionals and brokers are subject to regulatory due diligence, disclosure and standard-of-care obligations. The
actual or perceived failure to fulfill these obligations could subject us or our professionals and brokers to litigation from parties who attempted to or in fact financed, purchased
or sold properties that we or they brokered, managed or had some other involvement. We could become subject to claims by those who either wished to participate or did
participate in real estate transactions alleging that we did not fulfill our regulatory, contractual or other legal obligations. We also face potential conflicts of interest claims when
we represent both the buyer and the seller in a transaction.

We depend on our business relationships and our reputation for integrity and high-caliber professional services to attract and retain clients. As a result, allegations by
private litigants or regulators, whether the ultimate outcome is favorable or unfavorable to us, as well as negative publicity and press speculation about us or our investment
activities, whether or not valid, may harm our reputation and damage our business prospects. In addition, if any lawsuits were brought against us and resulted in a finding of
substantial legal liability, it could materially, adversely affect our business, financial condition or results of operations or cause significant reputational harm to us, which could
materially impact our business.

In the event of a substantial loss, our commercial insurance coverage and/or self-insurance reserve levels might not be sufficient to pay the full damages, or the scope of
available coverage may not cover certain types of claims. Further, the value of otherwise valid claims we hold under insurance policies could become uncollectible in the event
of the covering insurance company’s insolvency, although we seek to limit this risk by placing our commercial insurance only with highly-rated companies. Any of these events
could negatively impact our business, financial condition or results of operations.

Failure to appropriately deal with actual or perceived conflicts of interest could adversely affect our businesses.

Outside of our employees and investment sales and financing professionals, our reputation is one of our most important assets. As we have expanded the scope of our
services, we increasingly must address potential, actual or perceived conflicts of interest relating to the services we provide to our existing and potential clients. For example,
conflicts may arise between our position as an advisor to both the buyer and seller in commercial real estate sales transactions or in instances when a potential buyer requests
that we represent them in securing the necessary capital to acquire an asset we are selling for another client, or when a capital source takes an adverse action against an owner
client that we are advising in another matter. From time to time, we also advise or represent entities and parties affiliated with us in commercial real estate transactions which
also involve clients who are unaffiliated with us. In this context, we may be subject to complaints or claims of a conflict of interest. Appropriately dealing with conflicts of
interest is complex and difficult and our reputation could be damaged and cause us to lose existing clients or fail to gain new clients if we fail, or appear to fail, to deal
appropriately with conflicts of interest, which could have an adverse effect on our business, financial condition and results of operations.

Technology and Cybersecurity Risks

If we do not respond to technological innovations or changes or upgrade our technology systems, our growth prospects and results of operations could be adversely
affected.

To remain competitive, we must continue to enhance and improve the functionality, features and security of our technology infrastructure. Infrastructure upgrades may
require significant capital investment outside of the normal course of business. In the future, we will likely need to improve and upgrade our technology, database systems and
network infrastructure to allow our business to grow in both size and scope. Without such improvements, our operations might
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suffer from unanticipated system disruptions, slow performance or unreliable service levels, any of which could negatively affect our ability to provide rapid customer service.
We may face significant delays in introducing new services, investment sales professional tools and enhancements. Moreover, if we do not keep pace with the rapid innovations
and changes taking place in information technology in our industry, we could be at a competitive disadvantage. The proliferation of freely available information on the Internet,
including advancements in areas such as artificial intelligence, for example, has substantially increased the accessibility and transparency of information relating to commercial
real estate listings and transactions, which could change the way commercial real estate transactions are conducted. This has occurred to some extent in the residential real estate
market as online brokerage and/or auction companies have eroded part of the market for traditional residential real estate brokerage firms. The accumulation of large amounts of
data on the Internet could also devalue the information that we gather and disseminate as part of our business model and may harm certain aspects of our investment brokerage
business in the event that principals of transactions prefer to transact directly with each other. Further, the rapid dissemination and increasing transparency of information,
particularly for public companies, increases the risks to our business that could result from negative media or announcements about ethics lapses, improper behavior or other
operational problems, which could lead clients to terminate or reduce their relationships with us. If competitors introduce new products and services using new technologies, our
proprietary technology and systems may become less competitive, and our business may be harmed. In addition, the expansion and improvement of our systems and
infrastructure may require us to commit substantial financial, operational and technical resources, with no assurance that our business will improve.

Interruption, data security breaches, or failure of our information technology, communications sy s or data services could hurt our ability to effectively provide our
services, which could damage our reputation and harm our operating results.

Our business requires the continued operation of information technology and communication systems and network infrastructure. Our ability to conduct our business may
be adversely impacted by disruptions or breaches to these systems or infrastructure. Our information technology and communications systems are vulnerable to damage or
disruption from fire, power loss, telecommunications failure, system malfunctions, computer viruses, third-party misconduct or penetration and criminal acts, natural disasters
such as hurricanes, earthquakes, wildfires and floods, acts of war or terrorism, or other events which are beyond our control. For example, in August 2021, we were subject to a
cybersecurity attack on our information technology systems. We immediately engaged cybersecurity experts to secure and restore all essential systems and were able to do so
with only minimal disruption to our business.

In addition, the operation and maintenance of these systems and networks is, in some cases, dependent on third-party technologies, systems and service providers for
which there is no certainty of security or uninterrupted availability. Any of these events could cause system interruption, delays, and loss of critical data or intellectual property
(such as our client lists and information, business methods and research) and may also disrupt our ability to provide services to or interact with our clients, and we may not be
able to successfully implement contingency plans that depend on communication or travel. The business continuity planning and backup systems we have in place for such
events may not be sufficient and cannot account for all eventualities. An event that results in the destruction or disruption of any of our data centers or our critical business or
information technology systems could severely affect our ability to conduct normal business operations and, as a result, our future operating results could be adversely affected.
Our business relies significantly on the use of commercial real estate data. We produce much of this data internally, but a significant portion is purchased from third-party
providers for which there is no certainty of uninterrupted availability. A disruption of our ability to provide data to our professionals and/or clients could damage our reputation,
and our operating results could be adversely affected.

Failure to maintain the security of our information and technology networks, including personally identifiable and client information could adversely affect us.

Security breaches and other disruptions could compromise our and our clients' information and expose us to liability, which could cause our business and reputation to
suffer. In the ordinary course of our business, we collect and store sensitive data, including our proprietary business information and intellectual property and that of our clients
and personally identifiable information of our employees and contractors, in our data centers and on our networks. The secure processing, maintenance and transmission of this
information is critical to our operations. Our security measures vary in maturity across our business. Our information technology and infrastructure have been subject to, and
may in the future be vulnerable to various cyber-attacks, such as hacking, spoofing and phishing attacks and ransomware attacks, exploitation of

20



Table of Contents

system or application vulnerabilities or our systems may be breached due to employee error, malfeasance or other disruptions. We may also not have sufficient logging available
to fully investigate the scope of a cyber-attack.

Additionally, a portion of our workforce works remotely in some capacity. This arrangement exposes us to additional threat vectors and vulnerabilities.

A significant actual or potential theft, loss, fraudulent use or misuse of client, employee or other personally identifiable data, whether by third parties or as a result of
employee malfeasance or otherwise, non-compliance with our contractual or other legal obligations regarding such data or a violation of our privacy and security policies with
respect to such data could result in significant costs, fines, litigation or regulatory actions against us. Such an event could additionally disrupt our operations and the services we
provide to clients, damage our reputation, and cause a loss of confidence in our services, which could adversely affect our business, revenue and competitive position.

Additionally, we increasingly rely on third-party data storage providers, including cloud storage solution providers, resulting in less direct control over our data. Such
third parties may also be vulnerable to security breaches and compromised security systems, which could adversely affect our reputation. In the past several years, supply chain
attacks have increased in frequency and severity. As we are a consumer of information systems and technology, we are at risk of being impacted either directly or indirectly by
these attacks. The control systems, cybersecurity program, infrastructure, physical facilities of, and personnel associated with third parties that we rely on are beyond our
control.

We rely on the collection and use of personally identifiable information from clients to conduct our business. We disclose our information collection and dissemination
practices in a published privacy statement on our websites, which we may modify from time to time. We may be subject to legal claims, government action, including under the
Racketeer Influenced and Corrupt Organizations Act, and damage to our reputation if we act or are perceived to be acting inconsistently with the terms of our privacy statement,
client expectations or the law. In the event we or the vendors with which we contract to provide services on behalf of our clients were to suffer a breach of personally identifiable
information, our customers could terminate their business with us. Further, we may be subject to claims to the extent individual employees or investment sales and financing
professionals breach or fail to adhere to Company policies and practices and such actions jeopardize any personally identifiable information. In addition, concern among
potential buyers or sellers about our privacy practices could keep them from using our services or require us to incur significant expense to alter our business practices or educate
them about how we use personally identifiable information.

Our business is subject to complex and evolving laws and regulations regarding privacy, data protection, and cybersecurity. Many of these laws and regulations are subject
to change and uncertain interpretation and could result in claims, increased cost of operations or otherwise harm our business.

We are subject to numerous laws and regulations regarding privacy, data protection and cybersecurity that govern the processing of certain data (including personal
information, sensitive information, health information, and other regulated data). These laws and regulations are increasing in severity, complexity and number, change
frequently, and increasingly conflict among the various jurisdictions in which we operate, which has resulted in greater compliance risk and cost for us.

In addition, we are also subject to the possibility of security breaches and other incidents, which themselves may result in a violation of these laws. We are also subject to
an increasing number of reporting obligations in respect of material cybersecurity incidents. These reporting requirements have been proposed or implemented by a number of
regulators in different jurisdictions, may vary in their scope and application, and could contain conflicting requirements. Certain of these rules and regulations may require us to
report a cybersecurity incident before we have been able to fully assess its impact or remediate the underlying issue. Efforts to comply with such reporting requirements could
divert management’s attention from our cybersecurity incident response and could potentially reveal system vulnerabilities to threat actors.

Failure to timely report cybersecurity incidents under these rules could also result in regulatory investigations, litigation, monetary fines, sanctions, or subject us to other
forms of liability.

A significant actual or potential theft, loss, corruption, exposure, fraudulent use or misuse of client, employee or other personal information or proprietary business data,

whether by third parties or as a result of employee malfeasance or otherwise, perceived or actual non-compliance with our contractual or other legal obligations regarding such
data or intellectual property or a violation of our privacy and security policies with respect to such data could result in significant
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remediation and other costs, fines, litigation or regulatory actions against us. Such an event could additionally disrupt our operations and the services we provide to clients, harm
our relationships with contractors and vendors, damage our reputation, result in the loss of a competitive advantage, impact our ability to provide timely and accurate financial
data and cause a loss of confidence in our services and financial reporting, which could adversely affect our business, revenues, competitive position and investor confidence.
Additionally, we rely on third parties to support our information and technology networks, including cloud storage solution providers, and as a result have less direct control
over our data and information technology systems. Such third parties are also vulnerable to security breaches and compromised security systems, for which we may not be
indemnified and which could materially adversely affect us and our reputation.

Investment Risks

Our investments in marketable debt securities, available-for-sale are subject to certain risks which could affect our overall financial condition, results of operations or cash

flows.

We invest a portion of our available cash and cash equivalent balances in money market funds, some of which have floating net asset values or by purchasing marketable
debt securities with maturities in excess of three months in a managed portfolio in a variety of fixed or variable rate debt securities, including U.S. government and federal
agency securities and corporate debt securities. The primary objective of our investment activity is to maintain the safety of principal, provide for future liquidity requirements
while maximizing yields without significantly increasing risk. Should any of our investments or marketable debt securities lose value or have their liquidity impaired, it could
affect our overall financial condition. Additionally, if we choose or are required to sell these securities in the future at a loss, our consolidated operating results or cash flows
may be affected.

We may be deemed to be an investment company due to our investments in marketable debt securities, available-for-sale and, if such a determination were made, we would
become subject to significant regulation that would adversely affect our business.

We may be deemed to be an investment company under the Investment Company Act of 1940, as amended (the "Investment Company Act"), if, among other things, we
own “investment securities” with a value exceeding 40% of the value of our total assets, unless we qualify under a particular exemption or safe harbor. We invest part of our
available cash and cash equivalents in a variety of short-term, investment-grade securities, some of which may qualify as “investment securities” under the Investment Company
Act. Investment companies are subject to registration under the Investment Company Act and compliance with a variety of restrictions and requirements. If we were to be
deemed an investment company we would become subject to these restrictions and requirements, and the consequences of having been an investment company without
registering under the Investment Company Act could have a material adverse effect on our business, financial condition and results of operations, as well as restrict our ability
to sell and issue securities, borrow funds, engage in various transactions or other activities and make certain investment decisions. In addition, we may incur significant costs or
limitation on business opportunities to avoid investment company status if an exemption from the Investment Company Act were to be considered unavailable to us at a time
when the value of our “investment securities” exceeds 40% of the value of our total assets. We believe that we satisfy the conditions to be exempt from the Investment Company
Act because, among other things, we are engaged directly and primarily in a business other than that of investing, reinvesting, owning, holding or trading in securities. However,
absent an exemptive order from the SEC, our status of being exempt cannot be assured.

Risks Related to Our Founder

Our Chair and founder owns a significant portion of our common stock, which may prevent other stockholders from influencing significant decisions, and the sale of such
stock may depress the price of our common stock and impair our ability to raise capital.

George M. Marcus, our Chair and founder beneficially owns 15.0 million shares, or approximately 39% of our outstanding common stock as of December 31, 2024.
Because of Mr. Marcus’ substantial ownership of our outstanding common stock, he may be able to significantly influence the outcome of corporate actions requiring
stockholder approval, including the election and removal of directors, so long as he controls a significant portion of our common stock. Mr. Marcus’ shares may also be sold in
a public or private sale which could adversely affect the prevailing market price of our common stock and could impair our ability to raise capital through the future sales of
equity securities.
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Our Chair may have actual or potential conflicts of interest because of his position with MMC.

George M. Marcus serves as the Chair of our Board of Directors and is Chair of the Board of Directors of MMC. In addition, Mr. Marcus beneficially owns substantially
all of the outstanding stock of MMC. His position at MMC and the ownership of any MMC equity or equity awards creates or may create the appearance of conflicts of interest
if and when he is faced with decisions that could have different implications for MMC and for us.

General Risks
Our existing goodwill and other intangible assets could become impaired, which may require us to take non-cash charges.

Under current accounting guidelines, we evaluate our goodwill and other intangible assets for potential impairment annually or more frequently if circumstances indicate
impairment may have occurred. We perform the required annual goodwill impairment evaluation in the fourth quarter of each year. Any impairment of goodwill or other
intangible assets would result in a non-cash charge against earnings, and such charge could materially adversely affect our reported results of operations and the market price of
our common stock in future periods.

Our brand and reputation are important Company assets, and will be affected by how we are perceived in the marketplace.

Our brand and reputation are important assets, and we believe our continued success depends on our ability to preserve, grow and leverage the value of our brand. Our
ability to attract and retain clients is highly dependent upon the external perceptions of our expertise, level of service, trustworthiness, business practices, management,
workplace culture, financial condition, our response to unexpected events and other subjective qualities. Negative perceptions or publicity regarding these matters, even if
related to seemingly isolated incidents and whether or not factually correct, could erode trust and confidence and damage our reputation, which could make it difficult for us to
attract or retain clients. Negative public opinion could result from actual or alleged conduct in any number of activities or circumstances, including the personal conduct of
individuals associated with our brand, handling of client complaints, regulatory compliance, the use and protection of client and other sensitive information, and from actions
taken by regulators or others in response to any such conduct.

The protection of our brand, including related trademarks and other intellectual property, may require the expenditure of significant financial and operational resources.
Moreover, the steps we take to protect our brand may not adequately protect our rights or prevent third parties from infringing or misappropriating our trademarks. Any
unauthorized use by third parties of our brand may adversely affect our business.

In preparing our financial statements we make certain assumptions, judgments, and estimates that affect amounts reported in our consolidated financial statements, which,
if not accurate, may significantly impact our financial results.

We make assumptions, judgments, and estimates that affect amounts reported in our consolidated financial statements. These assumptions, judgments, and estimates are
drawn from historical experience and various other factors that we believe are reasonable under the circumstances as of the date of the consolidated financial statements. Actual
results could differ materially from our estimates, and such differences could significantly impact our financial results.

The price of our common stock may fluctuate significantly, and you could lose all or part of your investment.

Volatility in the market price of our common stock may prevent shareholders from being able to sell shares of our common stock at or above the price shareholders paid
for them. The market price for our common stock could fluctuate significantly for various reasons, including quarterly and annual variations in our results and those of our
competitors; changes to the competitive landscape; estimates and projections by the investment community; the arrival or departure of key personnel, especially the retirement or
departure of key senior investment sales and financing professionals and management; the introduction of new services by us or our competitors; acquisitions, strategic alliances
or joint ventures involving us or our competitors; and general global and domestic economic, credit and liquidity issues, market or political conditions.

As a result of these factors, investors in our common stock may not be able to resell their shares at or above the price paid to acquire the stock or may not be able to resell
them at all. These broad market and industry factors may materially
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reduce the market price of our common stock, regardless of our operating performance. In addition, price volatility may be greater if the public float and trading volume of our
common stock is low.

If securities analysts do not publish research or reports about our business or if they downgrade our Company or our sector, or we do not meet expectations of the analysts
the price of our common stock could decline.

The trading market for our common stock depends in part on the research and reports that industry or financial analysts publish about us or our business. These research
reports about our business may contain information about us, including, but not limited to estimates of our future results of operations and stock price. We do not control these
analysts, nor can we assure that any analysts will continue to follow us, issue research reports or publish information that accurately predicts our actual results or stock price.
Furthermore, if we do not meet the expectations of industry or financial analysts or one or more of the analysts who do cover us downgrades our Company or our industry, or
the stock of any of our competitors, the price of our common stock could decline. If one or more of these analysts ceases coverage of our Company, we could lose visibility in
the market, which in turn could cause the price of our common stock to decline.

Significant fluctuations in our revenue and net income may make it difficult for us to achieve steady earnings growth on a quarterly or an annual basis, which may make
the comparison between periods difficult and may cause the price of our common stock to decline.

We have experienced and may continue to experience fluctuations in revenue and net income as a result of many factors, including, but not limited to, economic
conditions, capital market disruptions, the timing of transactions, revenue mix and the timing of additional selling, general and administrative expenses to support growth
initiatives, recognition and expensing of forgivable loans provided to investment sales and financing professionals. We provide many of our services pursuant to contracts that
typically expire within six months and that are dependent on the client’s cooperation. Consequently, many of our clients can terminate or significantly reduce their relationships
with us on very short notice for any reason. In addition, a significant portion of our expenses are fixed and do not vary proportionately with fluctuations in revenues. If our
clients terminate or significantly reduce their relationships with us on short notice for any reason, we may be unable to adjust our expenses in a timely manner which could have
an immediate material adverse effect on our business, financial condition and results of operation.

We plan our capital and operating expenditures based on our expectations of future revenue and, if revenues are below expectations in any given quarter or year, we may
be unable to adjust capital or operating expenditures in a timely manner to compensate for any unexpected revenue shortfall, which could have an immediate material adverse
effect on our business, financial condition and results of operation.

Future sales or the perception of future sales of a substantial amount of our common stock may depress the price of shares of our common stock.

Future sales, issuances of shares under our Amended and Restated 2013 Omnibus Equity Incentive Plan, as amended (the "2013 Plan"), and 2013 Employee Stock
Purchase Plan (the "ESPP") or the availability of a substantial amount of our common stock in the public market could adversely affect the prevailing market price of our
common stock and could impair our ability to raise capital through the future sales of equity securities.

We may issue shares of our common stock or other securities from time to time as consideration for future acquisitions and investments. If any such acquisition or
investment is significant, the number of shares of our common stock, or the number or aggregate principal amount, as the case may be, of other securities that we may issue may
in turn be substantial. We may also grant registration rights covering those shares of our common stock or other securities in connection with any such acquisitions and
investments.

We cannot predict the size of future issuances or sales of our common stock or the effect, if any, that future issuances and sales of our common stock will have on the

market price of our common stock. Sales of substantial amounts of our common stock (including shares of our common stock issued in connection with an acquisition), or the
perception that such sales could occur, may adversely affect prevailing market prices for our common stock.

Item 1B. Unresolved Staff Comments

Not applicable.
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Item 1C. Cybersecurity
Cybersecurity Risk Management and Strategy

We recognize the importance of assessing, identifying, and managing material risks associated with cybersecurity threats, as such term is defined in Item 106(a) of
Regulation S-K. These risks include, among other things, operational risks; intellectual property theft; fraud; extortion; harm to employees or customers; violation of privacy or
security laws and other litigation and legal risk; and reputational risks. We have implemented several cybersecurity processes, technologies, and controls to aid in our efforts to
assess, identify, and manage such material risks.

Our process for identifying and assessing material risks from cybersecurity threats operates alongside our broader overall risk assessment process, covering all company
risks. As part of this process, appropriate disclosure personnel collaborate with subject matter specialists, as necessary, to gather insights for identifying and assessing material
cybersecurity threat risks, their severity, and potential mitigations.

We also have a cybersecurity specific risk assessment process, which helps identify our cybersecurity threat risks. As part of this process, and our processes to provide for
the availability of critical data and systems, maintain regulatory compliance, identify and manage our risks from cybersecurity threats, and to protect against, detect, and respond
to cybersecurity incidents, as such term is defined in Item 106(a) of Regulation S-K, we undertake the below listed activities, among others:

»  periodic comparison of our processes to standards set by the National Institute of Standards and Technology;

*  closely monitor emerging data protection laws and implement changes to our processes designed to comply;

» undertake an annual review of our consumer-facing policies and statements related to cybersecurity;

»  conduct regular phishing email simulations for all employees and all contractors with access to corporate email systems to enhance awareness and responsiveness to such
possible threats;

»  conduct annual cybersecurity training for all employees and contractors, along with targeted training on a quarterly basis for specific subsets of employees identified
through our phishing simulations;

»  through policy, practice and contract (as applicable) require employees, as well as third-parties who provide services on our behalf, to treat customer information and
data with care;

»  conduct regular network and endpoint monitoring and vulnerability assessments to improve our information systems, as such term is defined in Item 106(a) of
Regulation S-K;

» carry information security risk insurance that provides protection against the potential losses arising from a cybersecurity incident;

*  conduct vulnerability scans and leverage the scan results to continuously patch and manage our network as new threats emerge; and

*  constant active monitoring by our contracted Security Operations Center.

Our incident response plan coordinates the activities we take to prepare for, detect, respond to and recover from cybersecurity incidents, which include processes to
triage, assess severity for, escalate, contain, investigate, and remediate the incident, as well as to comply with potentially applicable legal obligations and mitigate brand and
reputational damage. The incident response team assesses the severity and priority of incidents on a rolling basis, with escalations of higher severity cybersecurity incidents
provided to our management team. If a cybersecurity incident is determined to be a material cybersecurity incident, our incident response processes define the steps to disclose
such a material cybersecurity incident.

As part of the above processes, we regularly engage with assessors, consultants, auditors, and other third parties, including by regularly conducting technical and data
reviews with our cybersecurity partners to help identify areas for continued focus, improvement and/or compliance.

Our processes also address cybersecurity threat risks associated with our use of third-party service providers, including those in our supply chain or who have access to
our customer and employee data or our systems. Third-party risks are included within our broader overall risk assessment process, as well as our cybersecurity-specific risk
identification program, both of which are discussed above. In addition, cybersecurity considerations affect the selection and oversight of our third-party service providers. We
perform diligence on third parties that have access to our systems, data or facilities that house such systems or data, and continually monitor cybersecurity threat risks identified
through such diligence. Additionally, we generally require those third parties that could introduce significant cybersecurity risk to us to agree by contract to manage their
cybersecurity risks in specified ways, and to agree to be subject to cybersecurity audits, which we conduct as appropriate.
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We describe whether and how risks from identified cybersecurity threats, including as a result of any previous cybersecurity incidents, have materially affected or are
reasonably likely to materially affect us, including our business strategy, results of operations, or financial condition, under the heading “Item 1.A — Risk Factors — Technology
and Cybersecurity Risks,” which disclosure is incorporated by reference herein.

Cybersecurity Governance

Cybersecurity is an important part of our risk management processes and an area of increasing focus for our Board and management.

Our audit committee is responsible for the oversight of risks from cybersecurity threats. At least quarterly, the audit committee receives an overview from management of
our cybersecurity threat risk management and strategy processes covering topics such as data security posture, results from third-party assessments, progress towards pre-
determined risk-mitigation-related goals, our incident response plan, and material cybersecurity threat risks or incidents and developments, as well as the steps management has
taken to respond to such risks. In such sessions, the audit committee generally receives materials indicating current and emerging material cybersecurity threat risks, and
describing the company’s ability to mitigate those risks, and discusses such matters with our Chief Information Officer. Members of the audit committee regularly engage in
conversations with management on cybersecurity-related news events and discuss any updates to our cybersecurity risk management and strategy programs. Material
cybersecurity threat risks are also considered during separate Board meeting discussions of important matters like risk management, operational budgeting, business continuity
planning, mergers and acquisitions, brand management, and other relevant matters.

Our cybersecurity risk management and strategy processes, which are discussed in greater detail above, are led by our Chief Information Officer (“CIO”) The CIO has
been responsible for cybersecurity for over ten years across multiple organizations, leading enterprise security programs, business continuity planning, cybersecurity response
planning, and the implementation of the National Institute of Standards and Technology (NIST) cybersecurity framework. In the CIO's most recent role, the CIO established and
led a dedicated Cybersecurity Department, developing comprehensive security strategies, implementing cutting-edge cybersecurity tools, and designing response plans to
support the entire company. At our Company, the CIO continues to drive proactive risk management, regulatory compliance, and a culture of cybersecurity awareness.

The firm’s senior executive team, inclusive of the CEO, CFO, COOs, CAO and CLO, are informed about and monitor the prevention, mitigation, detection, and
remediation of cybersecurity incidents through their management of, and participation in, the cybersecurity risk management and strategy processes described above, including
the operation of our incident response plan.

As discussed above, these members of management report to the audit committee about cybersecurity threat risks, among other cybersecurity related matters.

Item 2. Properties

Our principal executive offices are located at 23975 Park Sorrento, Suite 400, Calabasas, California 91302. Our telephone number is (818) 212-2250. We lease all of our
brokerage offices (typically less than 12,000 square feet) and other support facilities in the United States and Canada. We believe that our current facilities are adequate to meet
our needs through the end of 2025; however, as we continue to evaluate our office footprint, our lease needs could change during the year.

Item 3. Legal Proceedings

We are involved in claims and legal actions arising in the ordinary course of our business, some of which involve claims for damages that are substantial in amount. Most
of these litigation matters are covered by our insurance policies, which contain deductibles, exclusions, claim limits, and aggregate policy limits. Such litigation and other
proceedings may include, but are not limited to, actions relating to commercial relationships, standard brokerage disputes such as the alleged failure to disclose physical or
environmental defects or property expenses or contracts, the alleged inadequate disclosure of matters relating to the transaction such as the relationships among the parties to the
transaction, potential claims or losses pertaining to the asset, vicarious liability based upon conduct of individuals or entities outside of our control, general fraud claims,
conflicts of interest claims, employment law claims, including claims challenging the classification of our sales professionals as independent contractors, claims alleging
violations of state consumer fraud statutes, and intellectual
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property. While the ultimate liability for these legal proceeding cannot be determined, we review the need for an accrual for loss contingencies quarterly, and record an accrual
for litigation related losses where the likelihood of loss is both probable and estimable. We do not believe, based on information currently available to us, that the final outcome
of these proceedings will have a material adverse effect on our consolidated financial position, results of operations, or cash flows.

Item 4. Mine Safety Disclosures

Not applicable.
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PART II

Item 5. Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity Securities
Market Information

Our common stock trades on the New York Stock Exchange (“NYSE”) under the symbol “MMI”.

As of February 11, 2025, there were 59 stockholders of record, and the closing price of our common stock was $37.51 per share as reported on the NYSE.

Dividends

We currently expect to continue to declare semi-annual regular dividends; however, the declaration and amount of any future cash dividends will be subject to the sole
discretion of the Board of Directors and will depend upon many factors, including our business, financial condition and results of operations and other factors deemed relevant
by our Board of Directors from time to time.

Stock Performance Graph

The performance graph shall not be deemed “filed” for purposes of Section 18 of the Exchange Act, or otherwise subject to the liabilities under that Section and shall not
be deemed to be incorporated by reference into any filing of Marcus & Millichap, Inc. under the Securities Act of 1933, as amended (the “Securities Act”), or the Exchange Act.

The following graph shows a comparison from December 31, 2019 through December 31, 2024 of the cumulative total return for our common stock, the Standard &
Poor’s 500 Stock Index (“S&P 500 Index”) and an industry peer group for this period.

The graph assumes that $100 was invested at the market close on December 31, 2019 in the common stock of Marcus & Millichap Inc., the S&P 500 Index and the peer
group, and assumes reinvestment of dividends. The stock price performance of the following graph is not necessarily indicative of future stock price performance. The industry
peer group is comprised of the following publicly-traded real estate services companies: CBRE, Colliers, Cushman, JLL, and Newmark (collectively “Peer Group”). We selected
our Peer Group based on companies that represent our primary competitors with certain business lines reasonably comparable to ours and based on the length of time they have
been publicly-traded.
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COMPARISON OF 5 YEAR CUMULATIVE TOTAL RETURN
Among Marcus & Millichap, Inc, the S&P 500 Index, and a Peer Group
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Base Period
12/31/19 12/31/20 12/31/21 12/31/22 12/31/23 12/31/24
Marcus & Millichap, Inc. 100.00 99.95 138.15 95.58 123.12 109.31
S&P 500 Index 100.00 118.40 152.39 124.79 157.59 197.02
Peer Group 100.00 92.84 162.59 106.05 127.38 171.53

Purchases of Equity Securities by the Issuer

Share repurchase activity during the three months ended December 31, 2024 was as follows:

Approximate Dollar Value of

Total Number of Shares Purchased Shares That May Yet Be
Total Number of Shares Average Price Paid Per as Part of Publicly Announced Purchased Under the Plans or
Periods Purchased Share Plans or Programs Programs
October 1, 2024 - October 31, 2024 — 3 — — 3 70,951,742
November 1, 2024 - November 30, 2024 — — — 70,951,742
December 1, 2024 - December 31, 2024 — — — 70,951,742
Total — — 70,951,742

Recent Sales of Unregistered Securities

None.

Item 6. [RESERVED)]
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Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations

The following discussion of our financial condition and results of operations should be read in conjunction with our audited consolidated financial statements and the
accompanying notes thereto included elsewhere herein. The following discussion contains, in addition to historical information, forward-looking statements that include risks
and uncertainties. Our actual results may differ materially from those anticipated in these forward-looking statements as a result of certain factors, including those factors set
forth under Item 1A — “Risk Factors” and Item 7 — “Management’s Discussion and Analysis of Financial Condition and Results of Operations — Overview — Factors Affecting
Our Business” of this Annual Report on Form 10-K.

Overview
QOur Business

We are a leading national real estate services firm specializing in commercial real estate investment sales, financing services, research, and advisory services. We have
been the top commercial real estate investment broker in the United States based on the number of investment transactions for more than 15 years. As of December 31, 2024, we
had 1,712 investment sales and financing professionals that are primarily exclusive independent contractors operating in more than 80 offices, who provide real estate brokerage
and financing services to sellers and buyers of commercial real estate assets. During the year ended December 31, 2024, we closed 7,836 investment sales, financing and other
transactions with total sales volume of approximately $49.6 billion. During the year ended December 31, 2023, we closed 7,546 investment sales, financing and other
transactions with total sales volume of approximately $43.6 billion.

We generate revenue by collecting real estate brokerage commissions upon the sale, and financing fees upon the financing of commercial properties, by providing equity
advisory services and loan sales, loan guarantees and providing consulting and advisory services. Real estate brokerage commissions are typically based upon the value of the
property and financing fees are typically based upon the size of the loan. During the year ended December 31, 2024, approximately 85% of our revenue was generated from real
estate brokerage commissions, 12% from financing fees and 3% from other revenue, including consulting and advisory services.

Acquisitions

We continue to pursue opportunities to increase our market presence through the execution of our growth strategies by targeting markets based on population,
employment, level of commercial real estate sales, inventory and competitive opportunities where we believe the markets will benefit from our commercial real estate
investment sales, financing, research, and advisory services.

Factors Affecting Our Business

Our business and our operating results, financial condition and liquidity are significantly affected by the number and size of commercial real estate investment sales and
financing transactions that we close in any period. The number and size of these transactions are affected by our ability to recruit and retain investment sales and financing
professionals, identify and contract properties for sale, and identify those that need financing and refinancing. We principally monitor the commercial real estate market through
four factors, which generally drive our business. The factors are the economy, commercial real estate supply and demand, capital markets, and investor sentiment and
investment activity.

The Economy

Our business is dependent on economic conditions within the markets in which we operate. Changes in the economy on a global, national, regional, or local basis can have
a positive or negative impact on our business. Economic indicators and projections related to job growth, unemployment, interest rates, retail spending and consumer confidence
trends can have a positive or negative impact on our business. Overall market conditions, including global trade, interest rate changes, inflation, job creation, and global events
can affect investor sentiment and, ultimately, the demand for our services from investors in real estate.

The economic landscape entering 2025 may change significantly due to the U.S. presidential and congressional elections in 2024 resulting in Republican control of both

houses of Congress and the executive branch of government. Dramatic policy changes have the potential to reshape both growth and inflation outlooks, in turn spurring
increased uncertainty. Following the two 25 basis point rate reductions by the Federal Reserve in November and December 2024, it
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appears further rate cuts will be placed on hold pending additional clarity on federal tax, budget, immigration, trade, deregulation and domestic policies.

Positive readings of key fourth quarter metrics including the addition of more than 500,000 jobs, low unemployment, positive retail sales, rising small business optimism,
increasing consumer sentiment and a variety of other metrics suggest economic durability, but the federal policy decisions could alter the trajectory of the economy. Policies
such as the introduction of broad-based trade tariffs, tighter immigration control and reduced taxes could put upward pressure on inflation, keeping interest rates elevated.
Nonetheless, positive fourth quarter economic momentum supported increased household formation, in turn supporting strong demand for rental housing. Likewise, sturdy
consumption bolstered demand for both retail and industrial space. Office space demand also gained ground as more employees worked from the office more frequently, whether
by choice or by corporate mandate. The strengthened housing and commercial real estate space demand trends, together with a generally positive economic outlook and the
prospect of accretive commercial real estate tax policies have the potential to drive increased investor activity, particularly if uncertainty abates and interest rates are reduced.

Commercial Real Estate Supply and Demand

Our business is dependent on the willingness of investors to invest in or sell commercial real estate, which is affected by many factors beyond our control. These factors
include the supply of commercial real estate, coupled with user demand for these properties, and the performance of real estate assets, when compared with other investment
alternatives, such as stocks and bonds.

All four major property types saw positive space demand in the fourth quarter of 2024 and in the year ended December 31, 2024. Over 200,000 net apartment units were
filled in the fourth quarter, taking the annual total apartment unit demand above 660,000, the second strongest annual total in the 32 years on record. The demand modestly
outpaced the record 590,000 apartment completions delivered in 2024 to reduce vacancy by 60 basis points to 5.2%. Robust apartment demand outpaced expectations and
bolstered multifamily investor confidence.

The industrial vacancy rate increased in the fourth quarter of 2024 as still-elevated construction exceeded space demand. For the year, the industrial vacancy rate rose by
130 basis points to 6.9% as tempered space needs met the still-robust construction pipeline. Industrial completions are expected to fall by 40% in 2025 to 210 million square feet,
the slowest construction pace since 2014. Although many retailers increased their inventories ahead of anticipated tariffs, warehouse industrial space needs have tapered
significantly over the last two years. Retail vacancy rates have remained range-bound in the mid-4% range, near a record-low. Space absorption has been tempered by limited
space availability and nominal construction levels. The limited availability of retail space is placing upward pressure on lease rates, but the pace of increases is restrained by
extended pre-negotiated lease renewals. Office vacancy rates decreased an additional 20 basis points in the fourth quarter to 16.7% on positive absorption of 29 million square
feet. For the year, total net office absorption approached 55 million square feet, the strongest annual office space demand since 2019. Although office space demand momentum
appears to have shifted, office performance remains challenged by vacancy rates that are still near a record high.

We expect the generally positive commercial real estate space demand will align with an anticipated falloff in commercial real estate construction this year. New industrial
and multifamily completions are trending lower entering 2025, but the reduction in construction activity may be accelerated by the diversion of workers and construction
materials to areas impacted by severe natural disasters. In addition, tariff-driven construction material cost increases and reduced construction labor availability could impact
commercial real estate deliveries. The combination of strengthening space demand and reduced construction suggests key commercial real estate fundamentals could improve
steadily in the coming year, supporting investment activity.

Capital Markets

Credit and liquidity issues in the financial markets have a direct impact on the flow of capital to the commercial real estate market. Real estate purchases are often financed
with debt, and as a result, credit and liquidity impact transaction activity and prices. Movements of interest rates in one direction, whether increasing or decreasing, could
adversely or positively affect the operations and income potential of commercial real estate properties, as well as lender and equity underwriting for real estate investments.
These changes directly influence investor demand for commercial real estate investments and what they are willing to pay. Furthermore, the use of debt or loan-to-value ratios
can shift along with
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lender confidence and underwriting standards. At times of heightened uncertainty or liquidity issues, loan-to-values decline, requiring buyers to provide more equity and take
more risk to close deals.

The capital markets have been at the heart of the commercial real estate transaction slowdown over the last two years. The combination of sustained higher interest rates
with tighter lender underwriting, reduced loan-to-value standards and a broad-based reduction in the volume of available debt capital have restrained market liquidity. This has
forced investors to recalibrate their underwriting. This widened the buyer/seller expectation gap and reduced trading throughout 2023 and 2024.

The 100-basis point rate reduction by the Federal Reserve in the latter part of 2024 initially improved investor sentiment, but the increase of the 10-year treasury rate
following the rate cut negatively impacted borrowing rates. However, lending liquidity is gradually improving, and the competition to lend capital is rising, which is causing
lenders to reduce their spreads over the underlying rates, in turn putting modest downward pressure on borrowing rates. At the same time, the slowing pace of new supply
additions in conjunction with strengthening space demand suggests that asset performance could improve over the coming years. The prospect of falling vacancy rates and
increasing rent growth have begun to encourage investors to recalibrate their underwriting on acquisition targets, helping to bridge the buyer/seller expectation gap. Despite still-
high interest rates, improving fundamentals may be sufficient to offset the elevated cost of debt capital to bolster transactional velocity in the coming year if public policy
remains accretive to household formation and rising sentiment levels.

Investor Sentiment and Investment Activity

We facilitate investors buying, selling, and financing properties in order to generate commissions. Investors’ desires and need to engage in real estate transactions are
dependent on many factors that are beyond our control. The economy, supply and demand for properly positioned properties, available credit and market events impact investor
sentiment and, therefore, transaction velocity. In addition, our private clients, who make up the largest source of revenue, are often motivated to buy, sell and/or refinance
properties due to personal circumstances, such as death, divorce, partnership breakups and estate planning.

The commercial real estate sector experienced a modest upturn of sales activity in the fourth quarter of 2024 as investors capitalized on the short window of sub-4% 10-
year treasury rates. While the 10-year treasury has returned to mid-4% range, the combination of improving fundamentals and the need for investors to place capital and
reposition their portfolios may continue to support positive momentum. Investor sentiment rose in the fourth quarter as evidenced by the rise of small business optimism and
consumer sentiment, suggesting that investor caution is beginning to abate. However, elevated uncertainty spawned by the rapidly evolving cadre of federal policies that could
change has the potential to counterbalance investor enthusiasm.

Several metrics including increased exclusive inventory being brought to market and a rising number of property tours in several markets and property types, suggest
investor activity may rise in 2025. Nonetheless, a variety of factors including the economy, interest rates, financial market trends, geopolitical and commercial real estate pricing
clarity could suppress activity in 2025. Should the Federal Reserve continue to reduce rates, it would support positive momentum, but a full market recovery will take additional
time. Lenders are becoming more assertive with borrowers, and though loan extensions and modification remain common, incidents of forced refinancing and distressed sales
are becoming more frequent. Office properties, particularly those in the urban core, continue to face the greatest uncertainty and the greatest challenges in acquiring debt
financing. Apartment financing, underpinned by Fannie Mae and Freddie Mac, has generally been the most attainable, with typically lower interest rates than other property
types. Defensive assets, such as single-tenant net lease properties backed by high-credit tenants, and medical office assets continue to receive buyer interest, but sales of these
types of properties have also fallen as the flow of 1031 exchange capital coming from other property types has diminished. Ultimately, the market velocity will be dictated by a
combination of the economic outlook, geopolitical forces, Federal Reserve action, interest rates and the narrowing of the buyer/seller expectation gap. If interest rates trend
lower, we believe commercial real estate investment activity could gain additional momentum.

Seasonality

Our real estate brokerage commissions and financing fees have tended to be seasonal and, combined with other factors, can affect an investor’s ability to compare our
financial condition and results of operations on a quarter-by-quarter basis. Historically, this seasonality has generally caused our revenue, operating income, net income, and
cash flows from operating activities to be lower in the first half of the year and higher in the second half of the year, particularly in the
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fourth quarter. The concentration of earnings and cash flows in the last six months of the year, particularly in the fourth quarter, is due to an industry-wide focus of clients to
complete transactions towards the end of the calendar year. This historical trend can be disrupted both positively and negatively by major economic events, political events,
natural disasters, or public health crises, which may impact, among other things, investor sentiment for a particular property type or location, volatility in financial markets,
current and future projections of interest rates, attractiveness of other asset classes, market liquidity, and the extent of limitations or availability of capital allocations for larger
property buyers, among others. Private client investors may accelerate or delay transactions due to personal or business-related reasons unrelated to economic events. In
addition, our operating margins are typically lower during the second half of each year due to our commission structure for some of our senior investment sales and financing
professionals. These senior investment sales and financing professionals are on a graduated commission schedule that resets annually, pursuant to which higher commissions are
paid for higher sales volumes. During 2024, seasonal fluctuations were disrupted by changes in overall market conditions and interest rates, and going forward our historical
pattern of seasonality may or may not continue to the same degree experienced in prior years.

Key Financial Measures and Indicators
Revenue

Our revenue is primarily generated from our real estate investment sales business. In addition to real estate brokerage commissions, we generate revenue from financing
fees and from other revenue, which are primarily comprised of consulting and advisory fees.

Because our business is transaction oriented, we rely on investment sales and financing professionals to continually develop leads, identify properties to sell and finance,
market those properties and close the sale or financing in a timely manner to generate a consistent flow of revenue. While our sales volume is impacted by seasonality factors,
the timing of closings is also dependent on many market and personal factors unique to a particular client or transaction, particularly clients transacting in the $1 million to $10
million private client market. These factors can cause transactions to be accelerated or delayed beyond our control. Further, commission rates earned are generally inversely
related to the value of the property sold or financed. As we have expanded our business into the middle and larger transaction markets, we have seen our overall commission
rates fluctuate from period-to-period as a result of changes in the relative mix of the number and volume of investment sales transactions closed in the middle and larger
transaction markets as compared to the $1 million to $10 million private client market. These factors may result in period-to-period variations in our revenue that differ from
historical patterns.

A small percentage of our transactions include retainer fees and/or breakage fees. Retainer fees are credited against a success-based fee paid upon the closing of a
transaction or a breakage fee. Transactions that are terminated before completion will sometimes generate breakage fees, which are usually calculated as a set amount or a
percentage of the fee we would have received had the transaction closed.

Real Estate Brokerage Commissions

We earn real estate brokerage commissions by acting as a broker for commercial real estate owners seeking to sell or investors seeking to buy properties. Revenue from
real estate brokerage commissions is recognized at the close of escrow.

Financing Fees

We earn financing fees by securing financing on purchase transactions or by securing refinancing of our clients’ existing mortgage debt. We recognize financing fee
revenue at the time the loan closes, and we have no remaining significant obligations in connection with the transaction.

To a lesser extent, we also earn fees on loan performance, equity advisory services, loan sales, loan guarantees and ancillary services associated with financing activities.
We recognize guarantee fees over the term of the guarantee and other fees when we have no further obligations, generally upon the closing of the transaction. We no longer hold
any mortgage servicing rights ("MSRs"), but prior to the third quarter of 2022, we recognized mortgage servicing revenue upon the acquisition of a servicing obligation. We
generated mortgage servicing fees through the provision of collection, remittance, recordkeeping, reporting, and other related mortgage servicing functions, activities, and
services.
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Other Revenue

Other revenue includes fees generated from consulting and advisory services, leasing, as well as referral fees from other real estate brokers, and are recognized when
services are provided, upon closing of the transaction or when we have no further obligations.

Operating Expenses

Our operating expenses consist of cost of services, selling, general and administrative expenses and depreciation and amortization. The significant components of our
expenses are further described below.

Cost of Services

The majority of our cost of services expense is variable commissions paid to our investment sales and financing professionals and compensation-related costs related to our
financing activities. Commission expenses are directly attributable to providing services to our clients for investment sales and financing services. Most of our investment sales
and financing professionals are independent contractors and are paid commissions; however, because there are some who are employees and initially paid a salary, costs of
services also include employee-related compensation, employer taxes and benefits for those employees. The commission rates we pay to our investment sales and financing
professionals vary based on individual contracts negotiated and are generally higher for the more experienced professionals. Some of our most senior investment sales and
financing professionals can also earn additional commissions after meeting certain annual financial thresholds. These additional commissions are recognized as cost of services
in the period in which they are earned. Payment of a portion of these additional commissions are generally deferred for a period of three years, at our election, and paid at the
end of the third calendar year. Cost of services also includes referral fees paid to other real estate brokers where we are the principal service provider. Cost of services, therefore,
can vary based on the commission structure of the investment sales and financing professionals that closed transactions in any particular period.

Selling, General and Administrative Expenses

The largest expense component within selling, general and administrative expenses is compensation for our management team and sales and support staff, as well as
business development, marketing, and expensing of forgivable loans provided to our investment sales and financing professionals over the contractual term of the loan. In
addition, these costs include facility costs (excluding depreciation and amortization), sales and events, licenses and subscriptions, legal, information technology,
telecommunications, changes in fair value for contingent and deferred consideration and other administrative expenses. Also included in selling, general and administrative are
expenses for stock-based compensation.

Depreciation and Amortization Expense

Depreciation expense consists of depreciation recorded on our computer software and hardware equipment, as well as our furniture, fixtures and equipment. Depreciation
is recognized over estimated useful lives ranging from three to seven years for assets. Amortization expense consists of amortization recorded on intangible assets amortized on
a straight-line basis using a useful life between one and seven years.

Other Income, Net

Other income, net primarily consists of interest income, realized gains and losses on our marketable debt securities, available-for-sale, net gains or losses on our deferred
compensation plan assets, foreign currency gains and losses and other non-operating income and expenses.

Interest Expense

Interest expense primarily consists of interest expense associated with the stock appreciation rights (“SARs”) liability, and our credit agreement.

(Benefit) Provision for Income Taxes

We are subject to U.S. and Canadian federal taxes and individual state and local taxes based on the income generated in the jurisdictions in which we operate. Our effective
tax rate fluctuates as a result of (i) changes in our annual effective tax rate applied to current pre-tax income (loss), (ii) the change in the mix of our activities in the jurisdictions
in which we
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operate due to differing tax rates in those jurisdictions and (iii) the impact of permanent items, including compensation charges, qualified transportation fringe benefits, uncertain
tax positions, meals and entertainment and tax-exempt deferred compensation plan assets. Our (benefit) provision for income taxes includes the windfall tax benefits and
shortfall expenses, net, from shares issued in connection with our Amended Plan and Amended ESPP.

We record deferred taxes, net based on the tax rate expected to be in effect at the time those items are expected to be recognized for tax purposes.

Results of Operations

The following is a discussion of our results of operations for the years ended December 31, 2024 and 2023. The tables included in the period comparisons below provide
summaries of our results of operations. The period-to-period comparisons of financial results are not necessarily indicative of future results.

Key Operating Metrics

We regularly review a number of key metrics to evaluate our business, measure our performance, identify trends affecting our business, formulate financial projections
and make strategic decisions. We also believe these metrics are relevant to investors’ and others” assessment of our financial condition and results of operations. During the
years ended December 31, 2024, 2023, and 2022, we closed more than 7,800, 7,500 and 12,200 investment sales, financing and other transactions, respectively, with total sales
volume of approximately $49.6 billion, $43.6 billion and $86.3 billion, respectively. Such key metrics for real estate brokerage and financing activities (excluding other
transactions) are as follows:

Years Ended December 31,

Real Estate Brokerage 2024 2023 2022
Average Number of Investment Sales Professionals 1,610 1,744 1,817
Average Number of Transactions per Investment Sales Professional 3.38 3.14 5.01
Average Commission per Transaction $ 108,261 $ 102,238 $ 128,450
Average Commission Rate 1.75 % 1.82% 1.72 %
Average Transaction Size (in thousands) $ 6,174  § 5,630 $ 7,473
Total Number of Transactions 5,447 5,475 9,111
Total Sales Volume (in millions) $ 33,630 § 30,823 § 68,088

Years Ended December 31,

Financing 2024 2023 2022
Average Number of Financing Professionals 101 96 86
Average Number of Transactions per Financing Professional 12.37 11.21 24.92
Average Fee per Transaction $ 52,955 $ 50,677 $ 44,546
Average Fee Rate 0.73 % 0.81 % 0.74 %
Average Transaction Size (in thousands) $ 7,283 $ 6,254 $ 5,984
Total Number of Transactions 1,249 1,076 2,143
Total Financing Volume (in millions) $ 9,096 $ 6,729 $ 12,823

() Operating metrics exclude certain financing fees not directly associated to transactions.
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The following table sets forth the number of transactions, sales volume and revenue by commercial real estate market for real estate brokerage:

Years Ended December 31,
2024 2023 Change
Real Estate Brokerage Number Volume Revenue Number Volume Revenue Number Volume Revenue
(in millions) (in thousands) (in millions) (in thousands) (in millions) (in thousands)

<$1 million 819 § 446 S 21,034 809 § 483 §$ 20,894 10 $ 37 $ 140
Private Client Market
($1 — <810 million) 3,967 12,802 365,837 4,097 13,616 372,979 (130) (814) (7,142)
Middle Market
($10 — <$20 million) 344 4,764 84,186 303 4,117 73,007 41 647 11,179
Larger Transaction Market (>$20

million) 317 15,618 118,638 266 12,607 92,872 51 3,011 25,766

5,447 $ 33,630 § 589,695 5475 $ 30,823 § 559,752 28) $ 2,807 $ 29,943

Comparison of Years Ended December 31, 2024 and 2023

Below are key operating results for the year ended December 31, 2024 compared to the results for the year ended December 31, 2023 (dollars in thousands):

Year Ended Percentage Year Ended Percentage

December 31 of December 31 of Change
2024, Revenue 2023, Revenue Dollars Percentage

Revenue:

Real estate brokerage commissions $ 589,695 847 % $ 559,752 86.6 % $ 29,943 53 %

Financing fees 84,512 12.1 66,898 10.4 17,614 263 %

Other revenue 21,853 3.2 19,277 3.0 2,576 13.4 %
Total revenue 696,060 100 645,927 100 50,133 7.8 %
Operating expenses:

Cost of services 431,471 62.0 406,645 63.0 24,826 6.1 %

Selling, general and administrative 280,909 40.3 285,023 44.1 (4,114) (1.4) %

Depreciation and amortization 16,589 2.4 13,627 2.1 2,962 21.7 %
Total operating expenses 728,969 104.7 705,295 109.2 23,674 34 %
Operating (loss) income (32,909) “4.7) (59,368) 9.2) 26,459 (44.6) %
Other income, net 20,693 2.9 19,855 3.0 838 42 %
Interest expense (812) (0.1) (888) (0.1) 76 (8.6) %
Loss before benefit for income taxes (13,028) (1.9) (40,401) (6.3) 27,373 (67.8) %
Benefit for income taxes (666) (0.1) (6,366) (1.0) 5,700 (89.5) %
Net loss $ (12,362) (1.8)% $ (34,035) (53)% $ 21,673 (63.7)%
Adjusted EBITDA $ 9,372 13 % $ (19,630) 3.0)0% $ 29,002 147.7 %

(1 Adjusted EBITDA is not a measurement of our financial performance under U.S. GAAP and should not be considered as an alternative to net income, operating income or
any other measures derived in accordance with U.S. GAAP. For a definition of Adjusted EBITDA and a reconciliation of Adjusted EBITDA to net (loss) income, which is
the most directly comparable U.S. GAAP financial measure, see “Non-GAAP Financial Measure” below.

Revenue

Our total revenue was $696.1 million in 2024 compared to $645.9 million in 2023, an increase of $50.1 million, or 7.8%. Total revenue primarily increased as a result of
increases in real estate brokerage commissions and financing fees, as described below. See "Factors Affecting Our Business" section for additional market information.

Real estate brokerage commissions. Revenue from real estate brokerage commissions increased to $589.7 million in 2024 from $559.8 million in 2023, an increase of
$29.9 million, or 5.3%. The increase was primarily the result of a 9.1%
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increase in total sales volume, partially offset by a seven basis point decrease in the average commission rate earned, caused by the shift in the proportion of transactions to the
Middle Market and Larger Transaction Market from the Private Client Market, as Middle Market and Larger Transaction Markets typically earn lower commission rates. The
combined Middle Market and Larger Transaction Market revenue increased by 22.3%, while Private Client Market revenue decreased by 1.9%.

Financing fees. Revenue from financing fees increased to $84.5 million in 2024 from $66.9 million in 2023, an increase of $17.6 million, or 26.3%. The increase was a
result of a 35.2% increase in the total financing volume, partially offset by a decrease of eight basis points in the average fee rate earned compared to 2023.

Other revenue. Other revenue increased to $21.9 million in 2024 from $19.3 million in 2023, an increase of $2.6 million, or 13.4%. The increase was primarily driven by
increases in leasing fees during 2024 compared to 2023.

Total Operating Expenses
Our total operating expenses were $729.0 million in 2024 compared to $705.3 million in 2023, an increase of $23.7 million, or 3.4%. Cost of services increased by $24.8

million and selling, general, and administrative expenses decreased by $4.1 million, as described below.

Cost of services. Cost of services are variable commissions paid to our investment sales professionals and compensation-related costs in connection with our financing
activities. Cost of services increased to $431.5 million in 2024 from $406.6 million in 2023, an increase of $24.8 million, or 6.1%. The increase was primarily due to increased
commission expenses driven by the related increased revenue discussed above. Cost of services as a percentage of total revenue decreased by 100 basis points to 62.0%
compared to 2023 primarily due to our senior investment sales and financing professionals earning a lower amount of commissions.

Selling, general, and administrative expense. Selling, general and administrative expense decreased to $280.9 million in 2024 from $285.0 million in 2023, a decrease of
$4.1 million or 1.4%. The decrease was primarily due to a reduction in marketing support costs, partially offset by an increase in compensation-related costs. As a percentage of
revenue, selling, general and administrative expense decreased due to the fixed nature of certain of these expenses.

Depreciation and amortization expense. Depreciation and amortization expense increased to $16.6 million in 2024 from $13.6 million in 2023, an increase of $3.0
million, or 21.7%. The increase primarily relates to accelerated amortization and impairment of certain intangible assets resulting from changes in estimates.

Other Income, Net

Other income, net increased to $20.7 million in 2024 from $19.9 million in 2023. The $0.8 million increase was primarily driven by an increase in interest income as a
result of rebalancing the Company's investments to take advantage of higher yields.

Interest Expense

Interest expense increased by an immaterial amount in 2024 compared to 2023, and primarily relates to interest expense on our SARs liability.

(Benefit) Provision for Income Taxes

The benefit for income taxes was $0.7 million in 2024, compared to a benefit for income taxes of $6.4 million in 2023. The effective income tax rate for 2024 was 5.1%
compared to 15.8% for 2023. The majority of the reduction in the effective tax rate is related to permanent and other items and stock based compensation expense as presented in
Note 12 - "Income Taxes" of our accompanying Notes to Consolidated Financial Statements.

Comparison of Years Ended December 31, 2023 and 2022

A discussion regarding our results of operations for the year ended December 31, 2023 compared to the results for the year ended December 31, 2022 can be found under
Item 7 — “Management’s Discussion and Analysis of Financial
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Condition and Results of Operations — Results of Operations” in our Annual Report on Form 10-K for the fiscal year ended December 31, 2023, filed with the SEC on February
27, 2024, which is available on the SEC’s website at www.sec.gov.

Non-GAAP Financial Measure

In this Annual Report on Form 10-K, we include a non-GAAP financial measure, Adjusted EBITDA. We define Adjusted EBITDA as net (loss) income before (i) interest
income and other, including net realized gains (losses) on marketable debt securities, available-for-sale and cash, cash equivalents, and restricted cash, (ii) interest expense, (iii)
(benefit) provision for income taxes, (iv) depreciation and amortization, and (v) stock-based compensation. We use Adjusted EBITDA in our business operations to evaluate the
performance of our business, develop budgets and measure our performance against those budgets, among other things. We also believe that analysts and investors use Adjusted
EBITDA as a supplemental measure to evaluate our overall operating performance. However, Adjusted EBITDA has material limitations as a supplemental metric and should
not be considered in isolation, or as a substitute for analysis of our results as reported under U.S. GAAP. We find Adjusted EBITDA to be a useful management metric to assist
in evaluating performance, because Adjusted EBITDA eliminates items related to capital structure, taxes and non-cash items. In light of the foregoing limitations, we do not rely
solely on Adjusted EBITDA as a performance measure and also consider our U.S. GAAP results. Adjusted EBITDA is not a measurement of our financial performance under
U.S. GAAP and should not be considered as an alternative to net (loss) income, operating (loss) income or any other measures calculated in accordance with U.S. GAAP.
Because Adjusted EBITDA is not calculated in the same manner by all companies, it may not be comparable to other similarly titled measures used by other companies. A
reconciliation of the most directly comparable U.S. GAAP financial measure, net income, to Adjusted EBITDA is as follows (in thousands):

Years Ended December 31,

2024 2023 2022
Net (loss) income $ (12,362) $ (34,035) $ 104,225
Adjustments:
Interest income and other () (18,793) (17,890) (7,951)
Interest expense 812 888 708
(Benefit) provision for income taxes (666) (6,366) 37,804
Depreciation and amortization 16,589 13,627 13,406
Stock-based compensation 23,792 24,146 17,312
Adjusted EBITDA $ 9372 $ (19.630) $ 165,504

(O Other includes net realized gains (losses) on marketable debt securities, available-for-sale.

Liquidity and Capital Resources

Our primary sources of liquidity are cash and cash equivalents, cash flows from operations, marketable debt securities, available-for-sale and, if necessary, borrowings
under the Credit Agreement (as defined herein). We have invested a portion of our cash in money market funds and fixed and variable income debt securities, in accordance
with our investment policy approved by the Board of Directors. Certain of our investments in money market funds may not maintain a stable net asset value and may impose a
discretionary liquidity fee. To date, we have not experienced any restrictions on our ability to redeem funds from money market funds. Although we have historically funded our
operations through operating cash flows, there can be no assurance that we can continue to meet our cash requirements entirely through our operations, cash and cash
equivalents, proceeds from the sale of marketable debt securities, available-for-sale or availability under the Credit Agreement.
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Cash Flows

Our total cash, cash equivalents, and restricted cash balance decreased by $17.3 million to $153.4 million at December 31, 2024, compared to $170.8 million at
December 31, 2023. The following table sets forth our summary cash flows for the years ended December 31, 2024, 2023, and 2022 (in thousands):

Years Ended December 31,

2024 2023 2022
Net cash provided by (used in) operating activities $ 21,714 $ (72,430) $ 13,629
Net cash (used in) provided by investing activities (9,902) 74,867 (53,975)
Net cash used in financing activities (28,755) (67,679) (105,555)
Effect of currency exchange rate changes on cash, cash equivalents, and restricted cash (365) 122 (366)
Net decrease in cash, cash equivalents, and restricted cash (17,308) (65,120) (146,267)
Cash, cash equivalents, and restricted cash at beginning of period 170,753 235,873 382,140
Cash, cash equivalents, and restricted cash at end of period $ 153,445 ' § 170,753  § 235,873

Operating Activities

Cash flows provided by operating activities were $21.7 million in 2024 compared to cash flows used in operating activities of $72.4 million in 2023. The $94.1 million
increase in cash flows from operating activities in 2024 compared to 2023 was primarily due to (a) a reduction in net losses, as discussed above, (b) a reduction in bonus
payments as the 2023 payment for bonuses related to amounts accrued in 2022 based in part on 2022 profits and (c) a reduction in payments in deferred compensation and
commissions. The cash flows from operating activities were also affected by the timing of certain cash receipts and payments.

Investing Activities

Cash flows used in investing activities were $9.9 million in 2024 compared to cash flows provided by investing activities of $74.9 million in 2023. The $84.8 million
decrease in cash from investing activities in 2024 compared to 2023 was primarily due to a decrease in net proceeds of $86.3 million from sales, purchases, and maturities of
securities in 2024 compared to the same period in 2023.

Financing Activities

Cash flows used in financing activities were $28.8 million in 2024 compared to $67.7 million in 2023. The decrease of $38.9 million in cash flows used in financing
activities in 2024 compared to 2023 was primarily due to a decrease of $38.7 million in stock repurchases.

Liquidity

We believe that our existing balances of cash and cash equivalents, cash flows expected to be generated from our operations, and proceeds from the sale of marketable
debt securities, available-for-sale will be sufficient to satisfy our operating requirements for at least the next 12 months and beyond. If we need to raise additional capital through
public or private debt or equity financings, strategic relationships or other arrangements, this capital might not be available to us in a timely manner, on acceptable terms, or at
all. Our failure to raise sufficient capital when needed could prevent us from funding acquisitions or otherwise financing our growth or operations. As of December 31, 2024,
cash, cash equivalents, and restricted cash and marketable debt securities, available-for-sale, aggregated $394.2 million, which includes $10.7 million in restricted cash.

Credit Agreement

We have a credit agreement with Wells Fargo Bank, National Association (as amended, the “Credit Agreement”) which provides for a $10 million principal amount senior
secured revolving credit facility that is guaranteed by all of our domestic subsidiaries and matures on June 1, 2025. As of December 31, 2024, there were no amounts
outstanding under the Credit Agreement. We monitor covenant compliance on a regular basis to ensure continued compliance with the Credit Agreement. Our ability to borrow
under the Credit Agreement is limited by our ability to comply with its covenants or
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obtain necessary waivers. See Note 16 — “Commitments and Contingencies” of our accompanying Notes to Consolidated Financial Statements for additional information on the
Credit Agreement.

Off Balance Sheet Arrangements

The Company, in connection with the Strategic Alliance with M&T Realty Capital Corporation (“MTRCC”), has agreed to provide loan opportunities that may be funded
through MTRCC’s agreement with Fannie Mae, which requires MTRCC to guarantee a portion of each funded loan. On a loan-by-loan basis, the Company, at its option, can
assume a portion of MTRCC’s guarantee obligation to Fannie Mae of loan opportunities presented to and closed by MTRCC. As of December 31, 2024, the Company has
agreed to a maximum aggregate guarantee obligation of $296.3 million relating to loans with an unpaid balance of $1,831.8 million. The maximum guarantee obligation is not
representative of the actual loss we would incur. The Company would be liable for this amount only if all of the loans for which it is providing a guarantee to MTRCC were to
default and all of the collateral underlying these loans was determined to be without value at the time of settlement, and the Company has recorded an allowance for losses of
$174,000 as of December 31, 2024 related to these guarantee obligations. The Company is required to provide cash collateral to MTRCC for this obligation and this is reflected
as $0.7 million of restricted cash as of December 31, 2024, which is included in cash, cash equivalents, and restricted cash on the consolidated balance sheet.

Material Cash Requirements

The following table summarizes current and long-term material cash requirements as of December 31, 2024, which we expect to fund primarily with operating cash flows
(in thousands):

More
Less than 1-3 3-5 Than 5
Total 1 Year Years Years Years Other ™

Operating lease liabilities, including imputed interest () $ 96,645 $ 22,183 § 36,533 $ 20976 $ 16,953 $ —
SARs liability (principal and interest) ? 17,545 2,603 3,743 980 10,219 —
Deferred commissions payable ®) 40,110 24,502 12,554 1,931 1,123 —
Deferred compensation liability ) 8,304 173 240 238 489 7,164
Contingent consideration ) 4,731 4,614 117 — — —
Deferred consideration () 411 411 — — — —
Other © 16,775 6,980 7,850 550 75 1,320
$ 184,521 $ 61,466 $ 61,037 $ 24,675 $ 28,859 $ 8,484

M See Note 4 — “Operating Leases” of our accompanying Notes to Consolidated Financial Statements.

@ Forecasted principal payments are based on each participant’s estimated retirement age and current contractual interest rate of 5.95% as of January 1, 2024 and reflect
required payments that resulted from the retirement of certain executives. See Note 7 — “Selected Balance Sheet Data” of our accompanying Notes to Consolidated
Financial Statements.

&) Includes short-term and long-term deferred commissions payable (excludes commissions currently payable on closed transactions). See Note 7 — “Selected Balance Sheet
Data” of our accompanying Notes to Consolidated Financial Statements.
@ Represents current estimated payouts for participants currently receiving payments based on their elections at the time of deferral. We hold assets in a rabbi trust of $12.2

million to settle outstanding amounts when they become due. Amounts assume no increase or decrease in the liability due to future returns or losses. See Note 7 — “Selected
Balance Sheet Data” of our accompanying Notes to the Consolidated Financial Statements.

® Relates to contingent and deferred consideration in connection with our business acquisitions. See Note 6 — “Acquisitions, Goodwill and Other Intangible Assets” and Note
9 — “Fair Value Measurements” of our accompanying Notes to Consolidated Financial Statements.

©) Relates to amounts that may be advanced to sales and financing professionals. See Note 16 — “Commitments and Contingencies” of our accompanying Notes to
Consolidated Financial Statements.

Q) Amounts in Other represent amounts where payments are dependent on future events, which may occur at any time from less than 1 year to more than 5 years and relates to

our deferred compensation liability and certain advances to sales and financing professionals. Payments for deferred compensation liability are based on the participants’
elections at the time of deferral and may not begin before separation from service. The ultimate resolution depends
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on many factors and assumptions. Certain amounts advanced to sales and financing professionals are contingent upon reaching specified performance criteria. Accordingly,
we are not able to reasonably estimate the timing of such payments, if any.

Other than operating expenses, including those accrued and payable as December 31, 2024, cash requirements for 2025 are expected to consist primarily of capital
expenditures for the future acquisitions, if any, payment of dividends, if any, payments for stock repurchases, if any, and advances to our investment sales and financing
professionals.

Inflation

Our commissions and other variable costs related to revenue are primarily affected by real estate market supply and demand, which may be affected by uncertain or
changing economic and market conditions, including inflation/deflation arising in connection with and in response to various macroeconomic factors and impact of increased
interest rates on the broader economy.

The annual CPI inflation rate in the U.S. peaked at 9.1% in June 2022, the highest annual inflation rate since November 1981. CPI inflation has since fallen to 2.9% as of
December 2024. In 2022 through 2023, the Federal Reserve increased the federal funds rate to the 5.25%-5.5% range in an effort to combat inflation, which had an adverse
impact on commercial real estate transactions. In the latter part of 2024, the Federal Reserve lowered the overnight rate by 100 basis points to the 4.25%-4.5% range, which was
a positive trend for investors, but the 10-year treasury has remained range-bound in the mid- to upper-4% range keeping the cost of debt capital elevated.

Looking forward, the Federal Reserve has communicated a restrained interest rate outlook pending additional clarity on federal fiscal, trade, tax, regulatory and domestic
policies. Several of the policies in consideration such as tariffs and more stringent immigration controls have the potential to be inflationary in nature, so future inflation risk
may depend on when and how assertively the proposed policies are implemented.

Critical Accounting Estimates

We prepare our financial statements in accordance with U.S. GAAP. In applying many of these accounting principles, we make assumptions, estimates and/or judgments
that affect the reported amounts of assets, liabilities, revenues and expenses in our consolidated financial statements. We base our estimates and judgments on historical
experience and other assumptions that we believe are reasonable under the circumstances. These assumptions, estimates and/or judgments, however, are often subjective and our
actual results may change based on changing circumstances or changes in our analyses. If actual amounts are ultimately different from our estimates, the revisions are included
in our results of operations for the period in which the actual amounts become known.

We believe that the critical accounting policies discussed below involve a greater degree of judgment or complexity than our other accounting policies. Accordingly,
these are the policies we believe are the most critical to aid in fully understanding and evaluating our consolidated financial condition and results of operations. See the notes to
our consolidated financial statements for a summary of our significant accounting policies.

Income Taxes

We account for income taxes under the asset and liability method. We recognize deferred tax assets and liabilities for the future tax consequences attributable to (i)
differences between the financial statement carrying amounts of existing assets and liabilities and their respective tax basis, and (ii) operating losses and tax credit
carryforwards. We measure existing deferred tax assets and liabilities using enacted tax rates expected to apply to taxable income in the years in which we expect to have
temporary differences realized or settled. We recognize in the provision for income taxes, the effect on deferred tax assets and liabilities of a change in tax rates in the period that
includes the enactment date. We periodically evaluate deferred tax assets to assess whether it is likely that the deferred tax assets will be realized. In determining whether a
valuation allowance is required, we consider the timing of deferred tax reversals, estimates of future taxable income, current year taxable income, and historical performance.
Valuation allowances are provided against deferred tax assets when it is more-likely-than-not that some portion or all of the deferred tax asset will not be realized. Our valuation
allowance is related principally to losses incurred in our Canadian operations. Future results of operations of the Canadian business will impact valuation allowances in the
future.
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Due to the nature of our business, which includes activity in the U.S. and Canada, incorporating numerous states and provinces as well as local jurisdictions, our tax
position can be complex. As such, our effective tax rate is subject to changes as a result of fluctuations in the mix of our activity in the various jurisdictions in which we operate
including changes in tax rates, state apportionment, tax related interest and penalties, valuation allowances and other permanent items, including Sec. 162(m) and net windfalls
and shortfalls related to stock-based compensation. Calculating some of the amounts involves a high degree of judgment. Our state taxes, net of federal benefit, has ranged from
1.5% to 4.5% over the past 3 years.

We evaluate our tax positions quarterly. The threshold for recognizing the benefits of tax return positions in the financial statements is “more likely than not” to be
sustained by the taxing authority and requires measurement of a tax position meeting the more-likely-than-not criterion, based on the largest benefit that is more than 50% likely
to be realized. We assess our inventory of tax positions with respect to all applicable income tax issues for all open tax years (in each respective jurisdiction) and determine
whether uncertain tax positions are required to be recognized in our consolidated financial statements.

The above factors create volatility in our effective tax rate from quarter to quarter and have caused our effective tax rates to range from 5.1% to 26.6% over the past three
years.

We recognize interest and penalties incurred as income tax expense. See Note 12 — “Income Taxes” of our accompanying Notes to Consolidated Financial Statements for
additional information.

Leases

Our leases consist of purpose built-out office space, which reverts to the lessor upon termination of the lease and operating leases for autos. We determine if an
arrangement is a lease at inception. Right-of-use assets (“ROU assets™) represent our right to use an underlying asset for the lease term and lease liabilities represent our
contractual obligation to make lease payments under the lease. Operating leases are included in operating lease ROU assets, non-current, and operating lease liabilities current
and non-current captions in the consolidated balance sheets.

Operating lease ROU assets and liabilities are recognized on the commencement date based on the present value of lease payments over the lease term. Lease agreements
may contain periods of free rent or reduced rent, predetermined fixed increases in the minimum rent and renewal or termination options, all of which add complexity and impact
the determination of the lease term and lease payments to be used in calculating the lease liability. Certain facility leases provide for rental escalations related to increases in the
lessors’ direct operating expenses. We use the implicit rate in the lease when determinable. As most of our leases do not have a determinable implicit rate, determining the rate
to be used in our calculations is judgmental. We use an estimated incremental borrowing rate calculated on a spread over treasuries based on our estimated credit rating for the
indicated term of the lease based on the information available on the commencement date of the lease. As a result, the incremental borrowing rate has and will continue to be
impacted by market interest rates. The weighted average incremental borrowing rate was 5.2% in 2024 and 4.7% in 2023. Any payments for completed improvements,
determined to be owed by the lessor, net of incentives received, are recorded as an increase to the ROU asset and considered in the determination of the lease cost.

We have lease agreements with lease and non-lease components, which are accounted for as a single lease component. Lease cost is recognized on a straight-line basis
over the lease term. Variable lease payments consist of common area costs, insurance, taxes, utilities, parking, and other lease related costs, which are determined principally
based on billings from landlords.

Investments in Marketable Debt Securities, Available-for-Sale

We maintain a portfolio of investments in a variety of fixed and variable rate debt securities, including U.S. treasuries, U.S. government sponsored entities, corporate
debt, asset-backed securities, and other. We consider our investments in marketable debt securities to be available-for-sale, and accordingly, are recorded at their fair values. We
determine the appropriate classification of investments in marketable debt securities at the time of purchase. Interest along with amortization of purchase premiums and accretion
of discounts from the purchase date through the estimated maturity date, including consideration of variable maturities and contractual call provisions, are included in other
income, net in the consolidated statements of operations. See Note 5 — “Investments in Marketable Debt Securities, Available-for-Sale” of our accompanying Notes to
Consolidated Financial Statements for additional information. We typically invest in highly rated debt securities, and our investment policy generally limits the amount of credit
exposure to any one issuer. The policy
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requires substantially all investments to be investment grade, with the primary objective of minimizing the potential risk of principal loss and matching long-term liabilities.

Unrealized losses on our marketable securities, available-for-sale, fluctuate based on changes in market interest rates due the fixed interest rates of most of the securities.
Unrealized losses aggregated $1.6 million and $2.6 million as of December 31, 2024 and 2023, respectively. We review our investment portfolio quarterly for all securities in an
unrealized loss position to determine if an impairment charge or credit reserve is required. We exclude accrued interest from both the fair value and the amortized cost basis of
marketable debt securities, available-for-sale, for the purposes of identifying and measuring an impairment. An investment is impaired if the fair value is less than its amortized
cost basis. Impairment relating to credit losses is recorded through a reduction in the amortized cost of the security or an allowance for credit losses and credit loss expense
(included in selling, general and administrative expense), limited by the amount that the fair value is less than the amortized cost basis. Impairment that has not been recorded as
a credit loss is recorded through other comprehensive (loss) income, net of applicable taxes. We made an accounting policy election to not measure an allowance for credit
losses for accrued interest receivable. We evaluate write-off of accrued interest receivable by the major security-type level at the time credit loss exists for the underlying
security.

Determining whether a credit loss exists requires a high degree of judgment, and we consider both qualitative and quantitative factors in making our determination. We
evaluate our intent to sell, or whether we will more likely than not be required to sell, the security before recovery of its amortized cost basis. For all securities in an unrealized
loss position, we evaluate, among other items, the extent and length of time the fair market value of a security is less than its amortized cost, time to maturity, duration, seniority,
the financial condition of the issuer including credit ratings, any changes thereto and relative default rates and loss severity, leverage ratios, availability of liquidity to make
principle and interest payments, performance indicators of the underlying assets, analyst reports and recommendations, and changes in base and market interest rates. If the
qualitative and quantitative analysis is sufficient to conclude that an impairment related to credit losses does not exist, we typically do not perform further quantitative analysis
to estimate the present value of cash flows expected to be collected from the debt security. Estimates of expected future cash flows are our best estimate based on past events,
current conditions, and reasonable and supportable economic forecasts. To date, we have not recorded any credit losses or impairments on our portfolio of marketable securities,
available for sale.

Contingent and Deferred Consideration

In connection with certain business acquisitions, the Company may enter into agreements to pay additional cash or other consideration based on the achievement of
certain performance measures and/or service and time requirements. Contingent and deferred consideration in connection with the acquisition of a business is measured at fair
value on the acquisition date and remeasured at fair value each reporting period thereafter until the consideration is settled, with changes in fair value recorded in selling, general
and administrative expense in the consolidated statements of operations.

In its determination of fair value for contingent and deferred consideration, the Company uses judgment in determining the probability of achieving contractual
performance targets and the time frame in which the settlements will occur. Further, judgment is used in determining the appropriate current and future interest rates to apply in
each situation. The Company estimated the probability of achievement of contractual performance targets was between 0% to 100% based on each acquisition’s historical and
estimated future performance and risk adjusted discount rates of between 4.8% to 6.1%, which resulted in a recorded fair value for the contingent consideration of $4.7 million
and $5.5 million as of December 31, 2024, and 2023, respectively. The Company estimated the fair value of the deferred consideration using a discounted cash flow estimate
using market rates, with the only remaining condition on such payments being the passage of time which resulted in a recorded fair value of $0.4 million and $1.6 million as of
December 31, 2024, and 2023, respectively. The maximum undiscounted future settlements of contingent and deferred consideration was $12.0 million at December 31, 2024,
and the Company is uncertain as to the extent of the volatility in the judgments and unobservable inputs will have on the ultimate settlement of these amounts in the foreseeable
future.

Recent Accounting Pronouncements

For information regarding recent accounting pronouncements, see Note 2 — “Accounting Policies and Recent Accounting Pronouncements” of our accompanying Notes
to Consolidated Financial Statements set forth in Item 8 of this Annual Report on Form 10-K. We do not believe any of the other accounting pronouncements listed in that note
will have a significant impact on our business.
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Item 7A. Quantitative and Qualitative Disclosures About Market Risk

We maintain a portfolio of investments in a variety of fixed and variable debt rate securities, including U.S. Treasuries, U.S. government sponsored entities, corporate
debt, asset-backed securities and others. As of December 31, 2024, the fair value of investments in marketable debt securities, available-for-sale was $240.8 million. The primary
objective of our investment activity is to maintain the safety of principal and to provide for future liquidity requirements while maximizing yields without significantly
increasing risk. While some investments may be securities of companies in foreign countries, all investments are denominated and payable in U.S. Dollars. We do not enter into
investments for trading or speculative purposes. While our intent is not to sell these investment securities prior to their stated maturities, we may choose to sell any of the
securities for strategic reasons including, but not limited to, anticipated capital requirements, anticipation of credit deterioration, duration management, yield management and
because a security no longer meets the criteria of our investment policy. We do not use derivatives or similar instruments to manage our interest rate risk. We seek to invest in
high quality investments. The weighted average credit rating of our portfolio investments (exclusive of cash, cash equivalents, and restricted cash) was A+ as of December 31,
2024. Maturities are maintained consistent with our short-, medium- and long-term liquidity objectives.

Currently, our portfolio of investments predominantly consists of fixed interest rate debt securities; however, a portion of our investment portfolio may consist of variable
interest rate debt securities. Our investments in fixed interest rate debt securities are subject to various market risks. Changes in prevailing interest rates may adversely or
positively impact their fair market value should interest rates generally rise or fall. Accordingly, we also may have interest rate risk with variable interest rate debt securities as
the income produced may decrease if interest rates fall. Contraction in market liquidity may adversely affect the value of portions of our portfolio and affect our ability to sell
securities in the time frames required and at acceptable prices. Uncertainty in future market conditions may raise market participant’s expectations of returns, thus impacting the
value of securities in our portfolio as well. The following table sets forth the impact on the fair value of our investments as of December 31, 2024 from changes in interest rates
based on the weighted average duration of the debt securities in our portfolio (in thousands):

Approximate Change in
Fair Value of Investments

Change in Interest Rates Increase (Decrease)

2% Decrease .........cou..... $ 3,555
1% Decrease ........c.coovnne. $ 1,778
1% Increase $ (1,778)
2% Increase $ (3,555)

Due to the nature of our business and the manner in which we conduct our operations, we believe we do not face any material interest rate risk with respect to other assets
and liabilities, equity price risk or other market risks. The functional currency of our Canadian operations is the Canadian dollar. We are exposed to foreign currency exchange
rate risk for the settlement of transactions of the Canadian operations as well as unrealized translation adjustments. Historically foreign exchange rate risk has not been material.

Item 8. Financial Statements and Supplementary Data

See financial statements beginning at page F-1.

Item 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure

None.

Item 9A. Controls and Procedures
Evaluation of Disclosure Controls and Procedures

Our management is responsible for establishing and maintaining adequate internal control over financial reporting, as such term is defined in Exchange Act Rules 13a-
15(f), including maintenance of (i) records that in reasonable detail accurately and fairly reflect the transactions and dispositions of our assets, and (ii) policies and procedures
that provide
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reasonable assurance that (a) transactions are recorded as necessary to permit preparation of financial statements in accordance with accounting principles generally accepted in
the United States of America, (b) our receipts and expenditures are being made only in accordance with authorizations of management and our Board of Directors, and (c) we
will prevent or timely detect unauthorized acquisition, use, or disposition of our assets that could have a material effect on the financial statements.

Our management, with the supervision and participation of our chief executive officer (“CEO”) and chief financial officer (“CFO”), has evaluated the effectiveness of our
disclosure controls and procedures (as defined in Rules 13a- 15(e) and 15d- 15(e) under the Exchange Act), as of the end of the period covered by this Annual Report on Form
10-K, based on the criteria established under the Internal Control Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission
("COSO") (2013 framework). Based on such evaluation, our management has concluded that as of December 31, 2024, our disclosure controls and procedures are designed at a
reasonable assurance level and are effective to provide reasonable assurance that information we are required to disclose in reports that we file or submit under the Exchange
Act is recorded, processed, summarized, and reported within the time periods specified in the rules and forms of the SEC, and that such information is accumulated and
communicated to our management, including our CEO and CFO, as appropriate, to allow timely decisions regarding required disclosure.

Management’s Report on Internal Control over Financial Reporting

Our management is responsible for establishing and maintaining adequate internal control over financial reporting, as defined in Rules 13a-15(f) and 15d-15(f) under the
Exchange Act.

Our system of internal control is designed to provide reasonable assurance regarding the reliability of financial reporting and preparation of our financial statements for
external reporting purposes in accordance with U.S. GAAP. Our management, including our CEO and CFO, assessed the effectiveness of our internal control over financial
reporting as of December 31, 2024. In conducting its assessment, management used the criteria issued by COSO. Based on this assessment, management concluded that, as of
December 31, 2024, our internal control over financial reporting was effective based on those criteria. The effectiveness of internal control over financial reporting as of
December 31, 2024 has been audited by Ernst & Young LLP, an independent registered public accounting firm, as stated in their report which is included herein.

Management, including our CEO and CFO, does not expect that our disclosure controls and procedures, or our internal control over financial reporting will prevent all
error and fraud. A control system, no matter how well conceived and operated, can provide only reasonable, not absolute, assurance that the objectives of the control system are
met. Further, the design of a control system must reflect the fact that there are resource constraints and the benefit of controls must be considered relative to their costs. Because
of the inherent limitations in all control systems, no evaluation of controls can provide absolute assurance that all control issues and instances of fraud, if any, have been
detected.

Changes in Internal Control over Financial Reporting

There have not been any changes in our internal control over financial reporting (as such term is defined in Rules 13a-15(f) and 15d-15(f) under the Exchange Act) during
the quarter ended December 31, 2024 that have materially affected, or are reasonably likely to materially affect, our internal control over financial reporting. We have not
experienced any significant impact to our internal controls over financial reporting despite the fact that a number of our employees and independent contractors are still working
remotely. The design of our processes and controls allow for remote execution with accessibility to secure data. Given the current environment, we are continually monitoring
and assessing the design and operating effectiveness on our internal controls.

Inherent Limitations on Effectiveness of Controls

In designing and evaluating the disclosure controls and procedures, management recognizes that any controls and procedures, no matter how well designed and operated,
can provide only reasonable assurance of achieving the desired control objectives. In addition, the design of disclosure controls and procedures must reflect the fact that there are
resource constraints and that management is required to apply judgment in evaluating the benefits of possible controls and procedures relative to their costs. Internal control over
financial reporting cannot provide absolute assurance of achieving financial reporting objectives because of the inherent limitations of any system of internal control. Internal
control over financial reporting is a process that involves human diligence and compliance and is subject to lapses of judgment and breakdowns resulting from human failures.
Internal control over financial reporting also can be circumvented by collusion
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or improper overriding of controls. As a result of such limitations, there is risk that material misstatements may not be prevented or detected on a timely basis by internal control
over financial reporting. However, these inherent limitations are known features of the financial reporting process. Therefore, it is possible to design into the process safeguards
to reduce, though not eliminate, this risk.

Item 9B. Other Information
Insider Adoption or Termination of Trading Arrangements

During the fiscal quarter ended December 31, 2024, none of our directors or officers informed us of theadoption or termination of a “Rule 10b5-1 trading arrangement”
or “non-Rule 10b5-1 trading arrangement,” as those terms are defined in Regulation S-K, Item 408, except as described in the table below:

Aggregate Number
of Shares of Common
Character of Stock to be Purchased or
Trading Sold Pursuant to Other Date
Name & Title Date Adopted  Arrangement) Trading Arrangement Duration® Material Terms Terminated
Hessam Nadji November 20, Rule 10b5-1 Up 20,000 shares to Earlier of N/A N/A
President and Chief 2024 Trading Arrangement be sold November 28, 2025 or when
Executive Officer all shares are sold under the

plan.

(1) Except as indicated by footnote, each trading arrangement marked as a “Rule 10b5-1 Trading Arrangement” is intended to satisfy the affirmative defense of Rule 10b5-1(c),
as amended (the “Rule”).

@ Except as indicated by footnote, each trading arrangement permitted or permits transactions through and including the earlier to occur of (a) the completion of all purchases
or sales or (b) the date listed in the table. Each trading arrangement marked as a “Rule 10b5-1 Trading Arrangement” only permitted or only permits transactions upon
expiration of the applicable mandatory cooling-off period under the Rule. Except as indicated by footnote, each arrangement also provided or provides for automatic
expiration in the event of death, liquidation, dissolution, bankruptcy, insolvency, termination by the employee or their agent, the broker’s determination or exercise of its
termination right as set forth in the arrangement.

Item 9C. Disclosure Regarding Foreign Jurisdictions that Prevent Inspections

None.
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PART III

Item 10. Directors, Executive Officers and Corporate Governance
Executive Officers

The names and ages of our executive officers and directors as of February 27, 2025 are as follows:

Name Age Position(s)

Hessam Nadji 59 President, Chief Executive Officer and Director

Steven F. DeGennaro 61 Executive Vice President and Chief Financial Officer

John David Parker 44 Executive Vice President and Chief Operating Officer, Eastern Division
Richard Matricaria 46 Executive Vice President and Chief Operating Officer, Western Division
Gregory A. LaBerge 54 Senior Vice President, Chief Administrative Officer

Hessam Nadji

Mr. Nadji has served as President and Chief Executive Officer and as a director of the Company since March 2016. He previously served as Senior Executive Vice
President and Chief Strategy Officer. He joined the Company as Vice President of Research in 1996 and held various other senior management roles through the years,
including Chief Marketing Officer and head of the Company’s specialty brokerage divisions. He launched the Company's IPA division and played a leading role in the
Company’s initial public offering in 2013. Mr. Nadji received a B.S. in information management and computer science from City University in Seattle and has over 36 years of
experience working in the real estate industry.

Steven F. DeGennaro

Mr. DeGennaro has served as Executive Vice President and Chief Financial Officer since August 2020. Prior to joining the Company, Mr. DeGennaro held the position
of Chief Financial Officer at InTouch Health Inc., a venture-backed telehealth company, from March 2018 to July 2020. Prior to that he served as Chief Financial Officer at
Xirrus, Inc., a manufacturer of wireless networking products, from January 2004 to November 2017. He also served as Chief Financial Officer at Calix Networks, Inc. and
Xircom, Inc. Mr. DeGennaro began his career at KPMG. Mr. DeGennaro holds a B.B.A. in Accounting from the University of San Diego.

John David Parker

Mr. Parker has served as Executive Vice President and Chief Operating Officer, Eastern Division since June 2021. Mr. Parker joined the Company in 2004 as a
multifamily agent in the Manhattan office and transitioned to management in 2006. In 2007, Mr. Parker opened the Company's Brooklyn office and took over responsibility for
the New York regional offices soon afterward. Mr. Parker was appointed Division Manager for the Northeast in 2016 and has been instrumental in driving the Company's
expansion in Canada. Mr. Parker holds a bachelor’s degree in operations and information systems management from Pennsylvania State University.

Richard Matricaria

Mr. Matricaria has served as Executive Vice President and Chief Operating Officer, Western Division since June 2021. Mr. Matricaria joined the Company in 2000 as a
retail broker from 2002 to 2010 before moving to management in 2010. From 2010 to 2016, Mr. Matricaria opened offices in Orlando and Tampa, and in 2016, Mr. Matricaria
moved to Chicago to oversee the Midwest Division. Mr. Matricaria relocated to the Company's headquarters in Calabasas in 2019 as part of his expanded responsibilities. Mr.
Matricaria received a B.B.A. in management from the University of Alabama and earned an M.B.A. from St. Thomas University.

Gregory A. LaBerge

Mr. LaBerge has served as Senior Vice President and Chief Administrative Officer since 2015. Mr. LaBerge joined the Company in 2005 as an investment broker,
became a regional manager in 2008, and was named National Director of our National Hospitality Group in 2012. Prior to that, he worked for 10 years as a management
consultant, five years with
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Ernst & Young LLP, and for Diamond Technology Partners (now part of PricewaterhouseCoopers LLP). His expertise was in working with Fortune 500 companies on strategic
and operational initiatives. Mr. LaBerge received his B.A. degree in economics from Northwestern University and his M.B.A. from the Kelley School of Business at Indiana
University.

Other Proxy Information

Certain information required by this Item regarding our Audit Committee is incorporated herein by reference to information appearing in our definitive Proxy Statement
for our 2025 Annual Meeting of Stockholders (“Proxy Statement”), which information will appear under the caption entitled “Corporate Governance—Board Committees and
Charters” and “Policies for Compensation Risk Mitigation—Hedging, Pledging and Insider Trading Policies.

To comply with Section 16(a) of the Exchange Act, we will provide disclosure of delinquent Section 16(a) reports, if any, in our Proxy Statement under the caption
entitled “Other Matters—Delinquent Section 16(a) Reports” in the Proxy Statement, and such disclosure, if any, is incorporated herein by reference.

Ethical Business Practices

We strive to conduct our business with integrity and the highest standards of ethics and governance that support our values. We do so by promoting fair labor practices,
upholding human rights, and complying with legal requirements, including those that address bribery and corruption. We also implement policies, practices, and trainings that
convey our expectations and values and meet stakeholder needs.

As part of this effort, we adopted a Code of Ethics. The Code of Ethics does not attempt to identify every possible category of ethical and legal behavior, but instead sets
forth the Company’s clear expectations for ethical and honest behavior. The Company is committed to legal compliance, fair dealing, and addressing internal and external ethical
concerns, which it does in part through its Ethics Hotline, which allows for anonymous reporting and direct communication with the Company’s compliance officer. The
Company’s expectations for ethics are further embedded into the Company’s practices through cross-discipline education and trainings, which are provided at the individual,
office, and Company-wide levels.

The Code of Ethics can be found athttps://ir.marcusmillichap.com/corporate-governance/governance-documents and clicking on “Code of Ethics.”

We intend to satisfy the disclosure requirements under Item 5.05(c) of Form 8-K regarding an amendment to, or waiver from, a provision of the Code of Ethics that
applies to our principal executive officer, principal financial officer, principal accounting officer or controller or persons performing similar functions by posting such
information on our website, at the address and location specified above.

Item 11. Executive Compensation

The information required by this Item is incorporated herein by reference to information appearing in our Proxy Statement, which information will appear under the
caption entitled “Compensation Discussion and Analysis” and “Executive Compensation” in the Proxy Statement.

Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters

The information required by this Item is incorporated herein by reference to information appearing in our Proxy Statement, which information will appear under the
captions entitled “Principal Stockholders” in the Proxy statement.
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Equity Compensation Plan Information

The following table summarizes information about our equity compensation plans as of December 31, 2024. All outstanding awards relate to our common stock.

Number of Securities

Number of Securities Weighted- Remaining Available
to be Issued Upon Average Exercise for Future Issuance
Exercise of Price of Under Equity
Outstanding Outstanding Compensation Plans
Options, Options, (Excluding Securities
Warrants and ‘Warrants and Reflected in Column
Plan Category Rights® Rights @ (a)) @
(a) (b) ©
Equity compensation plans approved by security holders 1,969,886 $ = 2,909,770
Equity compensation plans not approved by security holders — — —
1,969,886 $ = 2,909,770
M Consists of restricted stock units (“RSUs”) granted under our Amended Plan. Excludes restricted stock awards granted under the Amended Plan, purchase rights granted
under the ESPP.
@ Outstanding RSUs have no exercise price.
) Includes 2,829,238 shares available for future issuance under the Amended Plan. Includes 80,532 shares available for future issuance under the ESPP, including shares

subject to purchase during the current offering period, which commenced on November 15, 2024 (the exact number of which will not be known until the purchase date on
May 14, 2025). Subject to the number of shares remaining in the share reserve, the maximum number of shares purchasable by any participant on any one purchase date for
any purchase period, including the current purchase period, may not exceed 1,250 shares.

Item 13. Certain Relationships and Related Transactions, and Director Independence

The information required by this Item is incorporated herein by reference to information appearing in our Proxy Statement, which information will appear under the
captions entitled “Corporate Governance—Director Independence” and “Certain Relationships and Related Party Transactions” in the Proxy Statement.

Item 14. Principal Accounting Fees and Services

The information required by this Item is incorporated herein by reference to information appearing in our Proxy Statement, which information will appear under the
caption entitled “Proposal 2: Ratification of Appointment of Independent Registered Public Accounting Firm for 2025” in the Proxy Statement.
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PART IV

Item 15. Exhibits, Financial Statement Schedules
(a)  The following documents are filed as part of this Report:
(1)  Consolidated Financial Statements
The consolidated financial statements listed in the accompanying Index to Consolidated Financial Statements are attached to this Form 10-K beginning on page F-1.
Reports of Independent Registered Public Accounting Firm
Consolidated Balance Sheets as of December 31, 2024 and 2023
Consolidated Statements of Operations for the years ended December 31, 2024, 2023 and 2022
Consolidated Statements of Comprehensive (Loss) Income for the years ended December 31, 2024, 2023 and 2022
Consolidated Statements of Stockholders’ Equity for the years ended December 31, 2024, 2023 and 2022
Consolidated Statements of Cash Flows for the years ended December 31, 2024, 2023 and 2022
Notes to Consolidated Financial Statements
(2)  Financial Statement Schedules

The financial statement schedules have been omitted because they are not applicable, or the information required to be set forth therein is included in the consolidated
financial statements or notes thereto.

(b)  Exhibits

The following exhibits are included herein or incorporated herein by reference:

Number Description

3.1 Amended and Restated Certificate of Incorporation of Marcus & Millichap, Inc. (incorporated by reference to Exhibit 3.1 to the registrant’s quarterly report on
Form 10-Q (No. 001-36155) for the quarter ended September 30, 2013 filed on November 22. 2013).

3.2 Amended and Restated Bylaws of Marcus & Millichap. Inc. (incorporated by reference to Exhibit 3.2 to the registrant’s quarterly report on Form 10-Q (No.

001-36155) for the quarter ended September 30, 2013 filed on November 22, 2013).

4.1 Specimen Stock Certificate (incorporated by reference to Exhibit 4.1 to the registrant’s registration statement on Form S-1 (No. 333-191316) filed on
September 23, 2013).

4.2 Description of the registrant’s securities registered pursuant to Section 12 of the Securities Exchange Act of 1934 (incorporated by reference to Exhibit 4.2 to

the registrant’s Annual Report on Form 10-K (No. 001-36155) for the year ended December 31, 2019 filed on March 2, 2020).

10.1 Transition Services Agreement by and between Marcus & Millichap, Inc. and Marcus & Millichap Company dated October 31, 2013 (incorporated by
reference to Exhibit 10.3 to the registrant’s quarterly report on Form 10-Q (No. 001-36155) for the quarter ended September 30, 2013 filed on November 22,
2013).

10.2+ Form of Indemnification Agreement by and between Marcus & Millichap, Inc. and each of its Officers and Directors (incorporated by reference to Exhibit

10.7 to the registrant’s registration statement on Form S-1 (No. 333-191316) filed on September 23, 2013).

10.3} Amended and Restated 2013 Omnibus Equity Incentive Plan. as amended (incorporated by reference to Exhibit 10.6 to the registrant’s Annual Report on
Form 10-K (No. 001-36155) for the year ended December 31, 2017 filed on March 16. 2018).

10.47 Form of Stock Option Award Agreement under 2013 Omnibus Equity Incentive Plan (incorporated by reference to Exhibit 10.10 to the registrant’s
registration statement on Form S-1 (No. 333-191316) filed on September 23, 2013).
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Number Description

10.5F Form of Restricted Stock Unit Award Agreement under 2013 Omnibus Equity Incentive Plan (incorporated by reference to Exhibit 10.11 to the registrant’s
registration statement on Form S-1 (No. 333-191316) filed on September 23. 2013).

10.6F Form of Restricted Stock Award Agreement under 2013 Omnibus Equity Incentive Plan (incorporated by reference to Exhibit 10.12 to the registrant’s
registration statement on Form S-1/A (No. 333-191316) filed on October 21, 2013).

10.7% Form of Amendment, Restatement and Freezing of Stock Appreciation Rights Agreement (Section 409A grandfathered) (incorporated by reference to Exhibit

10.14 to the registrant’s registration statement on Form S-1 (No. 333-191316) filed on September 23, 2013).

10.87 2013 Employee Stock Purchase Plan (incorporated by reference to Exhibit 10.16 to the registrant’s registration statement on Form S-1/A (No. 333-191316)
filed on October 28, 2013).

10.9% Executive Short-Term Incentive Plan, dated March 13. 2014 (incorporated by reference to Exhibit 99.1 to the registrant’s current report on Form 8-K (No.
001-36155) filed on March 17, 2014).

10.107 Employment Agreement between the Company and Hessam Nadji effective as of March 31, 2016 (incorporated by reference to Exhibit 10.21 to the
registrant’s current report on Form 8-K/A (No. 001-36155) filed on April 8, 2016).

10.11% Marcus & Millichap, Inc. Deferred Compensation Plan (incorporated by reference to Exhibit 10.1 to the registrant’s quarterly report on Form 10-Q (No. 001-

36155) for the quarter ended June 30. 2018 filed on August 9, 2018).

10.12 Second Amended and Restated Credit Agreement, between the Company and Wells Fargo Bank, National Association dated July 28, 2022 (incorporated by
reference to Exhibit 10.1 to the registrant’s quarterly report on Form 10-Q (No. 001-36155) filed on August 5. 2022).

10.13 First Amendment to the Second Amended and Restated Credit Agreement dated September 25, 2023, by and between Marcus & Millichap. Inc. and Wells
Fargo Bank National Association (incorporated by reference to Exhibit 10.1 to the registrant’s quarterly report on Form 10-Q (No. 001-36155) filed on

November 3. 2023).

10.14% Employment Agreement between the Company and Steven F. DeGennaro effective as of August 4, 2020 (incorporated by reference to Exhibit 10.1 to the
registrant’s quarterly report on Form 10-Q (No. 001-36155) for the quarter ended September 30, 2020 filed on November 9, 2020).

10.15% Change in Control Policy dated August 3, 2021 (incorporated by reference to Exhibit 10.1 to the registrant’s quarterly report on Form 10-Q (No. 001-36155
for the quarter ended June 30, 2021 filed on August 6. 2021).

10.167 Amended & Restated Death & Disability Policy dated August 3. 2021 (incorporated by reference to Exhibit 10.2 to the registrant’s quarterly report on Form
10-Q (No. 001-36155) for the quarter ended June 30, 2021 filed on August 6, 2021).

10.171 Employment Agreement by and between John David Parker and Marcus & Millichap. Inc., dated August 4, 2022 (incorporated by reference to Exhibit 10.2 to
the registrant’s quarterly report on Form 10-Q (No. 001-36155) for the quarter ended June 20, 2022 filed on August 5. 2022).

10.181 Employment Agreement by and between Richard Matricaria and Marcus & Millichap. Inc.. dated August 4, 2022 (incorporated by reference to Exhibit 10.3 to
the registrant’s quarterly report on Form 10-Q (No. 001-36155) for the quarter ended June 30, 2022 filed on August 5., 2022).

10.19 Second Amendment to the Second Amended and Restated Credit Agreement dated May 30, 2024, by and between Marcus & Millichap, Inc. and Wells Fargo

Bank National Association (incorporated by reference to Exhibit 10.1 to the registrant's quarterly report on Form 10-Q (No. 001-36155) for the quarter ended
June 30, 2024 filed on August 7. 2024).

10.20 Amended and Restated 2013 Omnibus Equity Incentive Plan, Amended and Restated effective May 2., 2024 (incorporated by reference to Exhibit10.2 to the
registrant's quarterly report on Form 10-Q (No. 001-36155) for the quarter ended June 30. 2024 filed on August 7, 2024).

10.21 2013 Employee Stock Purchase Plan, Amended and Restated Effective May 2. 2024 (incorporated by reference to Exhibit 10.3 to the registrant's quarterly
report on form 10-Q (No. 001-36155) for the quarter ended June 30, 2024 filed on August 7. 2024.
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Number

Description

10.22

10.23

10.24

19.1
21.1%*
23.1*
31.1%*

31.2%

32.1%*
97*

101*

104*

* —P

Amended and Restated 2013 Omnibus Equity Incentive Plan Restricted Stock Unit Award Agreement. (incorporated by reference to Exhibit 10.1 to the
registrant's quarterly report on form 10-Q (No. 001-36155) for the quarter ended September 30. 2024 filed on November 8. 2024.

Amended and Restated 2013 Omnibus Equity Incentive Plan Restricted Stock Award Agreement. (incorporated by reference to Exhibit 10.2 to the registrant's
quarterly report on form 10-Q (No. 001-36155) for the quarter ended September 30, 2024 filed on November 8, 2024).

Amended and Restated 2013 Omnibus Equity Incentive Plan Performance Unit Award Agreement (incorporated by reference to Exhibit 10.1 to the

registrant’s current report on Form 8-K (No. 001-36155) filed on February 4. 2025).
Insider Trading and Disclosure Policy

List of Subsidiaries.

Consent of Ernst & Young LLP.

Certification of Chief Executive Officer pursuant to Rule 13a-14(a) under the Exchange Act. as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of
2002.

Certification of Chief Financial Officer pursuant to Rule 13a-14(a) under the Exchange Act, as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of
2002.

Certification of Chief Executive Officer and Chief Financial Officer pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.

Restated Compensation Recovery Policy of Marcus & Millichap, Inc. (incorporated by reference to Exhibit 97 to the registrant's annual report on form 10-K

(No. 001-36155) for the year ended December 31, 2023 filed on February 27. 2024)

The following financial statements from the Company’s Annual Report on Form 10-K for the year ended December 31, 2024, formatted in Inline XBRL: (i)
Consolidated Balance Sheets, (ii) Consolidated Statements of Operations, (iii) Consolidated Statements of Comprehensive (Loss) Income, (iv) Consolidated
Statements of Stockholders’ Equity, (v) Consolidated Statements of Cash Flows, and (vi) Notes to Consolidated Financial Statements, tagged as blocks of text
and including detailed tags.

Cover Page Interactive Data File (formatted as Inline XBRL and contained in Exhibit 101)

Indicates management contract or compensatory plan.
Filed herewith.

w3k Furnished, not filed.

(¢)  Financial Statement Schedules

Not applicable.

Item 16. Form 10-K Summary

Not applicable.
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SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned, thereunto duly authorized.

Dated: February 27, 2025 Marcus & Millichap, Inc.

/s/ Hessam Nadji

Hessam Nadji
President and Chief Executive Officer

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following persons on behalf of the registrant and in the
capacities and on the dates indicated.

Signature Title Date

/s/ Hessam Nadji Director, President February 27, 2025
and Chief Executive Officer
(Principal Executive Officer)

Hessam Nadji

/s/ Steven F. DeGennaro Chief Financial Officer February 27, 2025
(Principal Financial Officer)

Steven F. DeGennaro

/s/ Kurt H. Schwarz First Vice President of Finance February 27, 2025
Kurt 1 Sch and Chief Accounting Officer
urt H. Schwarz (Principal Accounting Officer)

/s/ George M. Marcus Director February 27, 2025
George M. Marcus

/s/ Collete English Dixon Director February 27, 2025
Collete English Dixon
/s/ Norma J. Lawrence Director February 27, 2025

Norma J. Lawrence

/s/ Lauralee E. Martin Director February 27, 2025
Lauralee E. Martin

/s/ Nicholas F. McClanahan Director February 27, 2025
Nicholas F. McClanahan

/s/ George T. Shaheen Director February 27, 2025
George T. Shaheen

/s/ Don C. Watters Director February 27, 2025
Don C. Watters
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Report of Independent Registered Public Accounting Firm
To the Stockholders and the Board of Directors of Marcus & Millichap, Inc.

Opinion on the Financial Statements

We have audited the accompanying consolidated balance sheets of Marcus & Millichap, Inc. (the Company) as of December 31, 2024 and 2023, the related consolidated
statements of operations, comprehensive (loss) income, stockholders' equity and cash flows for each of the three years in the period ended December 31, 2024, and the related
notes (collectively referred to as the “consolidated financial statements”). In our opinion, the consolidated financial statements present fairly, in all material respects, the
financial position of the Company at December 31, 2024 and 2023, and the results of its operations and its cash flows for each of the three years in the period ended December
31, 2024, in conformity with U.S. generally accepted accounting principles.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the Company's internal control over
financial reporting as of December 31, 2024, based on criteria established in Internal Control—Integrated Framework issued by the Committee of Sponsoring Organizations of
the Treadway Commission (2013 framework), and our report dated February 27, 2025 expressed an unqualified opinion thereon.

Basis for Opinion

These financial statements are the responsibility of the Company's management. Our responsibility is to express an opinion on the Company’s financial statements based on our
audits. We are a public accounting firm registered with the PCAOB and are required to be independent with respect to the Company in accordance with the U.S. federal
securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement, whether due to error or fraud. Our audits included performing procedures to assess the risks of material
misstatement of the financial statements, whether due to error or fraud, and performing procedures that respond to those risks. Such procedures included examining, on a test
basis, evidence regarding the amounts and disclosures in the financial statements. Our audits also included evaluating the accounting principles used and significant estimates
made by management, as well as evaluating the overall presentation of the financial statements. We believe that our audits provide a reasonable basis for our opinion.

Critical Audit Matter

The critical audit matter communicated below is a matter arising from the current period audit of the financial statements that was communicated or required to be
communicated to the audit committee and that: (1) relates to accounts or disclosures that are material to the financial statements and (2) involved our especially challenging,
subjective or complex judgments. The communication of the critical audit matter does not alter in any way our opinion on the consolidated financial statements, taken as a
whole, and we are not, by communicating the critical audit matter below, providing a separate opinion on the critical audit matter or on the accounts or disclosures to which it
relates.
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Description of the Matter

How We Addressed the Matter in Our
Audit

/s/ Ernst & Young LLP

Deferred commissions payable

At December 31, 2024, the Company’s commissions payable to investment sales and financing professionals was $79.6 million. As
discussed in Note 7 to the consolidated financial statements, certain investment sales and financing professionals have the ability to
earn additional commissions after meeting certain annual revenue thresholds. All commissions are recognized as cost of services in the
period in which they are earned as they relate to specific transactions closed. The Company has the ability to defer payment of certain
commissions, at its election, for up to three years. These payments are referred to as deferred commissions.

Auditing the Company’s deferred commissions was complex with regard to evaluating the completeness of the population of
investment sales and financing professionals eligible for deferred commissions and the accuracy of the investment sales and financing
professionals’ revenue thresholds used in determining deferred commissions earned.

We evaluated the design and tested the operating effectiveness of the Company’s internal controls over the deferred commissions
process. For example, we tested controls over the completeness and accuracy of the data used in calculating the deferred commissions,
including approvals.

To test the deferred commissions payable, we performed audit procedures that included, among others, performing a predictive test in
which we evaluated the completeness of the deferred commissions schedule based on investment sales and financing professionals’
sales performance. Additionally, we performed procedures to obtain evidence of eligibility approval and performed a hindsight
analysis to evaluate the amount of cash disbursed to the amount of deferred commissions payable previously accrued.

We have served as the Company’s auditor since 2013.

Los Angeles, California
February 27, 2025
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Report of Independent Registered Public Accounting Firm
To the Stockholders and the Board of Directors of Marcus & Millichap, Inc.

Opinion on Internal Control Over Financial Reporting

We have audited Marcus & Millichap, Inc.’s internal control over financial reporting as of December 31, 2024, based on criteria established in Internal Control—Integrated
Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission (2013 framework) (the COSO criteria). In our opinion, Marcus & Millichap,
Inc. (the Company) maintained, in all material respects, effective internal control over financial reporting as of December 31, 2024, based on the COSO criteria.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the consolidated balance sheets of the
Company as of December 31, 2024 and 2023, the related consolidated statements of operations, comprehensive (loss) income, stockholders' equity and cash flows for each of
the three years in the period ended December 31, 2024, and the related notes and our report dated February 27, 2025 expressed an unqualified opinion thereon.

Basis for Opinion

The Company’s management is responsible for maintaining effective internal control over financial reporting and for its assessment of the effectiveness of internal control over
financial reporting included in the accompanying Management’s Report on Internal Control over Financial Reporting. Our responsibility is to express an opinion on the
Company’s internal control over financial reporting based on our audit. We are a public accounting firm registered with the PCAOB and are required to be independent with
respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether effective internal control over financial reporting was maintained in all material respects.

Our audit included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness exists, testing and evaluating the design
and operating effectiveness of internal control based on the assessed risk, and performing such other procedures as we considered necessary in the circumstances. We believe
that our audit provides a reasonable basis for our opinion.

Definition and Limitations of Internal Control Over Financial Reporting

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of financial reporting and the preparation of
financial statements for external purposes in accordance with generally accepted accounting principles. A company’s internal control over financial reporting includes those
policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the
company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance with generally accepted
accounting principles, and that receipts and expenditures of the company are being made only in accordance with authorizations of management and directors of the company;
and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that could have a material
effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any evaluation of effectiveness to
future periods are subject to the risk that controls may become inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures
may deteriorate.

/s/ Ernst & Young LLP

Los Angeles, California
February 27, 2025
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MARCUS & MILLICHAP, INC.
CONSOLIDATED BALANCE SHEETS
(in thousands, except for shares and par value)

Assets
Current assets:
Cash, cash equivalents, and restricted cash
Commissions receivable
Prepaid expenses
Income tax receivable

Marketable debt securities, available-for-sale (amortized cost of $189,667 and $169,018 at December 31, 2024 and December 31,
2023, respectively, and $0 allowance for credit losses)

Advances and loans, net

Other assets, current
Total current assets
Property and equipment, net
Operating lease right-of-use assets, net

Marketable debt securities, available-for-sale (amortized cost of $2,366 and $69,538 at December 31, 2024 and December 31, 2023

respectively, and $0 allowance for credit losses)
Assets held in rabbi trust
Deferred tax assets, net
Goodwill and other intangible assets, net
Advances and loans, net
Other assets, non-current
Total assets
Liabilities and stockholders’ equity
Current liabilities:
Accounts payable and accrued expenses
Deferred compensation and commissions
Operating lease liabilities
Accrued bonuses and other employee related expenses
Other liabilities, current
Total current liabilities
Deferred compensation and commissions
Operating lease liabilities
Other liabilities, non-current
Total liabilities
Commitments and contingencies
Stockholders’ equity:
Preferred stock, $0.0001 par value:

Authorized shares —25,000,000; issued and outstanding shares —none at December 31, 2024 and December 31, 2023,

respectively
Common stock, $0.0001 par value:

Authorized shares —150,000,000; issued and outstanding shares — 38,856,790 and 38,412,484 at December 31, 2024 and

December 31, 2023, respectively
Additional paid-in capital
Retained earnings
Accumulated other comprehensive loss
Total stockholders’ equity
Total liabilities and stockholders’ equity

See accompanying notes to consolidated financial statements.
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December 31,

2024 2023

$ 153,445 $ 170,753
18,804 16,171

9,311 8,813

6,030 9,299

189,667 168,881

17,519 3,574

15,543 16,203

410,319 393,694

26,139 27,450

81,120 90,058

51,147 67,459

12,191 10,838

48,080 46,930

43,521 51,183

173,657 175,827

23,626 14,972

$ 869,800 $ 878,411
$ 13,737 § 8,126
67,197 55,769

18,522 18,336

25,485 19,119

8,076 3,919

133,017 105,269

33,257 47,771

65,701 69,407

7,007 10,690

238,982 233,137

4 4

173,340 153,740

458,907 492,298
(1,433) (768)

630,818 645,274

$ 869,800 $ 878,411
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MARCUS & MILLICHAP, INC.

CONSOLIDATED STATEMENTS OF OPERATIONS

Revenue:
Real estate brokerage commissions
Financing fees
Other revenue
Total revenue
Operating expenses:
Cost of services
Selling, general and administrative
Depreciation and amortization
Total operating expenses
Operating (loss) income
Other income, net
Interest expense
(Loss) income before (benefit) provision for income taxes
(Benefit) provision for income taxes
Net (loss) income

(Loss) earnings per share:
Basic
Diluted
Weighted average common shares outstanding:
Basic
Diluted

See accompanying notes to consolidated financial statements.

(in thousands, except per share amounts)

Years Ended December 31,

2024 2023 2022

$ 589,695 $ 559,752 $ 1,170,310
84,512 66,898 112,978

21,853 19,277 18,422

696,060 645,927 1,301,710

431,471 406,645 850,894

280,909 285,023 300,009

16,589 13,627 13,406

728,969 705,295 1,164,309

(32,909) (59,368) 137,401

20,693 19,855 5,336

(812) (888) (708)

(13,028) (40,401) 142,029

(666) (6,366) 37,804

$ (12,362) $ (34,035) $ 104,225
$ 032) $ (0.88) $ 2.61
$ 0.32) $ 0.88) $ 2.59
38,678 38,659 39,893

38,678 38,659 40,186
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MARCUS & MILLICHAP, INC.
CONSOLIDATED STATEMENTS OF COMPREHENSIVE (LOSS) INCOME
(in thousands)

Years Ended December 31,

2024 2023 2022
Net (loss) income $ (12,362) $ (34,035) $ 104,225
Other comprehensive (loss) income:
Marketable debt securities, available-for-sale:
Change in net unrealized gains and losses 753 2,300 (4,565)
Reclassification adjustment for net gains and losses included in other income, net — 142 (70)
Nig}l)lz(r)lg&g]et of tax of $256, $813 and $(1,559) for the years ended December 31, 2024, 2023, and 2022, 753 2,442 (4,635)
Foreign currency translation gain (loss), net of tax of ) for each of the years ended December 31, 2024, 2023, and (1,418) 407 108
2022, respectively i
Total other comprehensive (loss) income (665) 2,849 (4,527)
Comprehensive (loss) income $ (13,027) $ (31,186) $ 99,698

See accompanying notes to consolidated financial statements.

F-7



Table of Contents

Balance as of December 31, 2021
Net and comprehensive income (loss)
Dividends
Stock-based award activity:
Stock-based compensation

Issuance of common stock pursuant to employee stock
purchase plan

Issuance of common stock for settlement of deferred
stock units

Issuance of common stock for vesting of restricted stock
units

Issuance of common stock for unvested restricted stock
awards

Shares withheld related to net share settlement of stock-
based awards

Issuance of common stock for stock settled deferred
consideration

Repurchases of common stock
Balance as of December 31, 2022
Net and comprehensive (loss) income
Dividends
Stock-based award activity:
Stock-based compensation

Issuance of common stock pursuant to employee stock
purchase plan

Issuance of common stock for vesting of restricted stock
units

Issuance of common stock for unvested restricted stock
awards

Shares withheld related to net share settlement of stock-
based awards

Issuance of common stock for stock settled deferred
consideration

Repurchases of common stock
Balance as of December 31, 2023
Net and comprehensive (loss) income
Dividends
Stock-based award activity:
Stock-based compensation

Issuance of common stock pursuant to employee stock
purchase plan

Issuance of common stock for vesting of restricted stock
units

Issuance of common stock for unvested restricted stock
awards

Shares withheld related to net share settlement of stock-
based awards

Issuance of common stock for stock settled deferred
consideration

Repurchases of common stock
Balance as of December 31, 2024

MARCUS & MILLICHAP, INC.
CONSOLIDATED STATEMENTS OF STOCKHOLDERS’ EQUITY
(in thousands, except for shares)

Series A Redeemable

Accumulated

Preferred Stock Common Stock Additio.nal . Other .
Paid-in Retained Comprehensive
Shares Amount Shares Amount Capital Earnings (Loss) Income Total

— 8 = 39,692,373 § 4 S 121,844  § 573,546 $ 910 § 696,304
— — — — — 104,225 (4,527) 99,698
— — — — — (62,572) — (62,572)
= = = = 17,312 = = 17,312
— — 19,813 — 709 — — 709

— — 281,193 — — — — —
— — 292,953 — — — — —
= = 11,494 = = = = =
— — (206,390) — (9,741) — — (9,741)
— — 28,673 — 1,417 — — 1,417
— — (864,271) — — (29,618) — (29,618)
— — 39,255,838 4 131,541 585,581 (3,617) 713,509
— — — — — (34,035) 2,849 (31,186)
— — — — — (20,372) — (20,372)
— — — = 24,146 = = 24,146
— — 25,818 — 661 — — 661

— — 453,986 — — — — —
— — 17,339 — — — — —
— — (138,451) — (4,441) — — (4,441)
— — 58,205 — 1,833 — — 1,833

— — (1,260,251) — — (38,876) — (38,876)
— — 38,412,484 4 153,740 492,298 (768) 645,274
— — — — — (12,362) (665) (13,027)
— — — — (20,244) — (20,244)
— — — — 23,792 — — 23,792
— — 30,562 — 847 — — 847

— — 557,259 — — — — —
— = 16,121 = = = = —
— — (168,681) — (5,872) — — (5,872)
— — 25,945 = 833 = = 833

— — (16,900) — — (785) — (785)
— 8 = 38,856,790 $ 4 S 173,340 § 458,907 $ (1,433) $ 630,818

See accompanying notes to consolidated financial statements.
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MARCUS & MILLICHAP, INC.
CONSOLIDATED STATEMENTS OF CASH FLOWS
(in thousands)

Years Ended December 31,

2024 2023 2022
Cash flows from operating activities
Net (loss) income $ (12,362) $ (34,035) $ 104,225
Adjustments to reconcile net (loss) income to net cash provided by (used in) operating activities:
Depreciation and amortization 16,589 13,627 13,406
Non-cash lease expense 24,987 26,348 23,112
Credit loss expense (recovery) 578 (128) (51)
Stock-based compensation 23,792 24,146 17,312
Deferred taxes, net (1,416) (6,429) (6,073)
Unrealized foreign exchange losses (gains) 191 37) 534
Net realized losses (gains) on marketable debt securities, available-for-sale — 190 (86)
Other non-cash items (1,665) (341) 973)
Changes in operating assets and liabilities:
Commissions receivable (3,448) (7,590) 8,445
Prepaid expenses (498) 599 3,802
Advances and loans (12,811) (5,177) (54,818)
Other assets (8,798) (7,208) (9,830)
Accounts payable and accrued expenses 5,685 (2,960) (4,071)
Income tax receivable and payable 3,269 616) (26,535)
Accrued bonuses and other employee related expenses 6,407 (19,182) (11,491)
Deferred compensation and commissions (1,845) (35,846) (24,631)
Operating lease liabilities (19,015) (18,364) (21,176)
Other liabilities 2,074 573 2,528
Net cash provided by (used in) operating activities 21,714 (72,430) 13,629
Cash flows from investing activities
Acquisition of businesses, net of cash received — — (12,500)
Purchases of marketable debt securities, available-for-sale (190,704) (302,283) (380,799)
Proceeds from sales and maturities of marketable debt securities, available-for-sale 188,751 391,612 350,993
Purchases of convertible notes — (5,000) —
Issuances of employee notes receivable (82) (126) (74)
Payments received on employee notes receivable 6 34 71
Purchase of property and equipment (7,873) (9,370) (11,666)
Net cash (used in) provided by investing activities (9,902) 74,867 (53,975)
Cash flows from financing activities
Taxes paid related to net share settlement of stock-based awards (5,872) (4,441) (9,741)
Proceeds from issuance of shares pursuant to employee stock purchase plan 847 661 709
Dividends paid (20,226) (20,103) (60,358)
Principal payments on stock appreciation rights liability (1,976) (1,945) (1,761)
Principal payments on deferred and contingent consideration (743) (2,410) (5,351)
Cash paid for stock repurchases (785) (39,441) (29,053)
Net cash used in financing activities (28,755) (67,679) (105,555)
Effect of currency exchange rate changes on cash, cash equivalents, and restricted cash (365) 122 (366)
Net decrease in cash, cash equivalents, and restricted cash (17,308) (65,120) (146,267)
Cash, cash equivalents, and restricted cash at beginning of period 170,753 235,873 382,140
Cash, cash equivalents, and restricted cash at end of period $ 153,445  § 170,753  $ 235,873

See accompanying notes to consolidated financial statements.
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MARCUS & MILLICHAP, INC.
CONSOLIDATED STATEMENTS OF CASH FLOWS
(in thousands)

Years Ended December 31,

2024 2023 2022

Supplemental disclosures of cash flow information:

Interest paid during the period $ 581 $ 478 $ 614

Income taxes paid, net $ 468 $ 674 $ 69,847

Cash paid for amounts included in the measurement of operating lease liabilities $ 23,151 $ 22276 $ 21,770
Supplemental disclosures of noncash investing and financing activities:

Unpaid purchases of property and equipment $ 561 $ 257 $ 684

Right-of-use assets obtained in exchange for operating lease liabilities $ 16,122 § 28,306 $ 27,027

Issuance of stock for the settlement of deferred consideration $ 833 § 1,833 § 1,417

Dividend payable $ 884 $ 923§ 2,215

See accompanying notes to consolidated financial statements.
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MARCUS & MILLICHAP, INC.
Notes to Consolidated Financial Statements

1. Description of Business and Basis of Presentation
Description of Business

Marcus & Millichap, Inc. (the “Company,” “Marcus & Millichap,” or “MMI”), a Delaware corporation, is a real estate services firm specializing in commercial real estate
investment sales, financing services, research and advisory services. As of December 31, 2024, MMI operates over 80 offices in the United States and Canada through its
wholly-owned subsidiaries, including the operations of Marcus & Millichap Capital Corporation.

Reorganization and Initial Public Offering

Marcus & Millichap, Inc was formed in June 2013 in preparation for the spin-off of Marcus & Millichap Real Estate Investment Services, Inc. (‘“MMREIS”), the real
estate investment services business of the Marcus & Millichap Company (“MMC”). Our initial public offering ("IPO") was completed in November 2013. In connection with
our IPO the shareholders of MMREIS contributed their shares of MMREIS to MMI in exchange for common stock of MMI.

Basis of Presentation

The Company’s consolidated financial statements have been prepared in accordance with U.S. generally accepted accounting principles (“U.S. GAAP”). The
consolidated financial statements include the accounts of the Company and its wholly-owned subsidiaries. All significant intercompany balances and transactions have been
eliminated in consolidation.

2. Accounting Policies and Recent Accounting Pronouncements
Accounting Policies
Cash, Cash Equivalents, and Restricted Cash

The Company considers cash equivalents to include short-term, highly liquid investments with maturities of three months or less when purchased. Restricted cash
includes amounts restricted in connection with our Credit Agreement (as defined below) and loan guarantee obligations with M&T Realty Capital Corporation ("MTRCC").
Portions of the balance of cash, cash equivalents, and restricted cash were held in financial institutions, various money market funds with fixed and floating net asset values and
short-term commercial paper. Money market funds have floating net asset values and may be subject to liquidity fees. The Company assesses short-term commercial paper for
impairment in connection with investments in marketable debt securities, available-for-sale. The likelihood of realizing material losses from cash, cash equivalents, and
restricted cash, including the excess of cash balances over federally insured limits, is remote.

Revenue Recognition

The Company generates real estate brokerage commissions by acting as a broker for real estate owners or investors seeking to buy or sell interests in commercial
properties and generates financing fees from securing financing on purchase transactions, from refinancing its clients’ existing mortgage debt and other ancillary fees associated
with financing activities, including, but not limited to, debt and equity advisory services, loan sales, due diligence services, loan guarantee fees, loan performance fees and other
consulting services.

Real Estate Brokerage Commissions

Contracts for representing buyers and sellers of real estate are negotiated on a transaction-by-transaction basis. The consideration associated with the successful outcome
remains constrained until the completion of a transaction which happens at the close of escrow. At that time, the Company's performance is complete and the Company
recognizes revenue related to the transaction.

Financing Fees

Contracts for representing potential borrowers are negotiated on a transaction-by-transaction basis. The consideration associated with the successful outcome remains
constrained until the completion of a transaction which happens at the time
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MARCUS & MILLICHAP, INC.
Notes to Consolidated Financial Statements

the loan closes. At that time, the Company's performance is complete and the Company recognizes revenue related to the transaction. The Company’s fee arrangements, with an
exception for guarantee obligations, do not include terms or conditions that require the Company to perform any service or fulfill any obligation once the loan closes.

Loan Performance Fees - For loans originated through the Strategic Alliance ("Strategic Alliance") with MTRCC, the Company receives variable consideration in the
form of loan performance fees based on a portion of the servicing fees expected to be received by MTRCC under the servicing contract for servicing the loan. As the Company
is not obligated to perform any servicing functions and has no further obligations related to the transaction giving rise to the loan performance fees, the estimated value of the
loan performance fees to be received is recorded at the time the loan closes and are collected over the estimated term of the related loan. Any changes in the estimate of loan
performance fees to be received are recorded in revenue in the period the estimate changes.

Guarantee Obligations - For certain loans originated through the Strategic Alliance with MTRCC, the Company may agree, at its option, to indemnify MTRCC for a
portion of MTRCC’s obligations for loans sold to the Federal National Mortgage Association ("Fannie Mae"). For these loans, the Company allocates a portion of the
transaction price and records a loan guarantee obligation based on its fair value. Revenue for this stand ready obligation is recorded on a straight-line basis over the term of the
estimated guarantee period and is recorded in financing fees in the consolidated statements of operations. The guarantee obligation is capped at 16.7% of any unpaid principal
balance in excess of the value of the collateral securing such loan. For these loans, the Company is required to pledge cash in a restricted bank account in support of the
guarantee obligation. The Company records an allowance for estimated losses related to the loans subject to the guarantee considering the risk characteristics of the loan, the
loan's risk rating, historical loss experience, potential adverse situations affecting individual loans and other forecasted information as appropriate.

Other Revenue

Other revenue includes fees generated from consulting and advisory services, leasing, as well as fees from other ancillary services, and such fees are recognized when
services are provided, upon closing of the transaction or when the Company has no further obligations.

Capitalization of Internal Software

Certain costs related to the development or purchase of internal-use software are capitalized. Internal costs that are incurred in the preliminary project stage are expensed
as incurred. Direct consulting costs and certain payroll and related costs that are incurred during the development stage of a project are capitalized and depreciated using the
straight-line method over a useful life of five years. Capitalized costs are recorded in property and equipment, net, and amortization is recorded in depreciation and amortization
in the consolidated financial statements. Amortization begins for software that has been placed into production and is ready for its intended use. Post-implementation costs such
as training, maintenance and support are expensed as incurred. The Company evaluates the carrying value of capitalized software for impairment whenever events or changes in
circumstances indicate that the carrying amount of such assets may not be recoverable.

Commissions Receivable, Net

Commissions receivable, net consists of commissions earned on brokerage and financing transactions for which payment has not yet been received. The Company
evaluates the need for an allowance for credit losses based on consideration of historical experience, current conditions and forecasts of future economic conditions. The
majority of commissions earned are settled within 10 days after the close of escrow. Certain commissions for leasing transactions are received upon occupancy.

Advances and Loans, Net
Advances and loans, net includes amounts advanced and loans due from the Company’s investment sales and financing professionals.
In order to attract and retain highly skilled professionals, from time to time the Company advances funds to its investment sales and financing professionals. The advances

are typically in the form of forgivable loans that have terms that are generally between 5 and 10 years. The principal amount of a forgivable loan and accrued interest are
forgiven over
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MARCUS & MILLICHAP, INC.
Notes to Consolidated Financial Statements

the term of the loan, so long as the investment sales and financing professionals continue to be a service provider with the Company, and/or upon achieving contractual
performance criteria. These amounts are charged to selling, general and administrative expense over the service period. If the investment sales and financing professional’s
relationship with the Company is terminated before the amount advanced is forgiven, the unforgiven amount, and any accrued interest, becomes due and payable. The Company
evaluates the need for an allowance for credit losses based on amounts advanced, expected forgiveness, consideration of historical experience, current conditions and forecasts of
future economic conditions. Estimated credit losses, net of any reversals, are charged to credit loss expense included in selling, general and administrative expense. Amounts are
generally written off when amounts are determined to be no longer collectable.

The Company, from time to time, also enters into various agreements, including notes receivable, with certain of its investment sales and financing professionals whereby
these individuals receive loans that are to be repaid in the future. The notes receivable, along with stated interest, are typically collected from future commissions or repaid
based on the terms stipulated in the respective agreements that are generally between one and seven years. The Company evaluates the need for an allowance for credit losses
for the loans based on historical experience, current conditions and reasonable forecasts of future economic conditions. Estimated credit losses, net of any reversals, are charged
to credit loss expense included in selling, general and administrative expense. Amounts are generally written off when amounts are determined to be no longer collectable.

Cost of Services

Cost of services principally consists of variable commissions, compensation-related costs related to the Company’s financing activities, and other costs for the Company’s
investment sales and financing professionals related to transactions closed in the period. Commissions are accrued based on revenue from transactions generated by the
Company’s investment sales and financing professionals. Investment sales and financing professionals are compensated at commission rates based on individual agreements,
and a portion of the commissions due upon the closing of a transaction may be deferred in accordance with their contracts. Some of the Company's most senior investment sales
and financing professionals also have the ability to earn additional commissions after meeting certain annual financial thresholds. These additional commissions are recognized
as cost of services in the period in which they are earned. Payment of a portion of these additional commissions are generally deferred for a period of three years, at our election,
and paid at the end of the third calendar year. These deferred commissions are included in deferred compensation and commissions (current and non-current) captions in the
accompanying consolidated balance sheets. Cost of services also includes referral fees paid to other real estate brokers where we are the principal service provider.

Investments in Marketable Debt Securities, Available-for-Sale

The Company maintains a portfolio of investments in a variety of fixed and variable rate debt securities, including U.S. treasuries, U.S. government sponsored entities,
corporate debt, asset-backed securities (“ABS”) and other. The Company considers its investments in marketable debt securities to be available-for-sale, and accordingly, are
recorded at their fair values. The Company determines the appropriate classification of investments in marketable debt securities at the time of purchase. Interest along with
amortization of purchase premiums and accretion of discounts from the purchase date through the estimated maturity date, including consideration of variable maturities and
contractual call provisions, are included in other income, net in the consolidated statements of operations. The Company typically invests in highly rated debt securities, and its
investment policy generally limits the amount of credit exposure to any one issuer. The policy requires substantially all investments to be investment grade, with the primary
objective of minimizing the potential risk of principal loss and matching long-term liabilities. See Note 5 — “Investments in Marketable Debt Securities, Available-for-Sale” for
additional information.

The Company reviews quarterly its investment portfolio of all securities in an unrealized loss position to determine if an impairment charge or credit reserve is required.
The Company excludes accrued interest from both the fair value and the amortized cost basis of marketable debt securities, available-for-sale, for the purposes of identifying and
measuring an impairment. An investment is impaired if the fair value is less than its amortized cost basis. Impairment relating to credit losses is recorded through a reduction in
the amortized cost of the security or an allowance for credit losses and credit loss expense (included in selling, general and administrative expense), limited by the amount that
the fair value is less than the amortized cost basis. Impairment that has not been recorded as a credit loss is recorded through other comprehensive (loss) income, net of
applicable taxes. The Company made an accounting policy election to not measure an allowance for credit
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losses for accrued interest receivables. The Company evaluates write-off of accrued interest receivable at the time credit loss exists for the underlying security.

Determining whether a credit loss exists requires a high degree of judgment and the Company considers both qualitative and quantitative factors in making its
determination. The Company evaluates its intent to sell, or whether the Company will more likely than not be required to sell, the security before recovery of its amortized cost
basis. For all securities in an unrealized loss position, the Company evaluates, among other items, the extent and length of time the fair market value of a security is less than its
amortized cost, time to maturity, duration, seniority, the financial condition of the issuer including credit ratings, any changes thereto and relative default rates, leverage ratios,
availability of liquidity to make principal and interest payments, performance indicators of the underlying assets, analyst reports and recommendations, and changes in base and
market interest rates. If the qualitative and quantitative analysis is sufficient to conclude that an impairment related to credit losses does not exist, the Company typically does
not perform further quantitative analysis to estimate the present value of cash flows expected to be collected from the debt security. Estimates of expected future cash flows are
the Company’s best estimate based on past events, current conditions and reasonable and supportable economic forecasts.

Assets Held in Rabbi Trust

The Company maintains a non-qualified deferred compensation program for certain employees. Deferred amounts are invested in variable whole life insurance policies
owned by the Company supporting the deferred obligation and are held in a rabbi trust. Participants elect to invest in various hypothetical equity and debt securities offered
within the plan on a notional basis. The net change in the carrying value of the underlying assets held in the rabbi trust is recorded in other income, net. The change in the
deferred compensation liability as a result of the change in the notional value of the participants accounts is recorded as a component of selling, general and administrative
expense in the consolidated statements of operations.

Fair Value Measurements

U.S. GAAP defines the fair value of a financial instrument as the amount that would be received from the sale of an asset in an orderly transaction between market
participants at the measurement date. The Company is responsible for the determination of fair value and the supporting methodologies and assumptions. The Company uses
various pricing sources and third parties to provide and validate the values utilized.

The degree of judgment used in measuring the fair value of financial instruments is generally inversely correlated with the level of observable valuation inputs. Financial
instruments with quoted prices in active markets generally have more pricing observability and less judgment is used in measuring fair value. Financial instruments for which no
quoted prices are available have less observability and are measured at fair value using valuation models or other pricing techniques that require more judgment.

Assets recorded at fair value are measured and classified in accordance with a fair value hierarchy consisting of the three “levels” based on the observability of inputs
available in the marketplace used to measure the fair values as discussed below:
*  Level 1: Unadjusted quoted prices in active markets that are accessible at the measurement date for identical, unrestricted assets or liabilities;
*  Level 2: Quoted prices in markets that are not active, or inputs which are observable, either directly or indirectly, for substantially the full term of the asset or
liability; or
»  Level 3: Unobservable inputs reflect management’s best estimate of what market participants would use in pricing the asset or liability at the measurement date.

Consideration is given to the risk inherent in the valuation technique and the risk inherent in the inputs to the model. Management estimates include certain pricing
models, discounted cash flow methodologies and similar techniques that use significant unobservable inputs.
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Recurring Fair Value Measurements

The Company values its investments including commercial paper and floating net asset value money market funds recorded in cash, cash equivalents, and restricted cash,
investments in marketable debt securities, available-for-sale, assets held in the rabbi trust, deferred compensation liability, contingent and deferred consideration and
investments in convertible notes at fair value on a recurring basis.

Fair values for investments included in cash, cash equivalents, and restricted cash and marketable debt securities, available-for-sale, were determined for each individual
security in the investment portfolio and all these securities are Level 1 or 2 measurements as appropriate.

Fair values for assets held in the rabbi trust and related deferred compensation liability were determined based on the cash surrender value of the Company owned
variable life insurance policies and underlying investments in the trust, and are Level 2 and Level 1 measurements, respectively.

Contingent consideration in connection with acquisitions, is carried at fair value and determined on a contract-by-contract basis, calculated using unobservable inputs
based on a probability of achieving EBITDA and other performance requirements (refer to Note 9 — “Fair Value Measurements™), and is a Level 3 measurement. Deferred
consideration in connection with acquisitions is carried at fair value and calculated using a discounted cash flow estimate with the only remaining condition on such payments
being the passage of time, and is a Level 2 measurement.

We have elected to account for our investments in convertible notes, included in other assets, under the fair value option, with changes in fair value recognized in other
income, net in the consolidated statement of operations. We estimate the fair value of each convertible note at each balance sheet date using a scenario-based framework that
incorporates various scenarios weighted based on the expected likelihood of occurrence. Within each scenario, a discounted cash flow approach was utilized, taking the expected
settlement for the event, and discounting it based on the expected timing and a discount rate. Each of the assumptions in the model were considered significant assumptions. We
noted that a change in the expected probability, expected payoff, timing, or discount rate, would result in a change to the fair value ascribed to the convertible notes. As these are
significant inputs not observable in the market, the valuation is classified as a Level 3 measurement.

Nonrecurring Fair Value Measurements

In accordance with U.S. GAAP, from time to time, the Company may measure certain assets at fair value on a nonrecurring basis. The Company reviews the carrying
value of intangibles, goodwill and other assets for indications of impairment at least annually. When indications of potential impairment are identified, the Company may be
required to determine the fair value of those assets and record an adjustment for the carrying amount in excess of the fair value determined. Any fair value determination would
be based on valuation approaches, which are appropriate under the circumstances and utilize Level 2 and Level 3 measurements as required.

Assets and Liabilities not Measured at Fair Value

The Company’s commissions receivable, amounts due from employees and investment sales and financing professionals (included in the other assets, current and other
assets, non-current captions), accounts payable and other liabilities and commissions payable (included in deferred compensation and commissions, current and deferred
compensation and commissions, non-current captions) are carried at cost, which approximates fair value based on their immediate or short-term maturities and terms which
approximate current market rates.

The Company’s obligations under stock appreciation rights (“SARs”) liability (included in the deferred compensation and commissions, current and deferred
compensation and commissions, non-current captions) bear interest at a variable rate based on U.S. Treasuries, and the Company has determined that the carrying value
approximates their fair value.
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Property and Equipment, Net

Property and equipment are stated at cost less accumulated depreciation and amortization. The Company uses the straight-line method for depreciation and amortization.
Depreciation and amortization is recorded over estimated useful lives ranging from three to seven years.

The Company evaluates its fixed assets for impairment whenever events or changes in circumstances indicate that the carrying amount of an asset may not be
recoverable.

Other Assets

Other assets consist primarily of securities, held-to-maturity, investments in convertible notes, loan performance fee receivable, security deposits made in connection with
operating leases, customer trust accounts, employee notes receivable and other assets and receivables. In connection with a brokerage transaction, the Company may need to, or
be required to, hold cash in escrow for a transaction participant. These amounts are deposited into separate customer trust accounts controlled by the Company. The amounts are
included in current other assets, net, with a corresponding liability included in accounts payable and other liabilities, both in the consolidated balance sheets.

Leases

The Company utilizes operating leases for all its facilities and autos. The Company determines if an arrangement is a lease at inception. Right-of-use assets (“ROU
assets”) represent the Company’s right to use an underlying asset for the lease term and lease liabilities represent the Company’s contractual obligation to make lease payments
under the lease. Operating leases are included in operating lease ROU assets, and operating lease liabilities, current and non-current captions in the consolidated balance sheets.

ROU assets and liabilities are recognized on the commencement date based on the present value of lease payments over the lease term. Lease agreements may contain
periods of free rent or reduced rent, predetermined fixed increases in the minimum rent and renewal or termination options, all of which add complexity and impact the
determination of the lease term and lease payments to be used in calculating the lease liability. Certain facility leases provide for rental escalations related to increases in the
lessors’ direct operating expenses. The Company uses the implicit rate in the lease when determinable. As most of the Company’s leases do not have a determinable implicit
rate, the Company uses an estimated incremental borrowing rate calculated on a spread over treasuries based on our estimated credit rating for the indicated term of the lease
based on the information available on the commencement date of the lease. The Company typically leases general purpose built-out office space, which reverts to the lessor
upon termination of the lease. Any payments for completed improvements, determined to be owed by the lessor, net of incentives received, are recorded as an increase to the
ROU asset and considered in the determination of the lease cost.

The Company has lease agreements with lease and non-lease components, which are accounted for as a single lease component. Lease cost is recognized on a straight-line
basis over the lease term. Variable lease payments consist of common area costs, insurance, taxes, utilities, parking and other lease related costs, which are determined
principally based on billings from landlords. Sub-lease income is recorded as a component of selling general and administrative expense in the consolidated statements of
operations.

Litigation

The Company is subject to various legal proceedings and claims that arise in the ordinary course of business, some of which involve claims for damages that are
substantial in amount. Most of these litigation matters are covered by insurance, which contain deductibles, exclusions, claim limits and aggregate policy limits. While the
ultimate liability for these legal proceedings cannot be determined, the Company uses judgment in the evaluation of claims and the need for accrual for loss contingencies
quarterly. The Company records an accrual for litigation related losses where the likelihood of loss is both probable and estimable. The Company accrues legal fees for litigation
as the legal services are provided.

F-16



Table of Contents

MARCUS & MILLICHAP, INC.
Notes to Consolidated Financial Statements

Adbvertising Costs

Advertising costs are expensed as incurred. Advertising costs are included in selling, general and administrative expense in the accompanying consolidated statements of
operations.

Income Taxes

The Company accounts for income taxes under the asset and liability method. The Company recognizes deferred tax assets and liabilities for the future tax consequences
attributable to (i) differences between the financial statement carrying amounts of existing assets and liabilities and their respective tax basis, and (ii) operating losses and tax
credit carryforwards. The Company measures existing deferred tax assets and liabilities using enacted tax rates expected to apply to taxable income in the years in which the
Company expects to have temporary differences realized or settled. The Company recognizes in the (benefit) provision for income taxes, the effect on deferred tax assets and
liabilities of a change in tax rates in the period that includes the enactment date. The Company periodically evaluates deferred tax assets to assess whether it is likely that the
deferred tax assets will be realized. In determining whether a valuation allowance is required, the Company considers the timing of deferred tax reversals, current year taxable
income and historical performance. Valuation allowances are provided against deferred tax assets when it is more-likely-than-not that some portion or all of the deferred tax
asset will not be realized.

Because of the nature of the Company’s business, which includes activity in the U.S. and Canada, incorporating numerous states and provinces as well as local
jurisdictions, the Company’s tax position can be complex. As such, the Company’s effective tax rate is subject to changes as a result of fluctuations in the mix of its activity in
the various jurisdictions in which the Company operates including changes in tax rates, state apportionment, tax related interest and penalties, valuation allowances and other
permanent items. Calculating some of the amounts involves a high degree of judgment.

The Company evaluates its tax positions quarterly. The threshold for recognizing the benefits of tax return positions in the financial statements is “more likely than not”
to be sustained by the taxing authority and requires measurement of a tax position meeting the more-likely-than-not criterion, based on the largest benefit that is more than 50%
likely to be realized. The Company assesses its inventory of tax positions with respect to all applicable income tax issues for all open tax years (in each respective jurisdiction)
and determines whether uncertain tax positions are required to be recognized in the Company’s consolidated financial statements.

The Company recognizes interest and penalties incurred as income tax expense

Stock-Based Compensation

The Company measures and records compensation expense for all stock-based awards made to employees, independent contractors and non-employee directors. Awards
are issued under the Amended and Restated 2013 Omnibus Equity Incentive Plan (the “Plan”) and 2013 Employee Stock Purchase Plan (the “ESPP”).

For awards made to the Company’s employees, directors and independent contractors, the Company initially values restricted stock units (“RSUs”) and restricted stock
awards (“RSAs”) based on the grant date closing price of the Company’s common stock. For awards with periodic vesting, the Company recognizes the related expense on a
straight-line basis over the requisite service period for the entire award, subject to periodic adjustments to ensure that the cumulative amount of expense recognized through the
end of any reporting period is at least equal to the portion of the grant date value of the award that has vested through that date. The Company accounts for forfeitures as they
occur.

For shares issued under the ESPP, the Company determined that the ESPP was a compensatory plan and is required to expense the fair value of the awards over eaclsix-
month offering period. The Company estimates the fair value of these awards using the Black-Scholes option pricing model. The Company calculates the expected volatility
based on the historical volatility of the Company’s common stock, the risk-free interest rate based on the U.S. Treasury yield curve in effect at the time of grant, both consistent
with the term of the offering period. The Company includes a dividend yield based on the recurring semi-annual dividend. The Company accounts for forfeitures as they occur.
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Earnings per Share

Basic weighted average shares outstanding prior to December 31, 2022 included vested, but unissued, deferred stock units (“DSUs”). As of December 31, 2022, all
DSUs were settled. The difference between basic and diluted weighted average shares outstanding represents the dilutive impact of common stock equivalents consisting of
shares to be issued under the Plan and ESPP, and contingently issuable shares in connection with stock settled consideration for acquired businesses.

Foreign Currency Translation

The Company prepares the financial statements of its Canadian subsidiary using the local currency as the functional currency. The assets and liabilities of the Company’s
Canadian subsidiary are translated into U.S. dollars at the rates of exchange at the balance sheet date with the resulting translation adjustments included as a separate component
of stockholder’s equity through other comprehensive (loss) income in the consolidated statements of comprehensive (loss) income.

Income and expenses are translated at the average monthly rates of exchange. The Company includes gains and losses from foreign currency transactions in other
income, net in the consolidated statements of operations.

The effect of foreign currency translation on cash, cash equivalents, and restricted cash is reflected in cash flows from operating activities on the consolidated statements
of cash flows, and is not material for any period presented.

Taxes Collected from Clients and Remitted to Governmental Authorities

The Company accounts for tax assessed by any governmental authority that is based on revenue or transaction value (e.g. sales, use and value added taxes) on a net basis,
and, accordingly, such amounts are not included in revenue. Collected amounts are recorded as a current liability until paid.

Use of Estimates

The preparation of consolidated financial statements in conformity with U.S. GAAP requires management to make estimates and assumptions that affect the reported
amounts of assets and liabilities and the related disclosures at the date of the consolidated financial statements and the reported amounts of revenue and expenses during the
reporting period. Actual results could differ from those estimates.

Concentrations of Credit Risk

Financial instruments that potentially subject the Company to a concentration of credit risk principally consist of cash, cash equivalents, and restricted cash, investments
in marketable debt securities, available-for-sale, investments in strategic alliance partners (included under other assets), security deposits (included under other assets, current
and non-current), and commissions receivable, net. Cash, cash equivalents, and restricted cash are placed with high-credit quality financial institutions and invested in high-
credit quality money market funds and commercial paper. Concentrations and ratings of investments in marketable debt securities, available-for-sale are limited by the approved
investment policy.

To reduce its credit risk, the Company monitors the credit standing of the financial institutions and money market funds that represent amounts recorded as cash, cash
equivalents, and restricted cash. The Company historically has not experienced any significant losses related to cash, cash equivalents, and restricted cash.

In September 2021, the Company entered into a Strategic Alliance with MTRCC pursuant to which the Company has agreed to provide loan opportunities that may be
funded through MTRCC’s Delegated Underwriting and Servicing Agreement (“DUS Agreement”) with Fannie Mae that requires MTRCC to guarantee a portion of each loan
funded. On a loan-by-loan basis, the Company, at its option, can indemnify a portion of MTRCC’s guarantee obligation of loan opportunities presented to and closed by
MTRCC through the DUS Agreement. The Company manages and limits the concentration of risk related to the guarantees assumed by monitoring the underlying property
type, geographic location, credit of the borrowers, underlying debt service coverage, and loan to value ratios.
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The Company derives its revenue from a broad range of real estate investors, owners, and users in the United States and Canada, none of which individually represents a
significant concentration of credit risk. The Company maintains allowances, as needed, for estimated credit losses based on management’s assessment of the likelihood of
collection. For the years ended December 31, 2024, 2023, and 2022, no transaction represented 10% or more of total revenue. Further, while one or more transactions may
represent 10% or more of commissions receivable at any reporting date, amounts due for brokerage and financing transactions are typically collected within 10 days of
settlement and, therefore, do not expose the Company to significant credit risk.

During the year ended December 31, 2024, 2023, and 2022, the Company’s Canadian operations represented approximately5%, 4%, and 2%, respectively, of total
revenue.

During each of the years ended December 31, 2024, 2023, and 2022, no office represented 10% or more of total revenue.

Business Combinations

The Company accounts for business combinations using the acquisition method of accounting, under which the consideration for the acquisition, including the fair value
of any contingent and deferred consideration, is allocated to the assets acquired and liabilities assumed. The Company recognizes identifiable assets acquired and liabilities
assumed at their acquisition date fair values as determined by management as of the acquisition date. The excess of the consideration over the assets acquired net of liabilities
assumed is recognized as goodwill. During the measurement period, which is not to exceed one year from the acquisition date, the Company may record adjustments to the
assets acquired and liabilities assumed, with the corresponding offset to goodwill. Upon the conclusion of the measurement period, any subsequent adjustments are recorded as
expense in the consolidated statements of operations.

In connection with certain acquisitions, the Company enters into agreements to pay additional cash amounts based on the achievement of certain performance measures
and/or service and time requirements. Contingent and deferred consideration in connection with the acquisition of a business is measured at fair value on the acquisition date and
remeasured at fair value each reporting period thereafter until the consideration is settled in cash or stock, with changes in fair value recorded in selling, general and
administrative expense in the consolidated statements of operations.

Acquisition-related costs, such as due diligence, legal and accounting fees, are expensed as incurred and not considered in determining the fair value of the acquired
assets. Acquisition-related costs are reflected in selling, general and administrative expense in the consolidated statements of operations.

Goodwill and Other Intangible Assets

The Company evaluates goodwill for impairment annually in the fourth quarter. In addition to the annual impairment evaluation, the Company evaluates at least quarterly
whether events or circumstances have occurred in the period subsequent to the annual impairment testing which indicate that it is more likely than not an impairment loss has
occurred. The initial impairment evaluation of goodwill is a qualitative assessment and is performed to assess whether the fair value of a reporting unit is less than its carrying
amount. The Company completes a quantitative impairment test if evidence from the qualitative assessment indicates that it is more likely than not that the fair value of the
reporting unit is less than its carrying amount. If the Company determines the quantitative impairment test is required, the estimated fair value of the reporting unit is determined
and compared to its carrying amount, including goodwill. If the carrying amount exceeds the estimated fair value, an impairment loss is recognized equal to that excess. The loss
recognized cannot exceed the carrying amount of goodwill. The Company currently has only one reporting unit, therefore, all goodwill is allocated to thatone reporting unit.

The Company evaluates its finite-lived intangible assets for impairment at least annually, or as events or changes in circumstances indicate the carrying value may not be
recoverable. The Company records an impairment loss if impairment triggers exist and the fair value of the asset is less than the asset’s carrying amount. The Company
measures recoverability by comparing the carrying amount to the future undiscounted cash flows that the intangible assets are expected to generate. If the carrying value of the
intangible assets are not recoverable, the impairment recognized is measured as the amount by which the carrying value exceeds its fair value. The Company’s intangible assets
primarily include non-compete
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agreements, customer relationships and contracts in progress that resulted from its business combinations. These intangible assets are generally amortized on a straight-line basis
using a useful life between 1 and 7 years.

Segment Reporting

The Company has one reportable segment: commercial real estate services. The commercial real estate services segment is the aggregation of ourtwo operating
segments: investment sales and financing services. Investment sales and financing services share similar customers, economic characteristics and regulatory environment. The
commercial real estate services segment provides these integrated services to investors in commercial real estate, delivered through a network of offices, housing both
investment sales and financing professionals, supported by an integrated national platform. The chief operating decision maker (“CODM”) uses net (loss) income to evaluate the
overall needs and opportunities of the Company as a whole based on strategic directions and growth initiatives, some of which may apply to parts or all of the organization. Net
(loss) income is used to monitor budget versus actual results, as well as to benchmark the Company’s performance to its peer group. The CODM uses this assessment of
performance in determining management compensation. The Company’s CODM is its Chief Executive Officer.

Recent Accounting Pronouncements

In October 2023, the Financial Accounting Standards Board (“FASB”) issued Accounting Standards Update (“ASU”) 2023-06, Disclosure Improvements: Codification
Amendments in Response to the SEC’s Disclosure Update and Simplification Initiative (“ASU 2023-06"). ASU 2023-06 was issued in response to the SEC’s final amendments
in Release No. 33-10532, Disclosure Update and Simplification that updated and simplified disclosure requirements that the SEC believed were duplicative, overlapping, or
outdated, and to align the requirements in the FASB Accounting Standards Codification (“Codification”) with the SEC’s disclosure requirements. The effective date for each
amendment in ASU 2023-06 will be the date on which the SEC’s removal of that related disclosure from Regulation S-X or Regulation S-K becomes effective, with early
adoption prohibited. If the SEC has not removed the applicable requirement from Regulation S-X or Regulation S-K by June 30, 2027, the pending content of the related
amendment will be removed from the Codification and will not become effective for any entity. The Company does not expect the adoption of ASU 2023-06 to have a material
impact on its consolidated financial statements and related disclosures.

In November 2023, the FASB issued ASU 2023-07, Segment Reporting (Topic 280): Improvements to Reportable Segment Disclosures (“ASU 2023-07”), requiring
public entities to disclose information about their reportable segments’ significant expenses and other segment items on an interim and annual basis. Public entities with a single
reportable segment are required to apply the disclosure requirements in ASU 2023-07, as well as all existing segment disclosures and reconciliation requirements in the
Codification Topic 280 on an interim and annual basis. The Company adopted ASU 2023-07 during the year ended December 31, 2024. See Note 15 — “Segment Information”
in the accompanying notes to the consolidated financial statements for further detail.

In December 2023, the FASB issued ASU 2023-09, Income Taxes (Topic 740): Improvements to Income Tax Disclosures (“ASU 2023-09), to require disaggregated
information about a reporting entity’s effective tax rate reconciliation, as well as information on income taxes paid. The new requirements should be applied on a prospective
basis with an option to apply them retrospectively. ASU 2023-09 will be effective for annual periods beginning after December 15, 2024, with early adoption permitted. The
Company is evaluating the impact this ASU will have on its consolidated financial statements and related disclosures.

In March 2024, the FASB issued ASU 2024-02, Codification Improvements - Amendments to Remove References to the Concepts Statements (“ASU 2024-02”), which
removes references to various FASB Concepts Statements in the guidance to simplify the Codification and draw a distinction between authoritative and nonauthoritative
literature. ASU 2024-02 is effective on a prospective basis, with the option for retrospective application, for annual periods beginning after December 15, 2024, with early
adoption permitted. The Company does not expect the adoption of ASU 2024-02 to have a material impact on its consolidated financial statements and related disclosures.

In November 2024, the FASB issued ASU 2024-03 Income Statement - Reporting Comprehensive Income - Expense Disaggregation Disclosures (Subtopic 220-40). The

new guidance is intended to provide investors enhanced disclosures and requires public entities to disaggregate key expense types. The update is effective for fiscal years
beginning after December 15, 2026 and interim periods within fiscal years beginning after December 15, 2027, with early adoption
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permitted. The disclosure updates are required to be applied prospectively with the option for retrospective application. While the adoption is not expected to have an impact on
our consolidated financial statements, it is expected to result in incremental disclosures within the footnotes to our consolidated financial statements.

3. Property and Equipment, Net

Property and equipment, net consisted of the following (in thousands):

December 31,
2024 2023
Computer software and hardware equipment $ 52,208 $ 49,851
Furniture, fixtures and equipment 24,938 26,097
Less: accumulated depreciation and amortization (51,007) (48,498)
$ 26,139 $ 27,450

Depreciation expense for property and equipment was $9.4 million, $8.9 million and $7.5 million for the years ended December 31, 2024, 2023 and 2022, respectively.

During the years ended December 31, 2024 and 2023, the Company wrote-off approximately $6.8 million and $2.0 million, respectively, of fully depreciated computer
software and hardware equipment and furniture, fixtures and equipment.

4. Operating Leases

The Company has operating leases for all of its facilities and autos. The operating lease cost, included in selling, general and administrative expense in the consolidated
statements of operations, consisted of the following (in thousands):

Years Ended

December 31,
2024 2023

Operating lease cost:

Lease cost() $ 29,057 $ 30,269

Variable lease cost® 6,241 5,283

Sublease income (1,037) (976)

$ 34261 $ 34,576

M Includes charges related to consolidation of office space during the year ended December 31, 2024 and 2023.
@ Primarily relates to common area maintenance, property taxes, insurance, utilities and parking.
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Maturities of lease liabilities by year consisted of the following (in thousands):

December 31,
2024
2025 $ 22,183
2026 20,827
2027 15,706
2028 12,260
2029 8,716
Thereafter 16,953
Total future minimum lease payments 96,645
Less imputed interest (12,422)
Present value of operating lease liabilities $ 84,223
Other information related to the operating leases consisted of the following:
December 31,
2024 2023
Weighted average remaining operating lease term 5.11 years 5.40 years
Weighted average discount rate 52% 4.7%

5. Investments in Marketable Debt Securities, Available-for-Sale

Amortized cost, allowance for credit losses, gross unrealized gains (losses) in accumulated other comprehensive (loss) income and fair value of marketable debt securities,
available-for-sale, by type of security consisted of the following (in thousands):

December 31, 2024

Allowance Gross Gross
Amortized for Credit Unrealized Unrealized Fair
Cost Losses Gains Losses Value
Short-term investments:
U.S. treasuries $ 29,515 $ — 8 20 $ 18) $ 29,517
Corporate debt 160,152 — 55 (57) 160,150
$ 189,667 $ — 75 % (75) $ 189,667
Long-term investments:
U.S. treasuries $ 819 $ — 3 $ 46) $ 773
U.S. government sponsored entities 996 — 3 (70) 929
Corporate debt 31,820 — 139 (1,025) 30,934
Asset-backed securities (“ABS”) and other 18,731 — 114 (334) 18,511
$ 52,366 $ — $ 256 $ (1,475) $ 51,147
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December 31, 2023
Allowance Gross Gross

Amortized for Credit Unrealized Unrealized Fair

Cost Losses Gains Losses Value
$ 91,951 § — § 60 $ (171) $ 91,840
77,067 — 14 (40) 77,041
$ 169,018 § — $ 74 3 211) $ 168,881
$ 10,097 $ — $ — § (245) $ 9,852
1,069 — 29 (58) 1,040
45,990 — 244 (1,669) 44,565
12,382 - 72 (452) 12,002
$ 69,538 $ — $ 345 § (2,424) $ 67,459

The Company’s investments in marketable debt securities, available-for-sale, that have been in a continuous unrealized loss position, for which an allowance for credit
losses has not been recorded, by type of security consisted of the following (in thousands):

U.S. treasuries
U.S. government sponsored entities
Corporate debt
ABS and other

U.S. treasuries
U.S. government sponsored entities
Corporate debt
ABS and other

December 31, 2024
Less than 12 months 12 months or greater Total
Gross Gross Gross
Fair Unrealized Fair Unrealized Fair Unrealized

Value Losses Value Losses Value®) Losses
— 8 — 3 10,050 $ ©4) $ 10,050 $ (64)
— — 432 (70) 432 (70)
15,654 (46) 25,520 (1,036) 41,174 (1,082)
6,393 (70) 4,333 (264) 10,726 (334)
22,047 $ (116) $ 40,335 $ (1,434) $ 62,382 $ (1,550)

December 31, 2023
Less than 12 months 12 months or greater Total
Gross Gross Gross
Fair Unrealized Fair Unrealized Fair Unrealized

Value Losses Value Losses Value®) Losses
9,982 $ a1 $ 20,610 $ “415) $ 30,592 $ (416)
— — 488 (58) 488 (58)
45251 (59) 30,423 (1,650) 75,674 (1,709)
1,701 (15) 5,988 437) 7,689 452)
56,934 $ 75) $ 57,509 $ (2,560) $ 114,443 § (2,635)
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() The fair value excludes accrued interest receivable.
Gross realized gains and losses from the sales of the Company’s marketable debt securities, available-for-sale, consisted of the following (in thousands):

Years Ended December 31,
2024 2023 2022

Gross realized gains (! $ — 3 — 3 113
Gross realized losses ) $ — $ (190) $ 27

() Recorded in other income, net in the consolidated statements of operations. The cost basis of securities sold were determined based on the specific identification method.

The Company invests its excess cash in a diversified portfolio of fixed and variable rate debt securities to meet current and future cash flow needs. All investments are
made in accordance with the Company’s approved investment policy. As of December 31, 2024, the portfolio had a weighted average credit rating of A+ and a weighted term to
contractual maturity of 2.3 years. As of December 31, 2024 the Company had 152 securities in the portfolio representing an unrealized aggregate loss of $1.6 million, or 1% of
amortized cost, and a weighted average credit rating of A+.

As of December 31, 2024, the Company performed an impairment analysis and determined an allowance for credit losses was not required. The Company determined that
it did not have an intent to sell and it was not more likely than not that the Company would be required to sell any security based on its current liquidity position, or to maintain
compliance with its investment policy, specifically as it relates to minimum credit ratings. The Company evaluated the securities with an unrealized loss considering severity of
loss, credit ratings, specific credit events during the period since acquisition, overall likelihood of default, market sector, potential impact from the current economic
environment, including interest rates, geopolitical unrest and a review of an issuer’s and securities’ liquidity and financial strength, as needed. The Company concluded that it
would receive all scheduled interest and principal payments. The Company, therefore, determined qualitatively that the unrealized loss was related to changes in interest rates and
other market factors and therefore no allowance for credit losses was required.

Amortized cost and fair value of marketable debt securities, available-for-sale, by contractual maturity consisted of the following (in thousands, except weighted average
data):

December 31, 2024 December 31, 2023
Amortized Amortized
Cost Fair Value Cost Fair Value

Due in one year or less $ 189,667 $ 189,667 $ 169,018 $ 168,881
Due after one year through five years 26,315 25,944 48,241 47,200
Due after five years through ten years 11,246 10,716 12,950 12,279
Due after ten years 14,805 14,487 8,347 7,980

$ 242,033 § 240,814 $ 238,556 $ 236,340
Weighted average contractual maturity 2.3 years 1.9 years

Actual maturities may differ from contractual maturities because certain issuers have the right to prepay certain obligations with or without prepayment penalties.

6. Acquisitions, Goodwill and Other Intangible Assets

Goodwill is recorded as part of the Company’s acquisitions and primarily arose from the acquired assembled workforce and brokerage and financing sales platforms. The
Company expects all of the goodwill to be tax deductible, with the tax-deductible amount of goodwill related to the contingent and deferred consideration to be determined once
the cash
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payments are made to settle any contingent and deferred consideration. The goodwill resulting from acquisitions is allocated to the Company’©ne reporting unit.

Goodwill and intangible assets, net consisted of the following (in thousands):

December 31, 2024 December 31, 2023
Gross Gross
Carrying Accumulated Net Book Carrying Accumulated Net Book
Amount Amortization Value Amount Amortization Value
Goodwill and intangible assets:
Goodwill $ 37,597 $ — 3 37,597 $ 38,046 $ — 3 38,046
Intangible assets (1) 19,123 (13,199) 5,924 31,022 (17,885) 13,137
$ 56,720 $ (13,199) $ 43,521 $ 69,068 $ (17,885) $ 51,183

(1) Total weighted remaining average amortization period was 3.5 years and 3.8 years as of December 31, 2024 and 2023, respectively. Intangible assets principally include non-
compete agreements and customer relationships.

The Company recorded amortization expense for intangible assets of $7.2 million for the year ended December 31, 2024 and $4.7 million for the years ended
December 31, 2023 and 2022. The amortization expense of $7.2 million for the year ended December 31, 2024 includes an accelerated amortization of §1.2 million and an
impairment of $2.2 million of certain intangible assets resulting from changes in estimates.

The changes in the carrying amount of goodwill consisted of the following (in thousands):

Years Ended December 31,

2024 2023
Beginning balance $ 38,046 $ 37,914
Impact of foreign currency translation (449) 132
Ending balance $ 37,597 $ 38,046

Estimated amortization expense for intangible assets by year for the next five years and thereafter consisted of the following (in thousands):

Years Ended December

31,
2025 $ 2,113
2026 1,387
2027 1,214
2028 1,210
$ 5,924

As of December 31, 2024, the Company considered the impact of economic conditions and evaluated its goodwill and intangible assets for impairment testing. The
Company estimated the recoverability of the intangible assets by comparing the carrying amount of each asset to the future undiscounted cash flows that the Company expects
the asset to generate. The sum of the undiscounted expected future cash flows related to a prior acquisition was lower than the carrying amount of the intangible assets. We
determined the fair value to be nominal based on a discounted cash flow over the remaining useful life, resulting in an impairment of the related intangible assets of $2.2 million.
The Company concluded that there was no impairment of goodwill during the year ended December 31, 2024 andno impairment of goodwill and intangible assets during the
year ended December 31, 2023.
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7. Selected Balance Sheet Data
Allowances on Advances and Loans

Allowance for credit losses for advances and loans as of December 31, 2024 and 2023 was $1.2 million and $0.7 million, respectively.

Other Assets

Other assets consisted of the following (in thousands):

Current Non-Current
December 31, December 31,
2024 2023 2024 2023

Security deposits $ — S — 3 1,300 $ 1,491
Employee notes receivable 28 37 88 26
Securities, held-to-maturity(!) — 9,500 9,500 —
Loan performance fee receivable 3,310 1,725 12,529 7,885
Investments in convertible notes® 6,347 — — 5,081
Other® 5,858 4,941 209 489
$ 15,543 § 16,203 $ 23,626 $ 14,972

(" In connection with the Strategic Alliance with MTRCC, the Company held a $9.5 million Mandatorily Redeemable Fixed-Rate Cumulative Preferred Stock investment in
MTRCC classified as held-to-maturity, which was scheduled to be redeemed on September 1, 2024. In anticipation of the redemptions, the Company purchased, and net
settled, $9.5 million of Mandatorily Redeemable Fixed-Rate Cumulative Preferred Stock of MTRCC on August 26, 2024. The new securities are classified as held-to-
maturity, are expected to mature on August 26, 2027 and the preferred dividend is based on the one-year treasury rate.

@ The Company purchased convertible notes with principal balances aggregating $.0 million during the fourth quarter 2023 in connection with strategic alliances with
companies in the real estate sector. The convertible notes accrue interest at rates between 6% and 10%, are convertible into equity for premiums and mature in a weighted
average (.7 years subject to extension at the option of the holders. The Company has elected to account for its investments in convertible notes under the fair value option; see
Note 9 - "Fair Value Measurements" for additional information.

) Other primarily includes customer trust accounts and prepaid lease costs.

Deferred Compensation and Commissions

Deferred compensation and commissions consisted of the following (in thousands):

Current Non-Current
December 31, December 31,
2024 2023 2024 2023

SARs liability (" $ 2,603 $ 2,480 $ 9,518 § 11,418
Commissions payable to investment sales and financing professionals 63,952 52,689 15,608 28,198
Deferred compensation liability () 173 201 8,131 8,155
Other 469 399 — —
$ 67,197 $ 55,769 § 33,257 $ 47,771

(" The SARs and deferred compensation liabilities become subject to payout at the time the participant is no longer considered a service provider. As a result of the retirement
of certain participants, estimated amounts to be paid to participants within the next twelve months have been classified as current.
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SARs Liability

Prior to the IPO, certain employees of the Company were granted SARs under a stock-based compensation program assumed by MMC. In connection with the IPO, the
SARs agreements were revised, the MMC liability of $20.0 million for the SARs was frozen as of March 31, 2013 and was transferred to MMI through a capital distribution.
The SARs liability will be settled with each participant in ten annual installments in January of each year upon retirement or termination from service, or in full upon
consummation of a change in control of the Company.

Under the revised agreements, MMI is required to accrue interest on the outstanding balance beginning on January 1, 2014, at a rate based on thd 0-year treasury note,
plus 2%. The rate resets annually. The rates at January 1, 2024, 2023 and 2022 were5.95%, 5.79% and 3.63%, respectively. MMI recorded interest expense related to this
liability of $681,000, $761,000 and $542,000 for the years ended December 31, 2024, 2023 and 2022, respectively.

Estimated payouts within the next twelve months for participants that have separated from service have been classified as current. The Company made payments of £.5
million and $2.3 million during the years ended December 31, 2024 and 2023, respectively, consisting of principal and accumulated interest.

Commissions Payable

Certain investment sales and financing professionals can earn additional commissions after meeting certain annual revenue thresholds. These commissions are recognized
as cost of services in the period in which they are earned as they relate to specific transactions closed. The Company may defer payment of certain commissions, at its election,
for up to three years. Commissions that are not expected to be paid within twelve months are classified as long-term.

Deferred Compensation Liability

A select group of management is eligible to participate in the Marcus & Millichap Deferred Compensation Plan (the “Deferred Compensation Plan”). The Deferred
Compensation Plan is a non-qualified deferred compensation plan that is intended to comply with Section 409A of the Internal Revenue Code and permits participants to defer
compensation up to the limits set forth in the Deferred Compensation Plan. Amounts are paid out generally when the participant is no longer a service provider; however, an in-
service payout election is available to participants. Participants may elect to receive payouts as a lump sum or quarterly over a two to fifteen-year period. The Company elected
to fund the Deferred Compensation Plan through Company-owned variable life insurance policies. The Deferred Compensation Plan is managed by a third-party institutional
fund manager, and the deferred compensation and investment earnings are held as a Company asset in a rabbi trust, which is recorded in assets held in rabbi trust in the
accompanying consolidated balance sheets. The assets in the trust are restricted unless the Company becomes insolvent, in which case the trust assets are subject to the claims of
the Company’s creditors. The Company may also, in its sole and absolute discretion, elect to withdraw at any time a portion of the trust assets by an amount by which the fair
market value of the trust assets exceeds 110% of the aggregate deferred compensation liability represented by the participants’ accounts. Estimated payouts within the next
twelve months for participants that have separated from service or elected an in-service payout have been classified as current. During the years ended December 31, 2024 and
2023, the Company made total payments to participants of $2.0 million and $0.5 million respectively.

The assets held in the rabbi trust are carried at the cash surrender value of the variable life insurance policies, which represents its fair valueThe net change in the carrying
value of the assets held in the rabbi trust and the net change in the
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carrying value of the deferred compensation liability, each exclusive of additional contributions, distributions and trust expenses, consisted of the following (in thousands):

Years Ended December 31,

2024 2023 2022
Increase (decrease) in the carrying value of the assets held in the rabbi trust!) $ 1,561 $ 1,526 $ (1,743)
(Increase) decrease in the net carrying value of the deferred compensation obligation® $ (1,400) $ (1,439) $ 1,743
() Recorded in other income, net in the consolidated statements of operations.
(@) Recorded in selling, general and administrative expense in the consolidated statements of operations.
Other Liabilities
Other liabilities consisted of the following (in thousands):
Current Non-Current
December 31, December 31,
2024 2023 2024 2023
Deferred consideration $ 411 $ 1,178 $ — 3 393
Contingent consideration 4,614 819 117 4,663
Dividends payable 942 802 1,559 1,680
Loan guarantee obligation 1,426 725 5,238 3,194
Other 683 395 93 760
$ 8,076 $ 3919 § 7,007 $ 10,690

8. Related-Party Transactions
Shared and Transition Services

Certain services are provided to the Company under a Transition Services Agreement (“TSA”) between MMC and the Company. The TSA is intended to provide certain
services until the Company acquires these services separately. In addition, the Company charges MMC for certain shared licensing arrangements. Under the TSA, the Company
earned net charge-backs during the years ended December 31, 2024, 2023, and 2022 of $59,000, $77,000, and $64,000, respectively. These amounts are included in selling,
general and administrative expense in the accompanying consolidated statements of operations.

Brokerage and Financing Services with the Subsidiaries of MMC

MMC has wholly or majority owned subsidiaries that buy and sell commercial real estate properties. The Company performs certain brokerage and financing services
related to transactions of the subsidiaries of MMC. For the years ended December 31, 2024, 2023, and 2022, the Company earned real estate brokerage commissions and
financing fees of $1.9 million, $1.1 million, and $3.6 million, respectively, from transactions with subsidiaries of MMC related to these services. The Company incurred cost of
services of $1.2 million, $0.7 million, and $2.4 million respectively, related to this revenue.

Operating Lease with MMC

The Company has an operating lease with MMC for a single-story office building located in Palo Alto, California, which expires in May 2032. The related operating lease
cost was $1.2 million for each of the years ended December 31, 2024 and 2023 and $1.3 million for the year ended December 31, 2022, respectively. Operating lease cost is
included in selling, general and administrative expense in the accompanying consolidated statements of operations. The related
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operating lease ROU asset, net and operating lease liability as of December 31, 2024 were §.0 million and $7.6 million, respectively, and as of December 31, 2023 were $7.8
million and $8.3 million, respectively.

Amounts due to MMC

As of December 31, 2024 and 2023, the Company recorded a payable of $1,000 and $10,000 with MMC, respectively. These amounts are included in accounts receivable
and accounts payable, in the accompanying consolidated balance sheets.

Other

The Company makes advances to non-executive employees from time-to-time. At December 31, 2024 and 2023, the aggregate principal amount for employee notes
receivable was $116,000 and $63,000, respectively, which is included in other assets and in the accompanying consolidated balance sheets. See Note 7 — "Selected Balance
Sheet Data".

As of December 31, 2024, George M. Marcus, the Company’s founder and Chairman, beneficially owned approximately39% of the Company’s issued and outstanding
common stock, including shares owned by Phoenix Investments Holdings, LLC and the Marcus Family Foundation II.
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9. Fair Value Measurements

Assets and liabilities carried at fair value on a recurring basis consisted of the following (in thousands):

December 31, 2024 December 31, 2023
Fair Value Level 1 Level 2 Level 3 Fair Value Level 1 Level 2 Level 3
Assets:
Assets held in rabbi trust $ 12,191 § — 3 12,191 §$ — 3 10,838 $ — 10,838 § —
Convertible notes $ 6,347 $ — 3 — 3 6,347 $ 5,081 $ — 3 — 3 5,081
Cash equivalents ():
Commercial paper $ — $ — 3 — 3 — $ 27,998 $ — $ 27,998 $ —
Money market funds 90,737 90,737 — — 68,364 68,364 — —
$ 90,737 $ 90,737 $ — 3 — 3 96,362 $ 68,364 $ 27,998 $ —
Marketable debt securities, available-for-sale:
Short-term investments:
U.S. treasuries $ 29,517 $ 29,517 $ — — 3 91,840 $ 91,840 $ — 3 —
Corporate debt 160,150 — 160,150 — 77,041 — 77,041 —
ABS and other — — — — — — — —
$ 189,667 $ 29,517 $ 160,150 $ — 168,881 $ 91,840 $ 77,041 $ —
Long-term investments:
U.S. treasuries $ 773 $ 773 $ — 3 — 3 9,852 $ 9,852 § — 3 —
U.S. government sponsored entities 929 — 929 — 1,040 — 1,040 —
Corporate debt 30,934 — 30,934 — 44,565 — 44,565 —
ABS and other 18,511 — 18,511 — 12,002 — 12,002 —
$ 51,147 $ 773 $ 50,374 $ — § 67,459 $ 9,852 $ 57,607 $ =
Liabilities:
Contingent consideration $ 4,731 $ — 3 — 3 4731 $ 5482 $ — $ — 3 5,482
Deferred consideration $ 411 $ — 3 411 $ — 3 1,571 $ — 3 1,571 $ —
Deferred compensation liability $ 8,304 $ 8,304 $ — 3 — 3 8,356 $ 8,356 $ — $ —

(O TIncluded in cash, cash equivalents, and restricted cash on the accompanying consolidated balance sheets.

There were no transfers in or out of Level 3 during the years ended December 31, 2024 and 2023.

Contingent and Deferred Consideration

During the year ended December 31, 2024, the Company considered current interest rates and the probability of achieving EBITDA and other performance targets in its
determination of fair value for the contingent consideration. The Company is uncertain as to the extent of the volatility in the unobservable inputs in the foreseeable future.
Deferred consideration in connection with acquisitions is carried at fair value and calculated using a discounted cash flow estimate with the only remaining condition on such
payments being the passage of time.

As of December 31, 2024 and December 31, 2023, contingent and deferred consideration had a maximum undiscounted payment to be settled in cash or stock of $2.0
million and $14.7 million, respectively. Assuming the achievement of the applicable performance criteria and/or service and time requirements, the Company anticipates these
payments will be made over the next one to two-year period. Changes in fair value are included in selling, general and administrative expense in the consolidated statements of
operations.
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A reconciliation of contingent consideration measured at fair value on a recurring basis consisted of the following (in thousands):

Beginning balance

Change in fair value of contingent consideration(!)
Payments of contingent consideration

Ending balance

(O Includes immaterial impact of foreign currency translation.

Twelve Months Ended
December 31,
2024 2023
5482 § 7,067
43 (16)
(794) (1,569)
4,731 $ 5,482

Quantitative information about the valuation technique and significant unobservable inputs used in the valuation of the Company’s Level 3 financial liabilities measured at

fair value on a recurring basis consisted of the following (dollars in thousands):

Fair Value at

December 31, 2024 Valuation Technique

Unobservable inputs

Range (Weighted Average)"

Contingent
consideration $ 4,731 Discounted cash flow Expected life of cash flows 0.3-2.8 years (0.4 years)
Discount rate 4.8%-6.1% (5.9%)
Probability of achievement 0.0%-100.0% (98.2%)

Fair Value at
December 31, 2023 Valuation Technique Unobservable inputs Range (Weighted Average)("
Contingent

consideration $ 5,482 Discounted cash flow Expected life of cash flows 0.8-3.8 years (1.4 years)
Discount rate 5.3%-6.4% (6.1%)
Probability of achievement 11.1%-100.0% (96.5%)

(" Unobservable inputs were weighted by the relative fair value of the instruments.

Convertible Notes

The fair value of the convertible notes considered (i) the contractual maturity which may be extended at the option of the holders, (ii) a weighted average premium at

settlement of 120% upon a subsequent financing, equity financing or a change in control, and (iii) a weighted average discount rate 0fl 4.4%. During the year ended

December 31, 2024, the fair value of the convertible notes increased by approximately $1.3 million primarily due to the reduction in the estimated time to the settlement from a

weighed average of 1.7 years to 0.8 years.

10. Stockholders’ Equity

Common Stock

As of December 31, 2024 and December 31, 2023, there were38,856,790 and 38,412,484 shares of common stock, $0.0001 par value, issued and outstanding, which
included unvested restricted stock awards (“RSAs”) issued to non-employee directors, respectively. See Note 14 — “(Loss) Earnings per Share” for additional information.

On February 8, 2024, the Board of Directors declared a semi-annual regular dividend of $0.25 per share, with a payment date of April 5, 2024, to stockholders of record at
the close of business on March 12, 2024. On August 1, 2024, the Board of Directors declared a second semi-annual regular dividend of $0.25 per share, with a payment date of
October 4, 2024, to stockholders of record at the close of business on September 16, 2024. The total dividends declared by the Company during the year ended December 31,

2024 were $20.3 million.
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As of December 31, 2024, the dividend payable related to unvested stock awards remaining to be paid upon vesting of stock awards was 3.5 million The dividend
payable is recorded in other liabilities in the consolidated balance sheets. See Note 7 — “Selected Balance Sheet Data.”

Preferred Stock

The Company has 25,000,000 authorized shares of preferred stock with a par value $0.0001 per share. At December 31, 2024 and December 31, 2023, there wereno
preferred shares issued or outstanding.

Accumulated Other Comprehensive (Loss) Income

Amounts reclassified from accumulated other comprehensive (loss) income are included as a component of other income, net or selling, general and administrative
expense, as applicable, in the consolidated statements of operations. The reclassifications were determined on a specific identification basis.

The Company has not provided for U.S. taxes on unremitted earnings of its foreign subsidiary as it is operating at a loss and hasio earnings and profits to remit. As a
result, deferred taxes were not provided related to the cumulative foreign currency translation adjustments.

Repurchases of Common Stock

On August 2, 2022, the Company's Board of Directors authorized a common stock repurchase program (the “Repurchase Program™) of up to §0 million. On May 2, 2023,
the Company's Board of Directors authorized an additional $70 million to repurchase common stock under the Repurchase Program. During the year ended December 31, 2024,
the Company repurchased and retired 16,900 shares of common stock for $.6 million, at an average cost of $32.77 per share. During the year ended December 31, 2023, the
Company repurchased and retired 1,260,251 shares of common stock for $8.9 million, at an average cost of $30.85 per share. As of December 31, 2024, $71.0 million
remained authorized for repurchases under the Repurchase Program.

11. Stock-Based Compensation Plans
2013 Omnibus Equity Incentive Plan

The Company’s Board of Directors adopted the 2013 Omnibus Equity Incentive Plan (the “2013 Plan”) on October 7, 2013. In February 2017, the Board of Directors
amended and restated the 2013 Plan, which was approved by the Company’s stockholders in May 2017. In October 2023 and February 2024, the Board of Directors further
amended the 2013 Plan to eliminate the term of the 2013 Plan and to make certain other best practice and administrative changes (the 2013 Plan, as amended, the “Amended
Plan”). The Amended Plan was approved by the stockholders of the Company at the 2024 Annual Meeting of Stockholders.

Grants are made from time to time by the Compensation Committee at its discretion, subject to certain restrictions as to the number and value of shares that may be
granted to any individual. In addition, non-employee directors receive annual grants under a Director Compensation Policy. The Compensation Committee, at its discretion,
may credit dividend equivalents to certain unvested awards as provided in the Amended Plan. Any dividend equivalents credited to unvested awards are paid to the participant at
the time the related grants vest. As of December 31, 2024, there were 2,829,238 shares available for future grants under the Amended Plan.

Awards Granted and Settled

Under the Amended Plan, the Company has issued RSAs to non-employee directors and restricted stock units (“RSUs”) to employees and independent contractors. RSAs
vest over a one-year period from the date of grant, subject to service requirements. RSUs generally vest in equal annual installments over afive-year period from the date of
grant or earlier as approved by the Compensation Committee. Dividend equivalents granted for unvested stock awards are paid at the time the stock awards vest. Any unvested
awards and dividend equivalents are forfeited upon termination as a service provider. As of December 31, 2024, there were no issued or outstanding options, SARs,
performance units or performance share awards under the Amended Plan.
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During the year ended December 31, 2024,574,598 shares of RSUs and RSAs vested, with168,681 shares of common stock withheld to pay applicable required
employee statutory withholding taxes based on the market value of the shares on the vesting date. The shares withheld for taxes were returned to the share reserve and are
available for future issuance in accordance with provisions of the Amended Plan. Unvested RSUs will be settled through the issuance of new shares of common stock.

Outstanding Awards

Activity under the Amended Plan consisted of the following (dollars in thousands, except weighted average per share data):

Weighted-
Average Grant
Date Fair Value

Shares Per Share
Nonvested shares at December 31, 2021 980,936 $ 36.32
Granted 1,094,507 $ 4541
Vested (306,276) $ 35.49
Forfeited/canceled (27,706) $ 39.11
Nonvested shares at December 31, 2022 1,741,461 $ 42.14
Granted 734,388 $ 35.20
Vested (465,480) $ 40.87
Forfeited/canceled (10,624) $ 40.96
Nonvested shares at December 31, 2023 1,999,745 $ 39.90
Granted® 607,597 $ 36.04
Vested (574,598) $ 39.37
Forfeited/canceled® (46,737) $ 39.73
Nonvested shares at December 31, 2024 1,986,007 $ 38.74

() Nonvested RSUs will be settled through the issuance of new shares of common stock.

®) On May 2, 2024, stockholders of the Company approved the Amended Plan. On that same date, previously approved RSU awards covering547,424 shares were granted
when the Amended Plan became effective.

) Forfeited/canceled shares resulted in $22,000 of dividend equivalents forfeited in 2024.

As of December 31, 2024, the Company had unrecognized stock-based compensation relating to RSUs and RSAs of approximately $7.7 million, which is expected to be
recognized over a weighted-average period of 3.01 years.

The aggregate fair value of RSUs and RSAs that vested were £0.2 million, $15.1 million and $13.4 million for the years ended December 31, 2024, 2023, and 2022,
respectively.

Employee Stock Purchase Plan

In 2013, the Company adopted the 2013 Employee Stock Purchase Plan (the “ESPP”). The ESPP is intended to qualify under Section 423 of the Internal Revenue Code
and provides for consecutive, non-overlapping six-month offering periods. The offering periods generally start on the first trading day on or after May 15 and November 15 of
each year. Qualifying employees may purchase shares of the Company stock at a discount based on the lower of the market price at the beginning or end of the offering period,
subject to Internal Revenue Service (“IRS”) limitations. The Company determined that the ESPP was a compensatory plan and is required to expense the fair value of the
awards over each six-month offering period.

In October 2023 and February 2024, the Board of Directors amended the ESPP to (i) eliminate the term of the ESPP such that the ESPP shall continue in effect until the
ESPP is terminated by the Board of Directors or the Compensation Committee, (ii) eliminate the “evergreen” feature providing for annual increases in the number of shares
reserved for issuance under the ESPP without stockholder approval, (iii) increase the discount qualifying employees may purchase shares of the Company stock to 15% based
on the lower of the market price at the beginning or end of the offering period, subject to IRS limitations and (iv) make certain other best practice and administrative changes to
the ESPP (the “Amended
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ESPP”). The Amended ESPP was approved by the stockholders of the Company at the 2024 Annual Meeting of Stockholders.

The ESPP initially had 366,667 shares of common stock reserved, and80,532 shares of common stock remain available for issuance as of December 31, 2024. As of
December 31, 2024, total unrecognized compensation cost related to the Amended ESPP was $87,000 and is expected to be recognized over a weighted average period 0f0.36

years.

Summary of Stock-Based Compensation

Components of stock-based compensation are included in selling, general and administrative expense in the consolidated statements of operations and consisted of the

following (in thousands):

Years Ended December 31,

2024 2023 2022
ESPP $ 226§ 146 $ 150
RSUs and RSAs 23,566 24,000 17,162
$ 23,792 $ 24,146 $ 17,312
12. Income Taxes
The components of income from continuing operations before (benefit) provision for income taxes consisted of the following (in thousands):
Years Ended December 31,
2024 2023 2022
United States $ (14,396) $ (39,708) $ 143,815
Foreign 1,368 (693) (1,786)
$ (13,028) $ (40,401) $ 142,029
The (benefit) provision for income taxes consisted of the following (in thousands):
Years Ended December 31,
2024 2023 2022
Federal:
Current $ 138§ (220) $ 34,968
Deferred (84) (5,342) (4,973)
54 (5,562) 29,995
State:
Current 595 277 8,857
Deferred (1,331) (1,087) (1,100)
(736) (810) 7,757
Foreign:
Current _ _ _
Deferred 16 6 52
16 6 52
$ (666) $ (6,366) $ 37,804
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Significant components of the Company’s deferred tax assets, net consisted of the following (in thousands):

Deferred Tax Assets:

Accrued expenses and bonuses
Advances and loans and other reserves
Deferred compensation and commissions
Operating lease liabilities
Stock-based compensation
Net operating and capital loss carryforwards
Other comprehensive income
Amortizable intangibles and other
Deferred tax assets before valuation allowance
Valuation allowance

Deferred Tax Assets

Deferred Tax Liabilities:

Property and equipment
Operating lease ROU assets, net
Prepaid expenses
State taxes
Goodwill and other

Deferred Tax Liabilities

Deferred Tax Assets, Net

MARCUS & MILLICHAP, INC.
Notes to Consolidated Financial Statements

December 31,

2024 2023
3,984 $ 3,201
16,611 12,612
12,088 17,764
22,834 23,359
7,682 7,106
11,341 13,664
306 580
4,526 2,687
79,372 80,973
(4,959) (5,296)
74,413 75,677
(2,744) (4,366)
(19,236) (20,781)
(895) (841)
(1,535) (1,385)
(1,923) (1,374)
(26,333) (28,747)
48,080 $ 46,930

As of December 31, 2024, the Company had $31.4 million ($6.6 million tax effected) of net operating loss carryforwards, which are available to reduce future federal
income taxes, and have no expiration date. Under the Coronavirus Aid Relief and Economic Security Act (CARES Act) and Tax Cuts and Jobs Act (2017 Tax Act), federal net
operating losses incurred after December 31,2017 carried forward indefinitely and can offset up to 80% of future taxable income for tax years after December 31, 2020. State
net operating loss carryforwards of $27.0 million ($1.8 million tax effected) are also available to reduce future state income taxes and will expire between 2034 and 2044. As of
December 31, 2024, the Company had Canadian net operating loss carryforwards of approximately $8.6 million ($2.9 million tax effected), principally all of which will begin to

expire in 2035.

A valuation allowance is required when it is more-likely-than not that all or a portion of a deferred tax asset will not be realized. Realization of a deferred tax asset is
dependent upon taxable income in prior carryback years as appropriate, depending on jurisdiction, estimates of future taxable income, tax planning strategies and reversals of
existing taxable temporary differences. The Company determined that as of December 31, 2024 and 2023, $5.0 million and $5.3 million, respectively, of the deferred tax assets
related to Canadian losses do not satisfy the recognition criteria. The Company has therefore recorded a valuation allowance for this amount. The valuation allowance for
deferred tax assets decreased by $337,000 during 2024 and increased by $361,000 and $337,000 during 2023 and 2022, respectively. The changes are primarily related to the

Company’s Canadian operations.
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The (benefit) provision for income taxes differs from the amount computed by applying the U.S. federal statutory rate to income before provision for income taxes and
consisted of the following (dollars in thousands):

Years Ended December 31,

2024 2023 2022
Amount Rate Amount Rate Amount Rate
Income tax (benefit) expense at the federal statutory rate $ (2,736) 21.0% $ (8,484) 21.0% $ 29,826 21.0 %
State income tax (benefit) expense, net of federal benefit (582) 4.5% (602) 1.5% 6,127 43%
Shortfall (windfall) tax benefits, net related to stock-based compensation 1,014 (7.8)% 1,260 3.1)% (2,714) (1.9)%
Change in valuation allowance (337) 2.6 % 388 (0.9)% 337 0.2%
Permanent and other items (V) 1,975 (15.2)% 1,072 2.7)% 4,228 3.0 %
(Benefit) provision for income taxes $ (666) 51% $ (6,366) 158% $ 37,804 26.6 %

() Permanent items relate principally to compensation charges (6.8% — 2024), meals and entertainment (5.5% — 2024), qualified transportation fringe benefits, and other items.

There were no unrecognized tax benefits and no amounts accrued for interest and penalties as of December 31, 2024, and 2023. At the beginning of the year ended
December 31, 2022, the Company had $304,000 of unrecognized tax benefits, which was decreased by $304,000, as a result of positions taken in prior periods.

The Company is subject to tax in various jurisdictions and, as a matter of ordinary course, the Company may be subject to income tax examinations by the federal, state
and foreign taxing authorities for the tax years 2020 to 2024. The Company is not currently under income tax examination by any taxing authority, and the income tax
examination by the state of Illinois was closed without any assessment.

The Company has not provided for U.S. taxes on unremitted earnings of its foreign subsidiary as this subsidiary is operating at a loss and has no earnings and profits to
remit. As a result, deferred taxes were not provided related to the cumulative translation adjustments.

13. Retirement Plans

The Company has a defined contribution plan (the “Marcus & Millichap, Inc. 401(k) Plan”) under Section 401(k) of the Internal Revenue Code for all eligible employees
who have completed one month of service. The contribution plan is subject to the provisions of the Employee Retirement Income Security Act of 1974 (“ERISA”), as amended.
Participants may contribute up to 100% of their annual eligible compensation, subject to Internal Revenue Service limitations and ERISA. The Company matches employees'
contributions each pay period, dollar for dollar, up to an annual maximum of $4,000 ("Company Match"). Employees become vested in Company Match contributions33%
upon completion of one year of service, 66% upon completion of two years of service and100% upon completion of three years of service. Company Match contributions
aggregated $2.1 million, $1.1 million and $2.0 million for the years ended December 31, 2024, 2023, and 2022, respectively, which is included in selling, general and
administrative expense in the consolidated statements of operations.

F-36



Table of Contents

MARCUS & MILLICHAP, INC.
Notes to Consolidated Financial Statements

14. (Loss) Earnings per Share

Basic and diluted (loss) earnings per share for the years ended December 31, 2024, 2023 and 2022, respectively consisted of the following (in thousands, except per share
data):

Years Ended December 31,

2024 2023 2022
Numerator (Basic and Diluted):
Net (loss) income $ (12,362) $ (34,035) $ 104,225
Change in value for stock settled consideratior(!) 31 65 37)
Adjusted net (loss) income $ (12,331) $ (33,970) $ 104,188
Denominator:
Basic
Weighted average common shares issued and outstanding 38,695 38,674 39,751
Deduct: Unvested RSAs @ (17) (15) (12)
Add: Fully vested DSUs® — — 154
Weighted average common shares outstanding 38,678 38,659 39,893
Basic (loss) earnings per common share $ 0.32) $ (0.88) § 2.61
Diluted
Weighted average common shares outstanding from above 38,678 38,659 39,893
Add: Dilutive effect of RSUs, RSAs & ESPP®) — 0 207
Add: Contingently issuable shares()®) — 0 86
Weighted average common shares outstanding 38,678 38,659 40,186
Diluted (loss) earnings per common share $ 0.32) $ (0.88) § 2.59
Antidilutive shares excluded from diluted earnings per common sharé> 962 1,593 1,084

(1 Relates to contingently issuable stock settled consideration.

(@) RSAs were issued and outstanding to the non-employee directors and have aone-year vesting term subject to service requirements. See Note 11 — “Stock-Based
Compensation Plans” for additional information.

() Shares are included in weighted average common shares outstanding as the shares are fully vested but have not yet been delivered. See Note 11 — “Stock-Based
Compensation Plans” for additional information.

®) Shares related to the Company's RSUs, RSAs, ESPP, and contingently issuable shares were excluded from the weighted average common shares outstanding for the year
ended December 31, 2024 because inclusion of such shares would be antidilutive in a period of loss.

() Primarily pertaining to RSU grants to the Company’s employees and independent contractors.

15. Segment Information

The Company's single reportable segment, the commercial real estate services segment, derives revenues from customers by providing investment sales and financing
services to investors in commercial real estate. The accounting policies of the commercial real estate services segment are described in Note 2 — “Accounting Policies and
Recent Accounting Pronouncements”. The measure of segment assets is reported on the consolidated balance sheets as total assets. The CODM assesses performance for the
commercial real estate services segment and decides how to allocate resources based on net (loss) income that also is reported on the consolidated statements of operations as
net (loss) income.
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The following table presents selected financial information with respect to the Company’s single reportable segment for the years ended December 31, 2024, 2023, and
2022 (in thousands):

Years Ended December 31,

2024 2023 2022

enue:
teal estate brokerage commissions $ 589,895 559,852 1,170,310
‘inancing fees 84,512 66,898 112,978
dther revenue 21,853 19,277 18,422
il revenue 696,060 645,927 1,301,710
“ost of services 431,471 406,645 850,894
sales and production support 186,354 191,892 203,393
‘acility expenses 38,375 38,804 35,494
depreciation and amortization 16,589 13,627 13,406
dther segment items() 56,180 54,327 61,122
nterest expense 812 888 708
dther income (20,693) (19,855) (5,336)
ncome tax (benefit) expense (666) (6,366) 37,804
il net expenses 708,422 679,962 1,197,485
ment net (loss) income (12,362) (34,035) 104,225
ustments and reconciling items — — —
solidated net (loss) income $ (12,3%2) (34,085) 104,225
er specified segment disclosures:
nterest income® $ 18,982 18,185 7,857
nterest expense $ &12 88 708
dther significant noncash items:

Stock-based compensation(®) $ 23,12 24,86 17,312

(' Other segment items includes: costs related to sales events, licenses and subscriptions, promotion and marketing, recruitment and training, information technology,
telecommunications, consulting and professional fees, legal expenses, insurance costs, and other general and administrative expenses.

@ Interest income is included within the other income caption.

) Stock-based compensation is included within the sales & production support caption.

16. Commitments and Contingencies
Credit Agreement

On September 25, 2023, the Company executed the First Amendment to the Second Amended and Restated Credit Agreement with Wells Fargo Bank, National
Association (the “Bank”), which provides for a $10 million line of credit and a maturity date of June 1, 2024. On May 30, 2024, the Company executed the Second Amendment
to the Second Amended Restated Credit Agreement which extended the maturity date to June 1, 2025 (the “Credit Facility”).

The Company may borrow, repay and reborrow amounts under the Credit Facility until its maturity date, at which time all amounts outstanding under the Credit Facility
must be repaid in full. Borrowings under the Credit Facility are available for general corporate purposes and working capital. The Credit Facility includes a $3.0 million sublimit
for the issuance of standby letters of credit of which $1.05 million was utilized at December 31, 2024. Borrowings under the Credit Facility will bear interest at the Daily Simple
SOFR rate plus a spread of 175 basis points. In connection with the
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amendments to the Credit Agreement, the Company paid bank fees and other expenses, which are being amortized over the remaining term of the Credit Agreement. The
Company pays a commitment fee of up to 0.5% per annum, payable quarterly, based on the amount of unutilized commitments under the Credit Facility. The amortization and
commitment fees are included in interest expense in the accompanying consolidated statements of operations and were $131,000, $128,000, and $167,000 during the years ended
December 31, 2024, 2023, and 2022, respectively. As of December 31, 2024, there were no amounts outstanding under the Credit Agreement.

The Credit Facility contains customary covenants, including financial covenants, financial reporting requirements and events of default. Financial covenants require the
Company, on a combined basis with its guarantors, to maintain total liquidity including cash and cash equivalents and marketable securities, held for sale of $100 million and an
average daily cash balance of $35 million with the Bank, on a combined basis with all the guarantors, calculated as of the end of the month. In addition, the Credit Facility
requires that $10 million of the minimum daily average cash deposits be held in a blocked account at the Bank, as cash collateral. The Credit Facility is secured by substantially
all assets of the Company, including pledges of 100% of the stock or other equity interest of each subsidiary except for the capital stock of a controlled foreign corporation (as
defined in the Internal Revenue Code), in which case no such pledge is required. As of December 31, 2024, the Company was in compliance with all financial and non-financial
covenants and has not experienced any limitation in its operations as a result of the covenants. Our ability to borrow under our Credit Facility is limited by our ability to comply
with its covenants or obtain necessary waivers.

Strategic Alliance

The Company, in connection with the Strategic Alliance with MTRCC, has agreed to provide loan opportunities that may be funded through MTRCC’s DUS Agreement
with Fannie Mae. MTRCC's agreement with Fannie Mae requires MTRCC to guarantee a portion of each funded loan. On a loan-by-loan basis, the Company, at its option, can
indemnify a portion of MTRCC’s guarantee obligation of loan opportunities presented to and closed by MTRCC. As of December 31, 2024, the Company has agreed to a
maximum aggregate guarantee obligation of $296.3 million relating to loans with an unpaid balance of $1,831.8 million. The Company would be liable for its maximum
aggregate guarantee obligation only if all of the loans for which it is providing a guarantee to MTRCC were to default and all of the collateral underlying these loans were
determined to be without value at the time of settlement. During 2024, the Company enhanced its modeling capabilities which resulted in a change in estimate of its loan loss
obligation to $174,000 as of December 31, 2024, compared to $851,000 as of December 31, 2023. As of December 31, 2024 and December 31, 2023, the Company pledged
$678,000 and $283,000, respectively, in a restricted bank account in support of the guarantee obligation.

Other

In connection with certain agreements with investment sales and financing professionals, the Company may agree to advance amounts to such professionals upon reaching
certain time and performance goals. Such commitments as of December 31, 2024 aggregated $16.8 million, of which $6.0 million has been paid subsequent to year end.

17. Subsequent Events

On February 7, 2025, the Board of Directors declared a semi-annual regular dividend of $0.25 per share, or $9.8 million, payable on April 4, 2025, to stockholders of
record at the close of business on March 12, 2025.

Subsequent to December 31, 2024, the Company repurchased an additional $12,538 shares of common stock for $.4 million pursuant to the stock repurchase program.
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MARCUS AND MILLICHAP, INC.

AMENDED AND RESTATED 2013 OMNIBUS EQUITY INCENTIVE PLAN
PERFORMANCE UNIT AWARD AGREEMENT

Unless otherwise defined herein, the terms defined in the Marcus and Millichap, Inc.
Amended and Restated 2013 Omnibus Equity Incentive Plan (the “Plan™) will have the same
defined meanings in this Performance Unit Award Agreement (the “Award Agreement™).

l. NOTICE OF PERFORMANCE UNIT GRANT

Participant Name: [ ]
Address: [ ]

You have been granted the right to receive an Award of Performance Units, subject to the
terms and conditions of the Plan and this Award Agreement, as follows:

Grant Number [ ]

Date of Grant [ ]
Vesting Commencement Date [ ]
Number of Performance Units at Threshold Performance [ ]
Number of Performance Units at Target Performance [ ]
Maximum Number of Performance Units [ ]

Vesting Schedule:

The actual number of Shares to be earned under this Award will be determined based on
attainment of the performance goals set forth in Exhibit B (the “Performance Goals™), measured
over the performance period set forth in Exhibit B (the “Performance Period”). Such goals and
the extent to which they have been achieved will be determined by the Administrator, in its sole
discretion.

[Reserved]

By Participant’s signature and the signature of the representative of Marcus and Millichap,
Inc. (the “Company”) below, Participant and the Company agree that this Award of Performance
Units is granted under and governed by the terms and conditions of the Plan and this Award
Agreement, including the Terms and Conditions of Performance Unit Grant (including any
country-specific addendum thereto), attached hereto as Exhibit A, all of which are made a part of
this document. Participant has reviewed the Plan and this Award Agreement in their entirety, has
had an opportunity to obtain the advice of counsel prior to executing this Award Agreement and
fully understands all provisions of the Plan and Award Agreement. Participant hereby agrees to







accept as binding, conclusive and final all decisions or interpretations of the Administrator upon
any questions relating to the Plan and Award Agreement. Participant further agrees to notify the
Company upon any change in the residence address indicated below.

PARTICIPANT: MARCUS AND MILLICHAP, INC.
Signature By
Print Name Title

Residence Address:







EXHIBIT A
TERMS AND CONDITIONS OF PERFORMANCE UNIT GRANT

1. Grant. The Company hereby grants to the individual named in the Notice of Grant
attached as Part | of this Award Agreement (the “Participant”) under the Plan an Award of
Performance Units, subject to all of the terms and conditions in this Award Agreement and the
Plan, which is incorporated herein by reference. Subject to Section 13 of the Plan, in the event of
a conflict between the terms and conditions of the Plan and the terms and conditions of this Award
Agreement, the terms and conditions of the Plan will prevail.

2. Company’s Obligation to Pay. Each Performance Unit represents the right to
receive a Share on the date it vests. Unless and until the Performance Units will have vested in
the manner set forth in Section 3, Participant will have no right to payment of any such
Performance Units. Prior to actual payment of any vested Performance Units, such Performance
Unit will represent an unsecured obligation of the Company, payable (if at all) only from the
general assets of the Company. Any Performance Units that vest in accordance with Sections 3 or
4 will be paid to Participant (or in the event of Participant’s death, to his or her estate) in whole
Shares as set forth herein, subject to Participant satisfying any applicable tax withholding or other
obligations as set forth in Section 7. Subject to the provisions of Section 4, such vested
Performance Units will be paid in Shares [as soon as practicable after vesting, but in each such
case no later than the date that is sixty (60) days following the applicable Settlement Event (as
defined herein). For purposes of this Agreement, “Settlement Event” shall mean the earliest to
occur of (i) the Normal Vesting Date, (ii) the termination of Participant’s status as a Service
Provider (or for U.S. taxpayers “separation from service” within the meaning of Section 409A)
due to death or Disability, provided Participant has at least one year of Service Provider status as
of the effective date of such termination (a “Death or Disability Termination™), and (iii) a
termination of Participant’s status as a Service Provider (or for U.S. taxpayers “separation from
service” within the meaning of Section 409A) (x) by the Company without Cause (as defined in
the Company’s Change in Control Policy) or (y) by Participant for Good Reason (as defined in the
Company’s Change in Control Policy) (each of clauses (x) and (y), a “Qualifying Termination”),
provided such Qualifying Termination occurs within the 12 month-period immediately following
a Change in Control. Notwithstanding the foregoing, in the event that (i) a Change in Control
occurs during Participant’s status as a Service Provider and (ii) the successor corporation does not
assume or substitute for the Award, then any Performance Units that become vested upon the
consummation of such Change in Control shall be paid in Shares within sixty (60) days following
() the consummation of such Change in Control to the extent such vested Performance Units are
exempt from Section 409A and (y) the earliest Settlement Event to occur following the Change in
Control to the extent such vested Performance Units are not exempt from Section 409A].

3. Vesting Schedule. Except as provided in Section 4 or Exhibit B attached hereto,
and subject to Section 5, the Performance Units awarded by this Award Agreement will vest in
accordance with the vesting provisions set forth in the Notice of Grant. Performance Units
scheduled to vest on a certain date or upon the occurrence of a certain condition will not vest in
Participant in accordance with any of the provisions of this Award Agreement, unless Participant
will have been continuously a Service Provider from the Date of Grant until the date such vesting
occurs. Service Provider status will end on the dav that notice of termination is provided whether







oral or written (whether by the Company or Parent or Subsidiary for any reason or by Participant
upon resignation) and will not be extended by any notice period that may be required contractually
or under applicable local law. Notwithstanding the foregoing, the Administrator (or any delegate)
shall have the sole and absolute discretion to determine when Participant is no longer providing
active service for purposes of Service Provider status and participation in the Plan.

4, Administrator Discretion. The Administrator, in its discretion, may accelerate the
vesting of the balance, or some lesser portion of the balance, of the unvested Performance Units at
any time, subject to the terms of the Plan. If so accelerated, such Performance Units will be
considered as having vested as of the date specified by the Administrator and shall be settled in
accordance with Section 2 of this Award Agreement.

Notwithstanding anything in the Plan or this Award Agreement to the contrary, if
the vesting of the balance, or some lesser portion of the balance, of the Performance Units is settled
in connection with Participant’s termination &s a Service Provider (provided that such termination
1s a “separation from service” within the meaning of Section 409A, as determined by the
Company), other than due to death, and if (x) Participant is a “specified employee™ within the
meaning of Section 409A at the time of such termination as a Service Provider and (y) the payment
of such Performance Units will result in the imposition of additional tax under Section 409A if
paid to Participant on or within the six (6) month period following Participant’s termination as a
Service Provider, then the payment of such Performance Units will not be made until the date six
(6) months and one (1) day following the date of Participant’s termination as a Service Provider,
unless Participant dies following his or her termination as a Service Provider, in which case, the
Performance Units will be paid in Shares to Participant’s estate as soon as practicable following
his or her death. It is the intent of this Award Agreement to comply with the requirements of
Section 409A so that none of the Performance Units provided under this Award Agreement or
Shares issuable thereunder will be subject to the additional tax imposed under Section 409A, and
any ambiguities herein will be interpreted to so comply. For purposes of this Award Agreement,
“Section 409A™ means Section 409A of the Code, and any proposed, temporary or final Treasury
Regulations and Internal Revenue Service guidance thereunder, as each may be amended from
time to time.

5. Forfeiture upon Termination of Status as a Service Provider. Notwithstanding any
contrary provision of this Award Agreement, the balance of the Performance Units that have not
vested as of the time oral or written notice is provided (whether by Participant or the Company or
Parent or Subsidiary) of Participant’s termination as a Service Provider for any or no reason and
Participant’s right to acquire any Shares hereunder will immediately terminate.

6. Death of Participant. Any distribution or delivery to be made to Participant under
this Award Agreement will, if Participant is then deceased, be made to Participant’s designated
beneficiary, or if no beneficiary survives Participant, the administrator or executor of Participant’s
estate. Any such transferee must furnish the Company with (a) written notice of his or her status
as transferee, and (b) evidence satisfactory to the Company to establish the validity of the transfer
and compliance with any laws or regulations pertaining to said transfer.

7. Withholding of Taxes. Regardless of any action the Company or Participant’s
employer (the “Employer”) takes with respect to any or all applicable national, local, or other tax







or social contribution, withholding, required deductions, or other payments, if any, that arise upon
the grant or vesting of the Performance Units or the holding or subsequent sale of Shares, and the
receipt of dividends or other distributions, if any (“Tax-Related ltems”), Participant acknowledges
and agrees that the ultimate liability for all Tax-Related Items legally due by Participant is and
remains Participant’s responsibility and may exceed the amount actually withheld by the Company
or the Employer. Participant further acknowledges that the Company and the Employer (a) make
no representations or undertakings regarding the treatment of any Tax-Related Items in connection
with any aspect of the Performance Units, including grant or vesting, the subsequent sale of Shares
acquired under the Plan, and the receipt of dividends or other distributions, if any; and (b) does not
commit to and is under no obligation to structure the terms of the Performance Units or any aspect
of the Performance Units to reduce or eliminate Participant’s liability for Tax-Related Items, or
achieve any particular tax result. Further, if Participant has become subject to tax in more than
one jurisdiction between the date of grant and the date of any relevant taxable event, Participant
acknowledges that the Company and/or the Employer (or former employer, as applicable) may be
required to withhold or account for Tax-Related Items in more than one jurisdiction.
Notwithstanding any contrary provision of this Award Agreement, no certificate representing the
Shares will be issued to Participant, unless and until satisfactory arrangements (as determined by
the Administrator) will have heen made by Participant with respect to the payment of any Tax-
Related Items which the Company determines must be withheld with respect to such Shares.

The Administrator, in its sole discretion and pursuant to such procedures as it may specify
from time to time, may permit Participant to satisfy such Tax-Related Items, in whole or in part
(without limitation) by (a) paying cash, (b) electing to have the Company withhold otherwise
deliverable Shares having a Fair Market Value equal to the minimum amount required to be
withheld, (c) delivering to the Company already vested and owned Shares having a Fair Market
Value equal to the amount required to be withheld, or (d) selling a sufficient number of such Shares
otherwise deliverable to Participant through such means as the Company may determine in its sole
discretion (whether through a broker or otherwise) equal to the amount required to be withheld.
To the extent determined appropriate by the Company in its discretion, it will have the right (but
not the obligation) to satisfy any Tax-Related Items by reducing the number of Shares otherwise
deliverable to Participant. If Participant fails to make satisfactory arrangements for the payment
of any required Tax-Related Items hereunder at the time any applicable Performance Units
otherwise are scheduled to vest pursuant to Sections 3 or 4, Participant will permanently forfeit
such Performance Units and any right to receive Shares thereunder and the Performance Units will
be returned to the Company at no cost to the Company.

8. Rights as Stockholder. Neither Participant nor any person claiming under or
through Participant will have any of the rights or privileges of a stockholder of the Company in
respect of any Shares deliverable hereunder unless and until certificates representing such Shares
will have been issued, recorded on the records of the Company or its transfer agents or registrars,
and delivered to Participant. After such issuance, recordation and delivery, Participant will have
all the rights of a stockholder of the Company with respect to voting such Shares and receipt of
dividends and distributions on such Shares, but prior to such issuance, Participant will not have
any rights to dividends and/or distributions on such Shares.

9. Dividend Equivalents. Ifa cash dividend is declared on the Shares, Participant shall
he eredited with a dividend eanivalent in an amonnt nf cash ennal to the nrodiiet of (%) the nimher
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of Performance Units held by Participant as of the dividend record date and (y) the amount of the
cash dividend paid per Share. Such dividend equivalent shall be paid if and when the underlying
Performance Units vest and are settled. If a Share dividend is declared on the Shares, Participant
shall be credited with a dividend equivalent in an amount of Shares equal to the product of (x) the
number of Performance Units held by Participant as of the dividend record date and (y) the amount
of the Share dividend distributed per Share. Such dividend equivalents shall be settled if and when
the underlying Performance Units vest and are settled, rounded down to the nearest whole share.
Dividend equivalents shall not accrue interest prior to the date of payment or settlement, as
applicable. For purposes of clarity, no dividend equivalents shall be credited with respect to any
Performance Units that are settled or terminated prior to the applicable dividend record date.

10. No Guarantee of Continued Service or Grants. PARTICIPANT
ACKNOWLEDGES AND AGREES THAT THE VESTING OF THE PERFORMANCE UNITS
PURSUANT TO THE VESTING SCHEDULE HEREOF IS EARNED ONLY BY
CONTINUING AS A SERVICE PROVIDER AT THE WILL OF THE COMPANY (OR THE
PARENT OR SUBSIDIARY EMPLOYING OR RETAINING PARTICIPANT) AND NOT
THROUGH THE ACT OF BEING HIRED, BEING GRANTED THIS AWARD OF
PERFORMANCE UNITS OR ACQUIRING SHARES HEREUNDER. PARTICIPANT
FURTHER ACKNOWLEDGES AND AGREES THAT THIS AWARD AGREEMENT, THE
TRANSACTIONS CONTEMPLATED HEREUNDER AND THE VESTING SCHEDULE SET
FORTH HEREIN DO NOT CONSTITUTE AN EXPRESS OR IMPLIED PROMISE OF
CONTINUED ENGAGEMENT AS A SERVICE PROVIDER FOR THE VESTING PERIOD,
FOR ANY PERIOD, OR AT ALL, AND WILL NOT INTERFERE IN ANY WAY WITH
PARTICIPANT’S RIGHT OR THE RIGHT OF THE COMPANY (OR THE PARENT OR
SUBSIDIARY EMPLOYING OR RETAINING PARTICIPANT) TO TERMINATE
PARTICIPANT’S RELATIONSHIP AS A SERVICE PROVIDER AT ANY TIME, WITH OR
WITHOUT CAUSE.

Participant also acknowledges and agrees that: (a) the Plan is established voluntarily by the
Company, it is discretionary in nature and it may be modified, amended, suspended or terminated
by the Company at any time; (b)  the grant of Performance Units is voluntary and occasional
and does not create any contractual or other right to receive future grants of Performance Units, or
benefits in lieu of Performance Units even if Performance Units have been granted repeatedly in
the past; (c) all decisions with respect to future awards of Performance Units, if any, will be at the
sole discretion of the Company; (d) Participant’s participation in the Plan is voluntary; (e) the
Performance Units and the Shares subject to the Performance Units are extraordinary items that
do not constitute regular compensation for services rendered to the Company or the Employer, and
that are outside the scope of Participant’s employment contract, if any; (f) the Performance Units
and the Shares subject to the Performance Units are not intended to replace any pension rights or
compensation; (g) the Performance Units and the Shares subject to the Performance Units are not
part of normal or expected compensation or salary for any purposes, including, but not limited to,
calculating any severance, resignation, termination, redundancy, dismissal, or end of service
payments, bonuses, long-service awards, pension or retirement or welfare benefits or similar
payments and in no event should be considered as compensation for, or relating in any way to, past
services for the Company or the Employer.

1 Address for Nintices  Anv notice tn he niven tn the Comnanv nnder the terms of
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this Award Agreement will be addressed to the Company, in care of its General Counsel at Marcus
and Millichap, Inc., 23975 Park Sorrento, Suite 400, Calabasas, CA 91302, or at such other
address as the Company may hereafter designate in writing.

12.  Grantis Not Transferable. Except to the limited extent provided in Section 6, this
grant and the rights and privileges conferred hereby will not be transferred, assigned, pledged or
hypothecated in any way (whether by operation of law or otherwise) and will not be subject to sale
under execution, attachment or similar process. Upon any attempt to transfer, assign, pledge,
hypothecate or otherwise dispose of this grant, or any right or privilege conferred hereby, or upon
any attempted sale under any execution, attachment or similar process, this grant and the rights
and privileges conferred hereby immediately will become null and void.

13.  Binding Agreement. Subject to the limitation on the transferability of this grant
contained herein, this Award Agreement will be binding upon and inure to the benefit of the heirs,
legatees, legal representatives, successors and assigns of the parties hereto.

14.  Additional Conditions to Issuance of Stock. If at any time the Company will
determine, in its discretion, that the listing, registration or qualification of the Shares upon any
securities exchange or under any state or federal law, or the consent or approval of any
governmental regulatory authority is necessary or desirable as a condition to the issuance of Shares
to Participant (or his or her estate), such issuance will not occur unless and until such listing,
registration, qualification, consent or approval will have been effected or obtained free of any
conditions not acceptable to the Company. Where the Company determines that the delivery of
the payment of any Shares will violate federal securities laws or other applicable laws, the
Company will defer delivery until the earliest date at which the Company reasonably anticipates
that the delivery of Shares will no longer cause such violation. The Company will make all
reasonable efforts to meet the requirements of any such state or federal law or securities exchange
and to obtain any such consent or approval of any such governmental authority. The Company
shall not be obligated to issue any Shares pursuant to the Performance Units at any time if the
issuance of Shares violates or is not in compliance with any laws, rules or regulations of the United
States or any state or country.

Furthermore, the Company reserves the right to impose other requirements on Participant’s
participation in the Plan, on the Performance Units and on any Shares acquired under the Plan, to
the extent the Company determines it is necessary or advisable in order to comply with local law
or facilitate the administration of the Plan, and to require Participant to sign any additional
agreements or undertakings that may be necessary to accomplish the foregoing. Furthermore,
Participant understands that the laws of the country in which he or she is resident at the time of
grant or vesting of the Performance Units or the holding or disposition of Shares (including any
rules or regulations governing securities, foreign exchange, tax, labor or other matters) may restrict
or prevent the issuance of Shares or may subject Participant to additional procedural or regulatory
requirements he or she is solely responsible for and will have to independently fulfill in relation to
the Performance Units or the Shares. Notwithstanding any provision herein, the Performance
Units and any Shares shall be subject to any special terms and conditions or disclosures as set forth
in any addendum for Participant’s country (the “Country-Specific Addendum,” which forms part
this Award Agreement).






15.  Plan Governs. This Award Agreement is subject to all terms and provisions of the
Plan. In the event of a conflict between one or more provisions of this Award Agreement and one
or more provisions of the Plan, the provisions of the Plan will govern. Capitalized terms used and
not defined in this Award Agreement will have the meaning set forth in the Plan.

16.  Administrator Authority. The Administrator will have the power to interpret the
Plan and this Award Agreement and to adopt such rules for the administration, interpretation and
application of the Plan as are consistent therewith and to interpret or revoke any such rules
(including, but not limited to, the determination of whether or not any Performance Units have
vested). All actions taken and all interpretations and determinations made by the Administrator in
good faith will be final and binding upon Participant, the Company and all other interested persons.
No member of the Administrator will be personally liable for any action, determination or
interpretation made in good faith with respect to the Plan or this Award Agreement.

17.  Electronic Delivery and Language. The Company may, in its sole discretion,
decide to deliver any documents related to Performance Units awarded under the Plan or future
Performance Units that may be awarded under the Plan by electronic means or request Participant’s
consent to participate in the Plan by electronic means. Participant hereby consents to receive such
documents by electronic delivery and agrees to participate in the Plan through any on-line or
electronic system established and maintained by the Company or another third party designated
by the Company. If Participant has received this Award Agreement, including appendices, or any
other document related to the Plan translated into a language other than English, and the meaning
of the translated version is different than the English version, the English version will control.

18.  Captions. Captions provided herein are for convenience only and are not to serve
as a basis for interpretation or construction of this Award Agreement.

19.  Agreement Severable. In the event that any provision in this Award Agreement
will be held invalid or unenforceable, such provision will be severable from, and such invalidity
or unenforceability will not be construed to have any effect on, the remaining provisions of this
Award Agreement.

20.  Modifications to the Agreement. This Award Agreement constitutes the entire
understanding of the parties on the subjects covered. Participant expressly warrants that he or she
is not accepting this Award Agreement in reliance on any promises, representations, or
inducements other than those contained herein. Modifications to this Award Agreement or the
Plan can be made only in an express written contract executed by a duly authorized officer of the
Company. Notwithstanding anything to the contrary in the Plan or this Award Agreement, the
Company reserves the right to revise this Award Agreement as it deems necessary or advisable, in
its sole discretion and without the consent of Participant, to comply with Section 409A or to
otherwise avoid imposition of any additional tax or income recognition under Section 409A in
connection to this Award of Performance Units.

21.  Data Privacy. Participant hereby explicitly and unambiguously consents to the
collection, use and transfer, in electronic or other form, of Participant’s personal data as
described in this Award Agreement by and among, as applicable, the Company and its affiliates






for the exclusive purpose of implementing, administering and managing Participant’s
participation in the Plan. Participant understands that the Company and its affiliates may hold
certain personal information about Participant, including, but not limited te, Participant’s
name, home address and telephone number, date of birth, social insurance number or other
identification number, salary, nationality, job title, any shares of stock or directorships held in
the Company or any affiliate, details of all Performance Units or any other entitlement to shares
of stock awarded, canceled, exercised, vested, unvested or outstanding in Participant’s favor,
for the exclusive purpose of implementing, administering and managing the Plan (“Personal
Data”). Participant understands that Personal Data may be transferred to any third parties
assisting in the implementation, administration and management of the Plan, that these
recipients may be located in the United States, Participant’s country (if different than the United
States), or elsewhere, and that the recipient’s country may have different data privacy laws and
protections than Participant’s country.

For Participants located in the European Union, the following paragraph applies:
Participant understands that he or she may request a list with the names and addresses of any
potential recipients of the Personal Data by contacting Participant’s local human resources
representative. Participant authorizes the recipients to receive, possess, use, retain and transfer
the Personal Data, in electronic or other form, for the purposes of implementing, administering
and managing Participant’s participation in the Plan, including any requisite transfer of such
Personal Data as may be required to a broker or other third party with whom Participant may
elect to deposit any Shares received. Participant understands that Personal Data will be held
only as long as is necessary to implement, administer and manage Participant’s participation in
the Plan. Participant understands that he or she may, at any time, view Personal Data, request
additional information about the storage and processing of Personal Data, require any
necessary amendments to Personal Data or refuse or withdraw the consents herein, without
cost, by contacting in writing Participant’s local human resources representative. Participant
understands that refusal or withdrawal of consent may affect Participant’s ability to participate
in the Plan or to realize benefits from the Plan. For more information on the consequences of
Participant’s refusal to consent or withdrawal of consent, Participant understands that he or
she may contact his or her local human resources representative.

22.  Foreign Exchange Fluctuations and Restrictions. Participant understands and
agrees that the future value of the underlying Shares is unknown and cannot be predicted with
certainty and may decrease. Participant also understands that neither the Company, nor any
affiliate is responsible for any foreign exchange fluctuation between local currency and the United
States Dollar or the selection by the Company or any affiliate in its sole discretion of an applicable
foreign currency exchange rate that may affect the value of the Performance Units or Shares
received (or the calculation of income or Tax-Related Items thereunder). Participant understands
and agrees that any cross-border remittance made to transfer proceeds received upon the sale of
Shares must be made through a locally authorized financial institution or registered foreign
exchange agency and may require Participant to provide such entity with certain information
regarding the transaction.

23.  Amendment, Suspension or Termination of the Plan. By accepting this Award,

Participant expressly warrants that he or she has received an Award of Performance Units under
the Plan and has rereived read and 1inderstand a deserintinn of the Plan  Particinant ninderstanrds
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that the Plan is discretionary in nature and may be amended, suspended or terminated by the
Company at any time.

24, Governing Law. This Award Agreement will be governed by the laws of the State
of California, without giving effect to the conflict of law principles thereof. For purposes of
litigating any dispute that arises under this Award of Performance Units or this Award Agreement,
the parties hereby submit to and consent to the jurisdiction of the State of California, and agree
that such litigation will be conducted in the courts of the County of Los Angeles, California, or the
federal courts for the United States for the Central District of California, and no other courts.

25.  Clawback/Recovery. Notwithstanding anything to the contrary in this Agreement,
but subject to applicable law, this Award will be subject to recoupment, repayment and/or
forfeiture in accordance with any clawback policy that the Company is required to adopt pursuant
to the listing standards of any national securities exchange or association on which the Company’s
securities are listed or as is otherwise required by the Dodd-Frank Wall Street Reform and
Consumer Protection Act or other applicable law, and any other clawback policy that the Company
otherwise adopts. Notwithstanding anything to the contrary herein, (i) compliance with applicable
law, the Company’s Code of Ethics, and the Company’s corporate policies, as applicable, will be
a pre-condition to earning, or vesting in, any Award under this Agreement and (ii) any Award
under this Agreement which is subject to the Company’s Compensation Recovery Policy or any
other clawback, recovery or recoupment provision will not be earned or vested, even if already
granted, paid or settled, until the Company’s Compensation Recovery Policy and any other
applicable clawback, recovery or recoupment provisions cease to apply to such Award and any
other vesting conditions applicable to such Award are satisfied. No recovery of compensation
under such a clawback policy will be an event giving rise to a right to resign for “good reason” or
“constructive termination” (or similar term) under any agreement with the Company or any Parent
or Subsidiary of the Company.

000
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EXHIBIT B
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INSIDER TRADING AND DISCLOSURE POLICY

This document sets forth the Policy regarding trading in the stock and other securities of
Marcus & Millichap, Inc. (the “Company”) and, where applicable, the disclosure of such
transactions. All references to the “Company” in the document include any subsidiaries of Marcus &
Millichap, Inc. The Policy is to be delivered to all new officers, employees, independent contractor
agents, directors and consultants upon the commencement of their relationships with the Company,
and is to be circulated to all personnel at least annually. The Company’s Board of Directors and its
Nominating and Corporate Governance Committee shall oversee the implementation and
enfotcement of the Policy.

Applicability

This Policy applies to all officers, employees and independent contractor agents of the
Company, all members of the Company’s Board of Directors, and any consultants, advisors and
contractors to the Company that the Company designates, as well as members of the immediate
families and households of these persons. The Policy also applies to family trusts (or similar entities)
controlled by or benefiting individuals subject to the Policy.

Insider Trading Compliance Officer

The Company has designated the Company’s Corporate General Counsel as its current
“Compliance Officer” for the Insider Trading and Disclosure Policy. Please direct your questions as
to any of the matters discussed in this Policy to the Corporate General Counsel, who can be reached
at the phone number or email address set forth in the Company’s directory.

General Policies

The following are the general rules of the Company’s Insider Trading Policy that apply to all
Company officers, directors, emplovees, independent contractor agents, and consultants. It is very
important that you understand and follow these rules. If you violate them, you may be subject to
disciplinary action by the Company (including termination of your employment for cause). You
could also be in violation of applicable securities laws (and subject to civil and criminal penalties,
including fines and imprisonment). Note that it is your individual responsibility to comply with the
laws against insider trading. This Policy is intended to assist you in complying with these laws, but
you must always exercise appropriate judgment in connection with any trade in the Company’s
stock.

RN Y LR 1Y

material information,” “nonpublic

The terms “black-out period,” “immediate family,
information” and “trading window” are defined below.

Officers, directors, large stockholders and affiliates of the Company ate subject to certain
additional policies and restrictions. See “Additional Policies and Restrictions Applicable to Officers,
Directors, Large Stockholders and Affiliates” on page 7.

1. Don’t trade while in possession of matetial nonpublic information. From time to
time you may come into possession of material nonpublic information as a result of your
relationship with the Company. You may not buy, sell or trade in any stock of the Company or
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other securities involving the Company’s stock at any time while you possess material nonpublic
information concerning the Company (whether during a “black-out period” or at any other time).
You must wait to trade until newly released material information has been public for at least two full
trading days (a trading day is a day on which the stock market is open). In addition if you are an
executive officer, director ot petson listed, before trading, you must comply with the Company’s
pre-clearance procedures described below.

2. Certain persons cannot trade during black-out petiods. The Company prohibits the
employees listed on Attachment A, executive officers and members of the Board of Directors from
tradlng during black-out periods (whether regularly scheduled black-out periods, or special black-out
periods implemented from time to time). It is your responsibility to know when the Company’s
regulatly quartetly black-out periods begin (you will be notified when they end). If you are informed
that the Company has implemented a special black-out period, you may not disclose the fact that
trading has been suspended to anyone, including family members (other than those subject to this
Policy who would be prohibited from trading because you are), friends or stock brokers. You should
treat the imposition of a special black-out period as material nonpublic information.

Remember to cancel any “limit” orders or other pending trading orders you have in place
during a black-out petiod (unless the orders were made pursuant to an approved Rule 10b5-1(c)

trading program).

3. Don’t give nonpublic information to others. Don’t give nonpublic information
concerning the Company (commonly referred to as “tipping”) to any other person, including family
members, and don’t make recommendations or express opinions about trading in the Company’s
stock.

4. Don’t participate in Internet “chat rooms” in which you divulge or confirm
material non-public information about the Company. You may not participate in on-line
dialogues (or similar activities) involving the material, non-public information of the Company,
including its unannounced financial results, forecasts, etc.

5. Don’t use nonpublic information to trade in other companies’ stock. Don’t trade in
the stock of the Company’s customers, vendors, suppliers or other business partners (“Business
Partners”) when you have nonpublic information concerning the Company or these Business
Partners that you obtained in the course of your relationship with the Company and that would give
you an advantage in trading,

6. Don’t engage in hedging, derivative transactions or any other speculative
transactions involving the Company’s stock. You may not engage in hedging or derivative
transactions, such as “cashless” collars, forward contracts, equity swaps or other similar o related
transactions. Don’t engage in any transactions that suggest you are speculating in the Company’s
stock (that is, that you are trying to profit in short-term movements, either increases or decreases, in
the stock price). You may not engage in any short sale, “sale against the box™ or any equivalent
transaction involving the Company’s stock (or the stock of any of the Company’s Business Partners
in any of the situations described above). A short sale involves selling shares that you do not own at
a specified price with the expectation that the price will go down so you can buy the shares at a
lower price before you have to deliver them.
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In addition, if you are trading in Company stock pursuant to a “blind trust” or a Rule 10b5-
1(c) trading program (see “Exceptions for Blind Trusts and Pre-Arranged Trading Programs™
below), there may be additional restrictions on your ability to engage in a hedging transaction.

Lastly, the Company prohibits you from margining or pledging your Company stock to
secure a loan to you, or from purchasing Company stock “on margin” (that is, borrow funds to
purchase stock, including in connection with exercising any Company stock options).

7. Advise yout family members and persons controlling family trusts (and similar
entities) that they may not violate this Policy. For purposes of this Policy, any transactions
involving Company stock in which members of your immediate family engage, or by family trusts,
pattnerships, foundations
and similar entities over which you or members of your immediate family have control, or whose
assets are held for the benefit of you or your immediate family, are the same as transactions by you.
You are responsible for making sure that such persons and entities do not engage in any transaction
that would violate this Policy if you engaged in the transaction directly.

Certain family trusts and other entities of this type having an independent, professional
trustee who makes investment decisions on behalf of the entity, and with whom you do not share
Company information, may be eligible for an exemption from this rule. Please contact the
Compliance Officer if you have questions regarding this exception. You should assume that this
exception is not available unless you have first obtained the approval of the Compliance Officer.

Exceptions to the General Policies
The following exceptions to the general insider trading policies apply:

1. Exceptions for Purchases Under Employee Stock Option and Stock Purchase
Plans

The exercise (without a sale) of stock options under the Company’s stock option plans and
the purchase of shares under the Company’s employee stock purchase plan are exempt from this
Policy, since the other party to the transaction is the Company itself and the price does not vary with
the market but is fixed by the terms of the option agreement or the plan.

But, any subsequent sale of shares acquired under a Company stock plan is subject to this
Policy.

2. Exceptions for Blind Trusts and Pre-Arranged Trading Programs

Rule 10b5-1(c) of the Securities Exchange Act of 1934 provides an affirmative defense
against insider trading liability under federal securities laws for a transaction done pursuant to “blind
trusts” (generally, trusts or other arrangements in which investment control has been completely
delegated to a third party, such as an institutional or professional trustee) ot putsuant to a written
plan, or a binding contract or instruction, entered into in good faith at a time when the insider was
not aware of material nonpublic information, even though the transaction in question may occur at a
time when the person is aware of material nonpublic information. The Company may, in appropriate
circumstances, permit transactions pursuant to a blind trust or a pre-arranged trading program that
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complies with Rule 10b5-1 to take place duting periods in which the individual entering into the
transaction may have material nonpublic information or during black-out periods.

If you wish to enter into a blind trust arrangement or a pre-arranged trading program, you
must notify the Compliance Ofticer. The Compliance Officer will review proposed arrangements to
determine whether they will or may result in transactions taking place during periods in which you
may be in possession of material nonpublic information. The Company reserves the right to bar any
transactions in Company stock, even those pursuant to arrangements previously approved, if the
Company determines that such a bar is in the best interests of the Company.

If you are an executive officer or director of the Company, entry into a blind trust
arrangement ot a pre-arranged trading program requites the prior approval of the Compliance
Officer, which approval shall not to be unreasonably withheld or delayed.

Application of Policy After Employment Terminates

[f you are an employee and your employment terminates at a time when you have or think
you may have material nonpublic information about the Company or its Business Partners, the
prohibition on trading on such information continues until such information is absorbed by the
market following public announcement of it by the Company ot another authotized party, or until
such time as the information is no longer material. If you have questions as to whether you possess
material nonpublic information after you have left the employ of the Company, you should direct
questions to the Compliance Officer. If your employment terminates during a black-out period you
will continue to be subject to the Policy, and specifically to the ongoing prohibition against trading,
until the black-out period ends.

Potential Criminal and Civil Liability and/or Disciplinary Action

The penalties for “insider trading” include civil fines of up to three times the profit gained or
loss avoided, and criminal fines of up to $5,000,000 and up to twenty years imprisonment for each
violation. You can also be liable for improper transactions by any person to whom you have
disclosed nonpublic information or made recommendations on the basis of such information as to
trading in the Company’s securities (“tippee liability”). The SEC has imposed large penalties even
when the disclosing person did not profit from the trading. The SEC, the stock exchanges and the
Financial Industry Regulatory Authority (FINRA) use sophisticated electronic surveillance
techniques to uncover insider trading. Employees and independent contractor agents of the
Company who violate this Policy shall also be subject to disciplinary action by the Company, which
may include ineligibility for future participation in the Company’s equity incentive plans or
termination of employment for cause.

Definitions used in this Policy

1. Black-Out Period. During the end of each fiscal quarter and until public disclosure of
the financial results for that quarter, persons subject to this Policy may possess material nonpublic
information about the expected financial results for the quarter. Even if you don’t actually possess
any such information, any trades by you during that period may give the appearance that you are
trading on inside information. Accordingly, the Company has designated a regularly scheduled
quarterly “black-out period” on trading beginning with the [fifteenth day of the third calendar
month of each fiscal quarter] and ending at the close of the second full trading day (day on
which the stock market is open) after disclosure of the quarter’s financial results.
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In addition to the regularly-scheduled black-out periods, the Company may from time to
time designate other periods of time as a special black-out period (for example, if there is some
development with the Company’s business that merits a suspension of trading by Company
personnel). The Company may not widely announce the commencement of a special black-out
period, as that information can itself be sensitive information.

2. Immediate Family. The following persons are considered members of your “immediate
family”™: your spouse, parents, grandparents, children, grandchildren and siblings, including any such
relationship that arises through marriage or by adoption. It also includes members of your
household, whether or not they are related to you.

3. Material Information. It is not possible to define all categories of “material”
information, but information should be regarded as material if it is likely that it would be considered
important to an investor in making an investment decision regarding purchase or sale of the
Company’s stock.

While it may be difficult to determine whether particular information is material or not, there
are some categories of information that are particulatly sensitive. Examples include: financial results
and projections (especially to the extent the Company’s own expectations regarding its future
financial results differ from analysts’ expectations), news of a merger or acquisition, gain or loss of a
major customer ot supplier, major product announcements, changes in senior management, a
change in the Company’s accountants or accounting policies, ot any major problems ot successes of
the business. Either positive or negative information may be material. If you have any questions
regarding whether information you possess is material or not, you should contact the Compliance

Officer.

4. Nonpublic Information. Information about the Company is considered to be
“nonpublic” if it is known within the Company but not yet disclosed to the general public. The
Company generally discloses information to the public either via press release or in the regular
quarterly and annual reports that the Company is required to file with the SEC. Information is
considered “public” only after it has been publicly available, through press release or otherwise, for
at least two trading days. If you have any questions regarding whether any information you possess
is nonpublic or has been publicly disclosed, you should contact the Compliance Officer.

5. Trading Window. The period outside a black-out period is referred to as the “trading
window.” Trading windows that occur between the regulatly-scheduled quartetly black-out periods
can be “closed” by the imposition of a special black-out period if there are developments meriting a
suspension of trading by Company personnel.

Questions

Please direct questions you have regarding this Policy and any transactions in Company
securities to the Compliance Officer.
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Additional Policies and Restrictions Applicable to
Executive Officers, Directors, and Affiliates

The following additional policies and restrictions (the “Additional Policies”) apply to
executive officers, directors and affiliates of the Company, as further specified below. If you violate
these rules, you may be subject to disciplinary action by the Company (including termination of your
employment for cause). In addition, you could be in violation of applicable securities laws (and
subject to civil and criminal penalties, including fines and imprisonment). Note that it is yout
individual responsibility to comply with the laws against insider trading. This Policy is intended to
assist you in complying with these laws, but you must always exercise appropriate judgment in
connection with any trade in the Company’s stock.

Persons subject to these Additional Policies are also subject to the general policies described
in the preceding section (with the more restrictive policy applying in any case where there is a
conflict).

The terms “black-out period,” “immediate family,
information” and “trading window” were defined above.

EEY L 1Y

material information,” “nonpublic

1. Executive officers and directors must pre-clear all trades involving the Company’s
stock, and each such individual must refrain from trading in the Company’s stock, even
during an open trading window, unless you first comply with the Company’s pre-clearance
procedures. To pre-clear a transaction, all executive officers and directors must get the approval of
the Compliance Officer before entering into the transaction. In pre-clearing a trade, and in addition
to reviewing the substance of the proposed trade, the Compliance Officer may consider whether it
will be possible for both the individual and the Company to comply with any applicable public
reporting requirements. You should contact the Compliance Officer at least 3 days before you
intend to engage in any transaction to allow enough time for pre-clearance procedures. Once you
have received pre-clearance from the Compliance Officer for a particular trade, you must complete
the trade within 5 business days. If you do not complete the trade within such 5-business day period,
you must re-submit the trade to the Compliance Officer for pre-clearance. Notwithstanding any pre-
clearance granted by the Compliance Officer, you may not trade while in possession of material
nonpublic information.

2. Observe the Section 16 liability rules applicable to officers and Board members and
10% stockholders. Certain officers of the Company, members of the Company’s Board of
Ditectors and 10% stockholders must also conduct their transact-ions in Company stock in a
manner designed to comply with the “short-swing” trading rules of Section 16(b) of the Securities
Exchange Act of 1934. The Board of Directors has determined those persons who are “executive
officers” and who are thus, along with the members of the Board of Directors (collectively, the
“Section 16 Individuals”), subject to the “short-swing” trading rules. As of the date hereof, the
Section 16 Individuals are those listed on Attachment B to the Policy. The Board of Directors will
from time to time as appropriate amend such determination to reflect the election of new officers or
directors, any change in function of current officers, and the resignation or departure of cutrent
officers or directors.

The practical effect of these provisions is that officers and directors who purchase and sell,
or sell and purchase, Company securities within a six-month period must disgorge all profits to the
Company whether or not they had any nonpublic information at the time of the transactions.
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3. Comply with public securities law reporting requirements. Federal securities laws
require that officers, directors, large stockholders and affiliates of the Company publicly report
transactions in Company stock (on Forms 3, 4 and 5 under Section 16, Form 144 with respect to
testricted and control securities, and, in certain cases, Schedules 13D and 13G). The Company takes
these reporting requirements very seriously and requires that all persons subject to public reporting
of Company stock transactions adhere to the rules applicable to these forms. Where issues arise as
to whether reporting is technically required (patticulatly issues that turn on facts specific to the
transaction and the individuals involved, or on unsettled issues of law), the Company encourages its
insiders to choose to comply with the spirit and not the letter of the law — in other words, to etr on
the side of fully and promptly reporting the transaction even if not technically required to do so,

4. Comply with trading restrictions imposed in connection with pension plan
blackout periods. Federal securities laws prohibit Section 16 officers and directors of public
companies from trading in company secutities during a “pension plan blackout period.” The
Company is required to provide you with advance notice of a pension plan blackout period. If you
receive such a notice, you must refrain from engaging in most transactions involving Company
securities (including exercising stock options, notwith-standing the provisions contained in
“Exemptions for Purchases Under Employee Stock Option and Stock Putchase Plans” above) until
the pension plan blackout period has terminated. If you engage in a prohibited transaction during a
pension plan blackout period, you will be required to turn over profits on the transaction (which
may include amounts in excess of actual economic profits you realize on the transaction) to the
Company.

In addition, where the Company is required to report transactions by individuals, the
Company expects full and timely cooperation by the individual.

INSIDER TRADING POLICY ACKNOWLEDGMENT

By electronically acknowledging this document via ADP, I certify that I have read,
understand and agree to comply with the Marcus & Millichap, Inc. Insider Trading and Disclosure
Policy. I agree that I will be subject to sanctions imposed by the Company, in its discretion, for
violation of the Policy, and that the Company may give stop-transfer and other instructions to the
Company’s transfer agent against the transfer of Company securities as necessary to ensure
compliance with the Policy. [For those employed by the Company.] I acknowledge that one of the
sanctions to which I may be subject as a result of violating the Company’s policy is termination of
my employment including termination for cause.
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Subsidiaries of the Registrant

Name of Subsidiary

Marcus & Millichap Real Estate Investment Services, Inc.

Marcus & Millichap Real Estate Investment Services of Atlanta, Inc.
Marcus & Millichap Real Estate Investment Services of Chicago, Inc.
Marcus & Millichap Real Estate Investment Services of Florida, Inc.
Marcus & Millichap Real Estate Investment Services of Nevada, Inc.
Marcus & Millichap Real Estate Investment Services of North Carolina, Inc.
Marcus & Millichap Real Estate Investment Services of Seattle, Inc.
Marcus & Millichap Real Estate Investment Services Canada Inc.
Marcus & Millichap Capital Corporation

Marcus & Millichap Capital Corporation Canada Inc.

Marcus & Millichap Chicago Multifamily Brokers, LLC

Mission Capital Advisors, L.L.C.

Mission Capital Personnel Services, LLC

Mission Global LLC

Services D’Investissement Immobilier Marcus & Millichap Québec Inc. / Marcus & Millichap Real Estate
Investment Services Québec Inc.

Exhibit 21.1

State or Other Jurisdiction of Incorporation or
Organization

California

Georgia

California

California

California

California

California

New Brunswick, Canada
California

New Brunswick, Canada
Ilinois

Florida

Florida

Delaware

Quebec, Canada



Exhibit 23.1

CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

We consent to the incorporation by reference in the following Registration Statements:

(1) Registration Statements (Form S-8 No. 333-192506) pertaining to the 2013 Omnibus Equity Incentive Plan and the 2013 Employee Stock Purchase Plan of Marcus &
Millichap, Inc.; and

(2) Registration Statements (Form S-8 No. 333-216738) pertaining to the 2013 Omnibus Equity Incentive Plan of Marcus & Millichap, Inc.;

of our reports dated February 27, 2025, with respect to the consolidated financial statements of Marcus & Millichap, Inc. and the effectiveness of internal control over financial
reporting of Marcus & Millichap, Inc. included in this Annual Report (Form 10-K) for the year ended December 31, 2024.

/s/ Ernst & Young LLP

Los Angeles, California
February 27, 2025



Exhibit 31.1

Certification of Chief Executive Officer of Marcus & Millichap, Inc. pursuant to
Rule 13a-14(a) under the Exchange Act,
as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

I, Hessam Nadji, certify that:

1. I have reviewed this Annual Report on Form 10-K of Marcus & Millichap, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made,
in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act
Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that
material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly
during the period in which this report is being prepared;

b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to
provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles;

c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of
the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal
quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s
auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to
adversely affect the registrant’s ability to record, process, summarize and report financial information; and

b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over

Date: February 27, 2025

financial reporting.

/s/ Hessam Nadji

Hessam Nadji
President and Chief Executive Officer




Exhibit 31.2

Certification of Chief Financial Officer of Marcus & Millichap, Inc. pursuant to
Rule 13a-14(a) under the Exchange Act,
as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002

I, Steven F. DeGennaro, certify that:

1. I have reviewed this Annual Report on Form 10-K of Marcus & Millichap, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made,
in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act
Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that
material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly
during the period in which this report is being prepared;

b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to
provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles;

c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of
the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal
quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s
auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to
adversely affect the registrant’s ability to record, process, summarize and report financial information; and

b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over

Date: February 27, 2025

financial reporting.

/s/ Steven F. DeGennaro

Steven F. DeGennaro
Chief Financial Officer



Exhibit 32.1

Certifications of Chief Executive Officer and Chief Financial Officer of Marcus & Millichap, Inc. Pursuant to
Rule 13a-14(b) under the Exchange Act and 18 U.S.C. Section 1350, as Adopted Pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the Annual Report of Marcus & Millichap, Inc. on Form 10-K for the year ended December 31, 2024 as filed with the Securities and Exchange
Commission on the date hereof (the “Report”), we, Hessam Nadji, President and Chief Executive Officer of the Company, and Steven F. DeGennaro, Chief Financial Officer of
the Company, certify, to the best of our knowledge, pursuant to Rule 13a-14(b) under the Securities Exchange Act of 1934 and 18 U.S.C. Section 1350, as adopted pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002, that:

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.

Date: February 27, 2025 /s/ Hessam Nadji

Hessam Nadji
President and Chief Executive Officer
(Principal Executive Officer)

Date: February 27, 2025 /s/ Steven F. DeGennaro

Steven F. DeGennaro
Chief Financial Officer
(Principal Financial Officer)




